®EAEPANILHAA CNYXKBA TOCYAAPCTBEHHO CTATUCTUKMU

NMPUKA3
oT 16 ceHTAbpa 2016 r. N 521

OB YTBEPXKAEHUN ®OPMbI ®EAEPA/IBHOIO CTATUCTUYECKOTO
HABNIOAEHUA "AHKETA BbIBOPOYHOIO O6CNEAOBAHUA HACE/IEHUA
NO BOMPOCAM UCNO/Ib30BAHUA UHOOPMALMOHHbIX TEXHOI0TUIA

U UHOGOPMALIMOHHO-TENNEKOMMYHUKALIMOHHbBIX CETEN"

B cooTBeTctBMM € noanyHKTom 5.5 MMonoxeHua o PepepanbHoli cnyxkbe rocysapcTBeHHOWM
CTaTUCTUKK, YTBEPXKAEHHOrO NnoctaHosneHMeM MpaButenbcTBa Poccuiickont Peaepaunm ot 2 nroHA 2008
r. N 420, v Bo wucnonHeHve depepanbHOro naaHa CTATUCTMYECKMX pPaboT, yTBEPXKAEHHOro
pacnopsxeHnem MpasuTtenbctea Poccunitckon Pegepaunm ot 6 maa 2008 r. N 671-p, npuKasbiBato:

1. YTBEpauTb Npunaraemyto popmy deaepasnbHoro ctatuctuyeckoro HabatogeHnsa N 1-UT "AHKeTa
BbIGOPOYHOro 06cnefo0BaHMA HAaceNeHUA No BONPOCcam MCMO/b30BaHUA MHPOPMALLMOHHbBIX TEXHONOTMI
M MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHBIX CceTel" ¢  YyKasaHMAMM MO ee 3anojIHEHUID C
nepuoaMYHOCTbIO ABa pasa B rof, U BBECTU ee B AelcTBMe ans oTtyeTa 3a 2016 rog,

2. YCTaHOBUTb NpeaoCcTaB/ieHME AAaHHbIX NO NPUBEAEHHOM B NYHKTe 1 HacToALLEero npuKkasa popme
denepasibHOro CTaTUCTUYECKOrO HabtoAeHNs NO agpecy U B CPOKK, YCTAHOB/IEHHbIE B popme.

3. C BBeAEHMEM YKa3aHHOMo B MyHKTe 1 HacTOALLEro NpuKasa CTaTUCTUYECKOTO MHCTPYMEHTApMA
NPW3HATbL YTPATUBLIMM CUAY NpuKas Pocctata ot 13 okTabpa 2015 r. N 473 "O6 yTeBepaeHUN Gopmbl
denepanbHOro craTucTMyeckoro HabnwogeHua "AHKeTa BblbopoyHOro obcnenoBaHWA HaceneHua no
BOMpOCam MCNONb30BaHMA NHPOPMALMOHHDIX TEXHOI0TUI " NHGOPMALLMOHHO-
TeNeKOMMYHUKALMOHHbIX ceTeit".

Pykosoauteno
A.E.CYPUHOB



®OEAEPANBHOE CTATUCTUYECKOE HABTFOAEHUE

KoHburaeHUManbHOCTb rapaHTUpyeTcs noayyatesem nHdopmaumnm

AHKETA

BbIBOPOYHOIO OBC/IEAOBAHNA HACENIEHWUA

MO BOMPOCAM UCMNO/Ib30BAHUA MHOOPMALMOHHbBIX TEXHONOTMN
N MIHOOPMALIMOHHO-TENIEKOMMYHUKALMOHHbIX CETEM

MO COCTOAHUIO Ha o6cnep,yetv\y+o Heaenk

¢ 10 okTA6ps no 16 okTAbpAa 2016 1.
¢ 7 Hos6pAa no 13 Hoabpsa 2016 T.

3anonHaeTcA Ha auy, B Bo3pacte 15 - 72 net

MNpepocTtasnawoT

CpoKu nNpegocTaBaeHUs

®opma N 1-UT

Nvua, nposogawme onpoc (ganee -

WUHTEpBbloepbI):
- TeppuTOpManbLHOMY opraHy PoccTaTta B
cybbekTe Poccuitickoit Pepgepaumm no

YCTaHOBNEHHOMY UM agpecy

Ha 8 AeHb nocne
obcnenyemoli Hepenm

Mpwukas Poccrara:
06 yTBepxaeHnn Gpopmbl
o7 16.09.16 N 521
O BHECEHUU U3MEHEHUN
(npu Hannumn)

oT N

oT N
2 pasa B roj,

Kopa, Kopa (npocTaBnseT nHTepsbloep)
dopmbl no | TeppuUTOpMM NO MECTHOCTHU palioHa yyacTka KapTOYKN | OOMOXO035MCTBA
OoKya OKATO (ropoga-1, (5 3HakoB) | (63HakoB) | (3 3Haka) (1 3HaK)
(5 3HaKoB) cena-2)

1 2 3 4 5 6 7
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NPOYUTAMNTE BCIIYX!

BcA coobuieHHan Bamu nHbopmauma paccmaTpuBaeTca Kak KoHduaeHUManbHan 1 6yaeT Ucnonb3oBaHa
TO/IbKO A/1A CTaTUCTMYECKOro aHaM3a no BONpocam UCMo/b30BaHMNA HaceneHnem MHGOPMaLMOHHbIX
TEXHOI0TUI U MHGOPMALLMOHHO-TENIEKOMMYHMKALMOHHbIX CeTei

BCE BOMPOCbI PA3JE/IA 3AMOJIHAKOTCA HA JOMOX03ANCTBO

PA3AEN 1. HATMYUE NEPCOHATBHOIO KOMMNbBIOTEPA N AOCTYMA K CETU "MIHTEPHET" B

[ OMOXO3ANCTBE
1. |C1
NmeeTca nm B Bawem A4OMOX03ANCTBE NEPCOHA/bHbIA KOMMbOTEP
noboro tmMna?
[a 1 ->2
Het 2 ->2
2. |Cintl
NmeeT nun Bawe gomoxo3aictso gocTyn K cetu "NHTepHet"?
[a 1 >3
Het 2 ->6

3. [C nomowbto KaKoro yCcTpoiCTBa OCYLLLECTBAAETCA AOCTYN K CETU
"MHTtepHeT" y Bac goma?

(MPOYUTAMTE BCNYX, YKAXKUTE BCE NOAXOAALLME KOAbI OT 1
[0 6 NN KoL 7)

CInt2_1 HacTonbHbIN (CTaLuMOHAPHbIN) KOMMNbIOTEP 1 >4




CInt2_2 MobunbHble KomnbtoTepbl (HOYTOYK, HETOYK U Ap.) >4
CInt2_3 MNnaHWeTHbIN KOMNbIOTEP >4
CInt2_4 Opyroe mobunbHoe ycTpoicTeo (MobunbHbIN TenedoH

WUNN CMapPTHOH, YCTPOMCTBO A5 UTEHMA INEKTPOHHbIX KHUT, KIMK 1 >4
Ap.)

CInt2_5 Urposasa BnageonpucraBka >4
CInt2_6 Tenesusop (co cneumanbHbIM YCTPOMCTBOM) >4
CInt2_7 3aTtpyaHAOCb OTBETUTb >4
Cint3

MmeeT nn Bawe 4OMOX03AMCTBO LMPOKONONOCHbIN

(dmKcHpoBaHHbIN MK MOBUAbHBIN) gOCTYN K ceTu "UHTepHeT"?

[a ->5
Het ->5
3aTpyaHAKCH OTBETUTDL ->5
Cint4

OueHUTE MaKCMMabHYH 3aABIEHHYHO CKOPOCTb AO0CTYNa K CETU

"MHTepHeT" N1ob0ro Ncnonb3yemoro ycTpomncTaa B Bawem

JoMOX03AlcTBe

(MPOYUTAMTE BCNYX, YKAXKWUTE TO/IbKO OAMH KOZ)

Huxke 256 KbuTt/c >7
Ot 256 K6uT/C Ao 2 Méut/c >7
2 MéuT/c v Bblle >7




6. |HasoBuTe NpuumMHbI OTCYTCTBMA AocTyna K cety "NHTepHeT" y Bac
Aoma
(mPoM WUTAMTE BCNYX, YKAXKUTE BCE NOAXOAALLME KOoAbl)
CInt5_1 focTyn K ceTh "UHTepHeT" ecTb B Apyrom mecte (Ha 1 7
paboTe, y 3HAaKOMbIX, B LieHTpax obLw,ecTBEHHOrO fOCTyNa U Ap.)
CInt5_2 HeT HeobxoaumocCTH (HexKenaHue Nonb3oBaTbcA, HET ) >7
NHTepeca)
CInt5_3 BbicoKMe 3aTpaTbl Ha NoAKAOYEHME K ceTU "UHTepHeT" 3 ->7
CInt5_4 HepocTaToK HaBbIKOB A1a paboTbl B ceTh "UHTepHeT" 4 ->7
CInt5_5 OTcyTcTBME TEXHUYECKOM BO3MOXKHOCTU MNOAK/IOYEHMA K 5 57
cetn "UHTepHeT"
CInt5_6 Mo coobpaxkeHnam 6e30nacHOCTM U
KOHPUAEHUNANBHOCTM (ONaceHne BOPOBCTBA NePCOHAbHbIX 6 57
AaHHbIX, 3apaKeHnA KOMMNbIOTepa BPEAOHOCHBIMM NPOrpamMmamu
nT.0.)
CInt5_7 Opyrue npn4nHbl 7 ->7
N PecnoHp | PecrnioHg | PecnoHp | PecnoHg | PecnoHp, | Mepexon,
n/n eHTN 1 eHT N 2 eHT N 3 eHT N 4 eHTN 5 K
Bonpocy

BCE BOMPOCbI PA3EJ/IOB 2 - 5 3AMOJIHAKOTCA HA KAXAOIo PECNOHAEHTA B BO3PACTE 15-72 JIETB

COCTABE JOMOXO35INCTBA

PA3EN 2. NCNOJIb3OBAHWE MEPCOHAJIbHbIX KOMIbIOTEPOB

CBEAEHMA O PECMOHAEHTAX




B99

MopaaKoBbIi Homep
onpalIMBaemoro Anua
(BOMPOC HE 3AAETCHA, A
3AMNOJTIHAETCA HA
OCHOBAHUN NUHOOPMALIMN
13 AHKETbI BbIBOPOYHOIO
OBC/NIEQOBAHMA PABOYEN
CUIbI)

Cc2

Koraa B nocneaHuii pas Bol
No/Ib30Ba/INCb NEPCOHAIbHbBIM
KoMMbtoTepom (foMa, Ha
pabote unu B ntobom apyrom
mecTe)?

(YKAXUTE TOJIbKO OAMH

KOA)

B TeyeHme nocnegHmx 3-x
mecsues

OT 3-x mecaues o roga

->10

bonee roaa Hasag,

->11

Hukorga

->11

loe Bbl nonb3oBannch
NepcoHasibHbIM KOMMbIOTEPOM
3a nocnegHue 3 mecaua?
(MPOYUTAMTE BCNYX,
YKAXKWUTE BCE NOAXO4ALLMNE
KO/bl)




C3_1 doma

->10

C3_2 Ha pabote

->10

C3_3 No mecTty yuebbl

->10

C3_4 Y ppysei, 3HaKOMbIX

->10

C3_5 B gpyrmux mecrax

->10

10.

Kakue pelicTeus, cBaAsaHHbIe €
paboToi Ha nepcoHanbHOM
KoMMbtoTepe, Bbl BbINOAHANM 33
nocnegHue 12 mecaues?
(MPOYUTAMTE BCNYX,
YKAXKUTE BCE NOAXO4ALLUME
KO/bl)

C4_1 PaboTa C TEKCTOBbLIM
pefakTopom

->11

C4_2 PaboTa C 3/1eKTPOHHbIMU
Tabnuuamu (Hanpumenp,
NCNO/Ib30BaHMe Taknx GpyHKLUN
paboTbi C AaHHbIMU, KaK
bunbTPaLnA, COPTUPOBKa,
dopMmysibl, co3aaHMe Anarpamm
nT.A.)

->11

C4_3 Ncnonb3oBaHue
nporpamm anas
peaaktTupoBaHua ¢poTto-, Buaeo-
n ayanodannos

->11

C4_4 Co3paHune 3NeKTPOHHbIX

->11




npes3eHTaLui c
MCMNONb30BaHUEM CNEeLMabHbIX
nporpamm (Hanpumep, Power
Point)

C4_5 MoakntoyeHune v
YCTaHOBKA HOBbIX YCTPOWCTB

->11

C4_6 CamocToaTenbHoe
HanucaHue NPoOrpaMmmMmHoOro
obecneyeHus c
MCNO/Ib30BaHNEM A3bIKOB
nporpammmpoBaHus

->11

C4_7 Nepepava pannos mexay
KOMMbIOTEPOM U
nepudepninHbiMm
ycTpoicteamu (umdposasn
Kamepa, naeep, MobunbHbIN
TenedoH)

->11

C4_8 NameHeHne napameTpos
WAN HaCTPOEK KOHUrypauum
nporpammHoro obecneyeHumsn

->11

C4_9 YcTtaHOBKa HOBOW UK
nepeycTtaHOBKa onepaLOoHHOM
cucTemsl

->11

C4_10 NHoe

10

10 10

10

10

->11

PA3LEN 3

. nCnosnpe3

OBAHWE CETU "UHTEP

HET"

11.

Intl
Korga B nocnegHuii pas Bbl




NONb30Ba/INCb CETbIO
"UnTepHeT" (goMa, Ha paboTe
unun B Ntobom apyrom mecre)?
(YKAMMUTE TO/IBKO OAUH

KOA)

B TeyeHne nocnegHux 3-x
mecAaues

->12

Ot 3-x mecAueB Ao roaa

->16

Bonee roaa Hasag,

->18

Hukorga

->18

12.

Int2

Kak 4yacTto Bbl nonb3oBanunch
cetbto "MHTEepHeT" 3a
nocnegHue 3 mecaua (aoma, Ha
pabote nnu B ntobom apyrom
mecTe)?

(MPOYUTAMTE BCNYX,
YKAXUTE TO/TbKO OAMH KOA)

Kakabl AeHb AN NOYTH
KaXablih AeHb

->13

He meHee oaHoro pasa B
Hegeso (HO He KaxkAabli AeHb)

->13

He meHee oaHoOro pasa B mecay,
(Ho He Kaxkayto Heaento)

->13

MeHee ofHOro pasa B mecal,

->13




13.

Hasosute mecTa, rae Bol
06bIYHO MCMO/Ib30BaNN CETb
"UHTepHeT" 3a nocnegHue 3
mecAua

(MPOYUTAMNTE BCNYX,
YKAXWTE BCE NOAXO4ALLNE
KOApbl)

Int3_1 Joma

->14

Int3_2 Ha pabote

->14

Int3_3 Mo mecTy y4ebbl

->14

Int3_4 Y gpysei, 3HaKOMbIX

->14

Int3_5 My6anyHble 6UbAnOTEKM

->14

Int3_6 OTaeneHma nouTbl
Poccuum

->14

Int3_7 KomnbtoTepHble Knybbl

->14

Int3_8 TouyKn obLecTBEHHOrO
aoctyna (B rocTMHULAX,
a3ponopTax, 06LLEeCTBEHHbIX
MecTax 1 T.4.)

->14

Int3_9 pyrue mecta

->14

14.

Ncnonb3osann an Bbl Kakue-
HMBYAb U3 cnepytowmx
MOBUNBbHBIX YCTPOMCTB AN
pocTyna K cetu "UHTepHeT" BHe
AomMa unmn paboTsl 3a




nocnegHue 3 mecaua?
(MPOYUTAMTE BCAYX,
YKAMKMWTE BCE NOAXOAALLME
KoZbl OT 1 10 7 UIX KOZ, 8)

Int4_1 MobunbHbI TenedpoH
UM cMapTHOH Yepes ceTb
COTOBO CBA3U

->15

Int4_2 MobunbHbI TenedoH
UM cMmapTdOoH Yepes
6ecnposoaHbie cetn (Wi-Fin

ap.)

-> 15

Int4_3 HoyTbyK/HeTbyK uepes
ceTb COTOBOM TesiepOHHOM
cBA3MU

-> 15

Int4_4 HoyTbyK/HeTbyK uepe3
cetn 6ecnpoBogHom ceasu (Wi-
Fivap.)

->15

Int4_5 MnaHWeTHbIN
KOMMbIOTEP Yepes ceTb COTOBOM
TenedpoHHOM CBA3U

->15

Int4_6 MNnaHWeTHbIN
KOMMbIOTEP Yepes ceTu
6ecnposoaHoit cesasm (Wi-Fi u
Aap.)

-> 15

Int4_7 Opyrue yctponcrea

-> 15

Int4_8 A He ucnonb3osan
[ocTyn K cetn "UHTepHeT"

->15




yepes MobunbHble YCTPOMCTBA
BHE A0MA WK paboTbl

15.

Yto Bbl genann B cetn
"MHTepHeT" 3a nocnegHue 3
mecAaua’?

(MOKAXWTE PECNOHAEHTY
KAPTOYKY 1, HA OCHOBE
BblIBPAHHbIX PECNOHAEHTOM
BAPUMAHTOB OTBETA
OTMETbTE BCE
COOTBETCTBYIOLLWME KOAbI)

Int5_1 Kop 01 1 1 1 1 1 ->16
Int5_2 Kog 02 2 2 2 2 2 -> 16
Int5_3 Kog 03 3 3 3 3 3 ->16
Int5_4 Kop 04 4 4 4 4 4 -> 16
Int5_5 Kog 05 5 5 5 5 5 ->16
Int5_6 Koa 06 6 6 6 6 6 ->16
Int5_7 Kog 07 7 7 7 7 7 -> 16
Int5_8 Kopg 08 8 8 8 8 8 ->16
Int5_9 Kop 09 9 9 9 9 9 ->16
Int5_10 Koz 10 10 10 10 10 10 -> 16
Int5_11 Kopg 11 11 11 11 11 11 ->16
Int5_12 Kog 12 12 12 12 12 12 -> 16




Int5_13 Kopg 13 13 13 13 13 13 ->16

Int5_14 Kog 14 14 14 14 14 14 -> 16

Int5_15 Kog 15 15 15 15 15 15 ->16

Int5_16 Kog 16 16 16 16 16 16 ->16

Int5_17 Kop 17 17 17 17 17 17 ->16

Int5_18 Kog, 18 18 18 18 18 18 ->16

Int5_19 Kog 19 19 19 19 19 19 ->16

Int5_20 Kog 20 20 20 20 20 20 ->16

Int5_21 Kog 21 21 21 21 21 21 ->16

Int5_22 Kog 22 22 22 22 22 22 -> 16
16. | YKaxuTe, NOXKanyucra, c

KaKnmm npobnemamm

(yrpo3ammn) MHGOpMaLIMOHHOM

6e3onacHOCTH Bbl

CTANKMUBANUCL 3a nocnegHue 12

mecAues?

(MPOYUTAMTE BCNYX,

YKAXWTE BCE NOAXO4ALLNE

KOoAbl OT 1 40 7 UNN KOA 8)

Int6_1 3apaxkeHune Bupycamm,

YTO NPUBENO K NoTepe 1 1 1 1 1 >17

MHopMmauum n/man spemeHmn

Ha UX yaaneHue

Int6_2 HecaHKUWMOHMPOBAHHbIN 2 2 2 2 2 ->17




A0CTyn K Bawemy KomnbioTepy
(MHPOPMaLMOHHBIM pecypcam,
MHPOPMALMOHHBIM CUCTEMAM)

Int6_3 HecaHKUMOHMpOBaHHaA
paccblika (cnam)

->17

Int6_4 lNoceweHne aetboMu
HeXXenaTeNbHbIX CalTOoB,
KOHTaKTbl AeTein ¢
NOTEeHLMaNbHO ONacHbIMMU
NtoAbMU Yepes ceTb
"MHTepHeT"

->17

Int6_5 XuweHne geHeKHbIX
CpeacTB AN NEPCOHANbHbIX
OaHHbIX

->17

Int6_6 NUcnonb3osaHue Bawero
MmobunbHoro TenedpoHa
HEWN3BECTHBIMW /INLLAMMU

->17

Int6_9 Mcnonb3osaHue Baweit
3/1EKTPOHHOW NOYTHI
HEW3BECTHbIMM INLAMM

->17

Int6_7 Opyrue npobaembl

->17

Int6_8 He ctankusanca c
TaKMmM npobnemamm
(yrpozammn)

->17

17.

Mcnonb3oBann nn Bel B
nocnegHue 12 mecaues
cnegytolme cpeacTsa 3aLmThl




nHpopmauunm npu
NCMNONb30BAHUN CETU
"UnTepHeT"?

(MPOYUTAMTE BCNYX,
YKAXKUTE BCE NOAXO4ALLUMNE
KOAbl OT 1 40 4 U KOA, 5,
NN KOJ, 6)

Int7_1 AHTUBMPYCHbIE cpeacTBa

->19

Int7_2 AHTUCNamoBble
dunbTpsl

->19

Int7_3 CpeacTtBa
pPOAMUTENBCKOTO KOHTPOIA UK
dunbTpaunm MHTepHeT-
pecypcos

->19

Int7_4 Opyrue cpeacTsa
3aWwmThI

->19

Int7_5 He ucnonb3yto cpeacrtsa
3alWuTbI

->19

Int7_6 3aTpyaHAOCb OTBETUTL

->19

18.

Hasosurte NPUYNHDbI, N3-3a
KOTOpPbIX Bbl HE Nnonb30BannUCb
ceTtbto "UHTepHeT"
(MPOYUTAMTE BCAYX,
YKAXWTE BCE NOAXo4AWNE
KoAbl OT 1 10 9 UIN KOZ, 10)

Int8_1 Mo coobparkeHnam
be3onacHoCTU:

->23




CTpemneHune orpaHUMYnUTb
[OoCTyn AeTen K
HexenatenbHon MHGopMaLum
W nporpammam

->23

CtpemneHue 3alNTUTb
KOMIMblOTEpP OT BUPYCOB U 2 2 2 2
BUPYCOHOCHbIX NpOrpamm

->23

HekenaHue pacKpbiBaTb B CETU
"MHTepHeT" NnepcoHasibHble 3 3 3 3
OaHHble

->23

Int8 2 Het HeobxoammocTun
(HeXkenaHue nonb3oBaTbCA, HET 5 5 5 5
WHTepeca)

->23

Int8_3 BbicoKue 3aTpaTbl Ha
NOAKNOUYEHUNE K CETU 6 6 6 6
"UnTepHeT"

->23

Int8_4 HepocTtaToOK HaBbIKOB
ana pabotobl B cetn "NHTepHeT"

->23

Int8 5 OTCcyTCTBME TEXHUYECKOM
BO3MOXHOCTM NOAKNOYEHUSA K 8 8 8 8
cetn "UHTepHeT"

->23

Int8_6 [pyrve npuyunHbl 9 9 9 9

9

->23

Int8_7 3aTpyaHAOCb OTBETUTH 10 10 10 10

10

->23

PA3LEN 4. UCNONIb3OBAHWUE CETU "MHTEPHET" A/17 3AKA3A TOBAPOB U

/MNN YCNYT

19.

IntP1




Koraa B nocneaHuii pas Bol
NOKYNasin NN 3aKasblBaan
TOBapPbl UIN YCNYTU Yepes CeTb
"UnTepHeT"?

(YKAXUTE TONIBKO OAMH
KOA)

MeHble yem 3 mecAua Hasag

->20

Bonbuie 3-x mecALes Ha3ag,

-> 20

Bonblie yem oAuH roa Hasag,

->22

Hukorga

-> 22

20.

Kakue ToBapbl u/vnau ycayru
npuobpetannck Bamu uepes
ceTb "MHTepHeT" 3a nocnegHue
12 mecaues?

(MOKAXWTE PECNOHAEHTY
KAPTOY4KY 2, HA OCHOBE
BbIBPAHHbIX PECMOHAEHTOM
BAPMAHTOB OTBETA
OTMETbBTE BCE
COOTBETCTBYIOLLIME KOAbI)

IntP2_1 Kop 01

->21

IntP2_2 Kopg 02

->21

IntP2_3 Kog 03

->21

IntP2_4 Kog 04

->21

IntP2_5 Kopg 05

->21




IntP2_6 Kopg 06 6 6 6 6 6 ->21

IntP2_7 Kog 07 7 7 7 7 7 >21

IntP2_8 Kog, 08 8 8 8 8 8 >21

IntP2_9 Kog 09 9 9 9 9 9 >21

IntP2_10 Kog 10 10 10 10 10 10 >21

IntP2_11 Kog 11 11 11 11 11 11 ->21

IntP2_12 Kopg 12 12 12 12 12 12 >21

IntP2_13 Kog 13 13 13 13 13 13 ->21

IntP2_14 Kop 14 14 14 14 14 14 ->21

IntP2_16 Kog 16 16 16 16 16 16 >21

IntP2_15 Kog 15 15 15 15 15 15 >21
21. |Kak Bbl onnaymsanu Tosapbl

n/Mnu ycnyru, 3akasaHHble

yepes ceTb "UHTepHeT" 3a

nocnegHue 12 mecaues?

(MPOYUTAMTE BCNYX,

YKAXWTE BCE NOAXO4ALLNE

KO/bl)

IntP3_1C I'I‘JOMOLLI,bPO 1 1 1 1 1 523

6aHKOBCKOM KapTbl

IntP3_2 HannyHbiMu no dakTy 2 2 2 2 2 ->23

[0CTaBKK




IntP3_3 Co cyeTa MobUNbHOrO
TenedoHa (B Tom uncne yepes
SMS-coobuieHue)

->23

IntP3_4 Yepes nnaTexkHbIi
TepMUHan nan 6aHKkomat

->23

IntP3_5 B 6aHKOBCKUX
oTAeNeHunAx

->23

IntP3_6 C nomoubto
3N1EKTPOHHbIX AeHer
(WebMoney, AHgekc.[JeHbrn n

T.4.)

->23

IntP3_7 B otaeneHuax Mouytsl
Poccuum

->23

IntP3_8 Y opraHmnsaymm -
npou3BoauTeNia ToBapa

(ycnyrn)

->23

IntP3_9 Y opraHmnsaymm -
AncTpubbLoTOpa ToBapa

(ycnyrn)

->23

IntP3_10 Apyroe

10

10

10

10

10

->23

22.

HasoBuTe NpuymnHbI, n3-3a
KOTOpbIX Bbl He Mcnoab30BaAU
cetb "MHTepHeT" AnA 3aKasa
TOBapoB U/Mnm ycayr 3a
nocnegHue 12 mecaues
(MPOYUTAMTE BCNYX,
YKAXKWTE BCE NOOXO4ALLNE




KOZbl)

IntP4_1 OtcyTtcTBUE
HeobxoaMmocTu (HexkenaHue
Nnoab30oBaTbCA, HET MHTepeca)

->23

IntP4_2 MpegnoyunTtato AnYHbIE
NOKYMNKU

->23

IntP4_3 HexenaHue
pacKpbiBaTb B ceTn "UHTepHeT"
MHPOPMALMIO O NNATEXHOMN
KapTe

->23

IntP4_4 HexenaHue
packpbiBaTb B ceTn "UHTepHeT"
nepcoHasbHble AaHHble

->23

IntP4_5 OtcyTtcTBUE goBepUa K
TaKoro poaa nokynkam (13-3a
BO3MOXHOI0 HM3KOrO KayecTsa
NpoAyKLUMK, OTCYTCTBUA
rapaHTUn U gp.)

->23

IntP4_6 HepocTtaTOK HaBbIKOB
AN1A 3aKa3a ToBapos/ycayr ¢
nomoupto cetn "NHTepHeT"

->23

IntP4_7 TexHunyeckune
CNOXHOCTM (Hanpumep,
He[0CTaTo4YHaA CKOPOCTb
NHTepHeT-coeanHEHUA,
HeobxoaMman AN 3aKasa
ToBapa/ycnyru n ap.)

->23




IntP4_8 [lpyrne npuymHbl

8

8

8 8 8

->23

PA

30EN 5. MONYYEHUE TOCYOAPCTBEHHbIX N

MYHUUMAM

AJIbHbIX YCNYT B 9/IEKTPOHHOW

®OPME

23.

Monyyanu nun Bel
rocyaapCTBeHHble U
MYHWULMMNANbHbIE YCNYTU B
nocnegHue 12 mecaues n
KaKkue npu 3TOM UCNOJ1b30Baau
cnocobbi?

(MOKAMWTE PECNOHAEHTY
KAPTOYKY 3, MPOYUTAMNTE
BCNYX, YKAXXUTE BCE
noaxoaALWme Koabl OT 1 A0
5,7 WX KOZ, 6)

PS1 1 Oa, uepes "UHTepHeT"
(ncnonb3ya oduumanbHble
CalTbl U NOpTanbl
rocyapCTBEHHbIX U
MYHMLMNAAbHbIX YCAYT,
MOBUNbHbIE YCTPOMNCTBA
(tTenedoH, nnaHwweT 1 np.),
3/IEKTPOHHYIO MOUYTY,
TePMUHaNbI
camoobcnykumBaHun)

->24

PS1 4 [a, 8
MHOTrodYHKUNOHAIbHOM
LEeHTPe NpeaocTaBieHmns
rocyapCTBEHHbIX U
MyHMUMNaNbHbIX ycayr (ML)

->29

PS1_7 [la, npy AYHOM

->29




noceweHnun

PS1 5 [a, apyrumum cnocobamm

->29
(no noute, dpakcy n ap.)
PS1_6 Hert, a He nony4an
rocyfapCTBEHHbIE U ->30

MYHMLMNANAbHbIE YCAYTU

24.

HasoBuTe, nosxanyicra, suabl
rocyapCTBEHHbIX Uan
MYHUUMNANbHbIX YCAYT,
KoTopble Bbl nonyyanu yepes
"MHTepHeT" 3a nochegHne 12
MmecsLeB (Mcnonbsyn
odunymanbHble Be6-caiTbl 1
nopTasbl FOCY4aPCTBEHHbIX U
MYHUUMNANbHbIX YCAYT,
MObUNbHbIE YCTPOMNCTBA
(TenedoH, nnaHweTt u np.),
3N1EKTPOHHYIO MOYTY,
TEPMWHanbI
camoobcnyXumBaHuaA)
(PASBACHUTE PECNOHAEHTY
MEXAHU3M MOJIYYEHUA
FOCYOAPCTBEHHbBIX U
MYHULUUNANBHbIX YCNIYT B
3/IEKTPOHHOM ®OPMIE.
MNOKAMXWUTE PECNOHAEHTY
KAPTOYKY 3, HA OCHOBE
BbIEPAHHbIX PECMOHOEHTOM
BMOOB YCNYI OTMETBTE BCE
COOTBETCTBYHOLLNE KOAbI)




PS2_s1 Kog 01 1 1 1 1 1 ->25
PS2_s2 Kop 02 2 2 2 2 2 ->25
PS2_s3 Kop 03 3 3 3 3 3 ->25
PS2_s4 Kop 04 4 4 4 4 4 ->25
PS2_s5 Kog 05 5 5 5 5 5 ->25
PS2_s6 Kog 06 6 6 6 6 6 ->25
PS2_s7 Kop 07 7 7 7 7 7 ->25
PS2_s8 Kopa 08 8 8 8 8 8 ->25
PS2_s9 Kog 09 9 9 9 9 9 ->25
PS2_s10 Kog 10 10 10 10 10 10 ->25
PS2_s11 Kopg 11 11 11 11 11 11 ->25
PS2_s12 Kop 12 12 12 12 12 12 ->25
PS2_s14 Kop 14 14 14 14 14 14 ->25
PS2_s15 Kog 15 15 15 15 15 15 ->25
PS2_s16 Kop 16 16 16 16 16 16 ->25
PS2_s17 Kop 17 17 17 17 17 17 ->25
PS2_s18 Kopg, 18 18 18 18 18 18 ->25
PS2_s19 Kopg 19 19 19 19 19 19 ->25
PS2_s20 Kopg, 20 20 20 20 20 20 ->25




PS2_s21 Kopg 21

21

21

21

21

21

-> 25

PS2_s23 Kopg 23

23

23

23

23

23

->25

PS2 s22 Kopg 22

22

22

22

22

22

-> 25

25.

Kakue pelicteumaA Bbl coBepLuanm
npv B3aMMOAENCTBUM Yepes
"UHTepHeT" c opraHamm
rocyapcTBEHHOM BAACTU U
MECTHOI0 CaMOYNpPaBAeHUsA U
rocyapcTBEHHbIMM
(MyHMUMNANbHbIMM)
yypexgeHnamm 3a nocnegHue
12 mecsaues (c
NCMNONb30BAHUEM
oduUManbHbIX BEH6-CaliToB U
NopTaNoB rocyAapCcTBEHHbIX U
MYHUUMNANbHbIX ycayr)?
(MPOYUTAMNTE BCNYX,
YKAXUTE BCE NOAXO4AWME
KoApbl)

PS3_1 MNony4yeHune
nHbopmauum yepes
odbuuManbHble Be6-canTbl 1
nopTanbl rOCYAapPCTBEHHbIX U
MYHULMNANbHbIX yCayr

-> 26

PS3_2 CkaumBaHme TUNOBbIX
bopm ans 3anonHeHus

-> 26

PS3_3 OtnpaBKa 3ano/HEeHHbIX
dopm 1 apyrmx HeobxoaANMbIX
LOKYMEHTOB B 3/IEKTPOHHOM

->26




Buae

PS3_4 MNonyyeHune pesynbtaTos
npeaocrasaeHus
rocyapCTBEHHbIX U
MYHULMUNANbHbIX YCAYT B
3NeKTPOHHOM BUAe (Hanpumep,
yepes /INYHbIN KabnHeT Ha
nopTane rocygapcTBeHHbIX U
MYHULMNANbHbIX YCAYT)

->26

PS3_5 OcyuwiectsneHnune
06a3aTeNIbHbIX NAaTexel
(ynnaTa nowuH, Hanoros,
WwTpadoB) B perKnme oHNaNH

->26

PS3_7 3anucb Ha npuem yepes
"UnTepHeT" (Hanpumep, Yepes
nopTan rocyAapCTBEHHbIX U
MYHUUMNANBbHbIX YCAYT)

-> 26

PS3_8 O6:kanoBaHue aencTemi
n 6e3nelncTBmiA, OpraHos,
OKa3bIBaOLWMX YCAYTU C
ncnonb3osaHnem Grinc
pocyaebHoe obxkanoBaHue

->26

PS3_9 MNony4yeHune
yBE4OM/IEHWUI C NOPTANOB yCAYr
Ha 3/IEKTPOHHYIO MOYTY U B
SMS-coobuieHus

->26

PS3_6 pyroe

->26

26.

Mcnonb3osanu nn Bbl Kakne-




HUOYAb U3 CneayoLmx
MOBUNBbHBIX YCTPOMCTB ANn
oduUManbHbIX BEH6-CaliToB U
NopTanoB rocyAapCcTBEHHbIX U
MYHUUMMNANbHbIX YCAYT 3@
nocnegHune 12 mecaues?
(MPOYUTAMTE BCNYX,
YKAXKUTE BCE NOAXO4ALLUME
KOoAbl OT 1 40 4 NN KOA 5)

PS4_1 MobunbHbl TenedoH
nUnnM cMmapTooH

->27

PS4 2 HoyTbyK, HeTbyK

-> 27

PS4 3 MnaHwWweTHbIN
KOMMbtoTEP

-> 27

PS4_4 Opyrne mobunbHble
yCTpoKcTBa

->27

PS4 5 A He ucnonbsosan
MObUNbHbIE YCTPONCTBA ANA
aToro

-> 27

27.

CTtankmBanucb aum Bbl co
cneayowmmm npobnemamu,
KOrza 1Ucnosib3oBanu
oduumManbHble Beb-caiTbl U
nopTanbl rocyaapcTBEHHbIX U
MYHUUMMNANbHbIX YCAYT ANA
JINYHbLIX Lenen B nocnegHue 12
mecsiues?

(MPOYUTAMNTE BCNYX,
YKAXKWTE BCE NOAXO4ALLNE




KOZbl OT 1 0 4, 6 U KOZ,
5)

PS5_1 TexHuyecKne cbom Ha
canTte/noprane

->28

PS5_2 HepoctatoyHas, HeACHaA
WNKN ycTapeBLwaa MHbopmaumn

->28

PS5_3 He yganocb nonyynTtb
HeobX0AMMYIO MOAAEPHKKY U
nomoub (OHNalH UAK odpnaliH)

->28

PS5_6 [ns Heobxogmmon
YCNYI HEeT KHOMKM "nony4nTb
ycnyry"

->28

PS5_4 Npyrue

->28

PS5_5 He ctankueanca

->28

28.

PS6

OueHunTe ypoBeHb
YA0BNETBOPEHHOCTM KayecTBOM
npeaocTaBaeHHbIX Bam ycayr,
ONA NONYYEHUA KOTOPbIX
Mcnosb3oBanach ceTb
"UHTepHeT" 3a nocnegHue 12
mecaues

(MPOYUTAMTE BCAYX,
YKAXUTE TOJSIbKO O4MH KOA)

MNonHocTblo yO0BNETBOPEH
Ka4yectBOM

->30




YacTnuHo yaosneTsopeH

->30

He ynosnetBopeH

->30

29.

HasoBuTe NpuumHbI, U3-3a
KOTOpbIX ceTb "UHTepHeT" He
ncnosb3oBanach AN
NoJly4eHMs rocyaapCTBEHHbIX
AN MYHULMNANbHBIX YCAYT B
TeyeHue nocnegHux 12
mecAues?

(MPOYUTAMNTE BCNYX,
YKAXKWTE BCE NOogXo4ALNE
KoApbl)

PS7_1 He 6b1n10
HeobXxo0AMMOCTN OTNPaBAATb
odunumanbHble Gopmbl
3aAB/IeHMA BoObLLe

->30

PS7_2 HyxHaAa mHe ycayra
6bln1a HeJOCTYMHA Ha
oduuUManbHbIX Beb-caiiTax u
noprtanax ycayr

->30

PS7_3 MNpeanouunTato ANYHbIN
BM3UT U NEPCOHaJIbHbIE
KOHTaKTbl

->30

PS7_4 HeT HemeaneHHOM
peakuuu (oTBeTa)

->30

PS7_5 HepoctaTo4HO HaBbIKOB
WAW 3HaHWI (Hanpumep, He
3Halo KaK MCMNo/sb30BaTb BeO-

->30




CaWT UM ero Ucnosb3oBaHMe
CIMWLUKOM CﬂO)KHOE)

PS7_6 EcTb onaceHua HacyeT
3aWWMTbl M Be3onacHoCcTH
NepcoHaNbHbIX AAHHbIX

->30

PS7_7 MNony4yeHune
HeobxoaMMOoI MHe ycnyru
TpeboBano NMYHOIo BM3UTA U
npeaocTaBAeHUA BYMarKHbIX

dopm

-> 30

PS7_8 Mpobnemsbl ¢
3N1EKTPOHHOM NOANUCHIO UK
ApyrMumun cnocobamm
3NIEKTPOHHOM MAEHTUPUKaLUMY,
HeobxoaumbIMK ANA
NoJlyYeHuUs yCayru

->30

PS7_9 3a meHAa 31O caenanm
apyrve ntoam (KOHCYNbTaHTI,
APY3bs, YNEeHbl CEMbM U T.M.)

->30

PS7_10 Apyrve npuymHbI

10

10

10

10

10

->30

30.

PS8

3apeructpmpoBaHbl 1 Bbl Ha
EanHom noptane
rocyAapCTBEHHbIX U
MYHULUMUNANbHbBIX YCAYT,
permoHanbHOM nopTtane
rocyapCTBEHHbIX U
MYHULUMNANbHbIX YCAYT




31.

32.

[a ->31
Het >31
PS9
Ectb vy Bac nnyHan
3/1eKTPOHHanA NoAnuch,
HeobxoaMman Ans noayvyeHus
rocyapCTBEHHbIX U
MYHUUMNANbHbBIX YCAYT B
3/IeKTPOHHOM dopme ana cebs
NNYHO?
[a ->32
Het ->32
PS10
Kak Bbl oLeHMBaeTe BAUAHME
MHPOPMALMOHHbBIX TEXHONOTUI
n HPOPMaALMNOHHO-
KOMMYHUKaLMOHHbIX CeTel Ha
CBOIO }KM3Hb?
(MPOYUTAMTE BCNYX,
YKAXUTE TOJSIbKO O4MH KOL)
Mo3uTmMBHO Koreu,
onpoca
K
HeoagHO3Ha4yHO OHeL
onpoca
OTpuuatenbHo KoHeu,

onpoca




Hwyero He n3meHUNOCH 4 4 4 4 Koweu
onpoca
KoHey,
3aTpygHAOCb OTBETUTDL 5 5 5 5
onpoca

NPOYUTAMTE BC/TYX B KOHLIE OMPOCA!

MHTEPBbHO OKOHYEHO.

BNTATOOAPHO BAC 3A MOHMMAHUE U COTPYAHUYECTBO!




HTepBBIOED

(®.1.0.) (ITopnmce)
KAPTOYKA 1

Bonpoc 15. YTo Bbl aenanu B cetn "MHTepHeT" 3a nocnegHue 3 mecAua?

N Oencteus B cetn "UHTepHeT" [BYy3HauHbIM
n/n Koz,
1. | MNouck nHpopmaLmm o ToBapax 1 ycayrax 01
2. |MoucK nHpopmaumm, cBA3AHHOW CO 340POBLEM UK YCyramu B obnactm 02

34,paBOOXPaHeEHMSA
3. | NouncK BaKaHcuit 03
4. | OTnpaBKa nan Noay4YeHune sNeKTPOHHOM NoYTbI 04
5. | TenedpoHHble 3BOHKN UK BUAEOPA3roBopbl Yepes "UHTepHeT" (Mcnonb3ys, 05
Hanpumep, CKailn nnm gpyrue npuaoKeHns)
6. |YuyacTue B coumanbHbIx cetax (Hanpumep, BKoHTakTe, O4HOKNACCHUKMK, DelicbyK un 06
Ap.)
7. |YyacTue B OHNAMH roI0COBAHMAX UM KOHCY/IbTALMAX NO OOLLECTBEHHbBIM U 07
NoJIMTUYECKMM Npobaemam (No BoNpocam ropoacKoro NAaHMPOBaHUS,
noanucbiBaHWe NeTuuunii n obpatieHnin)
8. | NMybanKauma MHEHMIM NO 06LLECTBEHHBIM U NOAUTUYECKUM Npobiemam Yepes Beb- 08
CanTbl, y4acTne B popymax
9. |Yuactue B npodeccmoHanbHbIx ceTax (Hanpumep, Linkedin, Xing, E-xecutive.ru u T.4.) 09
10. [ O6lieHMEe C NOMOLLbIO CUCTEM MIHOBEHHOTO 0bMmeHa coobuieHuamum (4aThl, ICQ, QIP 10




nap.)

11. | Npoaaxa/noKynka ToBapoB U ycayr (B T.4. ¢ nomoublo MHTepHeT-caToB- 11
ayKLMOHOB)

12. | OcywecTtBneHne GUHAHCOBBIX OnNepaumi 12

13. [ Mownck nHpopmaumm 06 o6paszoBaHUK, Kypcax 0bydYeHUA, TPEHUHTAX U T.N. 13

14. | AuctaHuMoHHOoe obyyeHune 14

15. | Nony4yeHune 3HAHUI M CNPABOK Ha Ntobyto TeMy C UCMO/Ib30BaHWEM Bukmuneaum, 15
OHNANH-3HUMKNONEeANN U T.4.

16. | Urpa B BUAEO- UK KOMMNbIOTEPHbIE UFPbI/UTPbl AN MOBUAbHBIX TeNedOoHOB UK UX 16
CKayMBaHue

17. | CKaumBaHue GUAbMOB, N306paKEHU, My3blKU; MPOCMOTP BUAEO; NPOCayLIMBaHNE 17
MY3bIKW UAN pagmo

18. | CkaumBaHMe nporpammHoro obecneyeHus (4pyroro, Hem KOMMbIOTEPHbIE UTPbI) 18

19. |YTeHure nnm ckauymMBaHME OHNAMHOBbLIX Fa3eT WIN }KYPHAN0B, S/IEKTPOHHbIX KHUT 19

20. | KynbTypHble uenn (Nonck nHoopmauumn 06 06beKTax Ky/ibTYPHOro Hacieams 1 20
KY/IbTYPHbIX MEPONPUATUAX, NPOXOXKAEHME BUPTYaIbHbIX TYPOB MO My3eAM U
ranepesm v gap.)

21. | 3arpyska nuHbIX dpaitnos (KHUr/cTaTei/KypHanos, poTorpaduii, Mmysbiku, BUAEO, 21
NPOrpamm 1 4p.) Ha caiTbl, counanbHble ceTu, 061a4HbIe XPaHWAMLLA 1A
ny6anyHoro gocryna

22. | Apyrne uenun 22

KAPTOYKA 2




Bonpoc 20. Kakue Tosapsbl u/vamn ycnyrn npuobpetannce Bamu vepes cetb "UHTepHet" 3a nocnegHne 12 mecaues?

N Tosapsbl/ycnyru, npuobpeTtaemble Yepes cetb "UHTepHeT" [By3HauHbIl
n/n KoA,
1. |NpegmeTbl gomawHero obuxoaa (mebenb, nocyaa, CToNoBble NPUBOPLI, NOCTENBHOE 01

6enbe, NpegMeTbl MHTEPbEPA, UTPYLLKK U Ap.)

2. | MegmuuHckue ToBapbl (1ekapcTea m T.0.) 02
3. | dunbmbl, Mmy3bika 03
4. | KHurun, xKypHanbl, raseTbl (B T.4. 3N1€KTPOHHbIE KHUTM, OHNAMHOBbIE XKypHabl U 04
rasetbl)
5. |Opexpaa, obyBb, cnopTTOBapbI 05
6. |Buaeourpbl n nx obHoBNAEHMA 06
7. |NporpammHoe obecnevyeHue (B T.4. 06HOBNEHMA) 07
8. | KomnbloTepHoe 060pyaoBaHue (MepcoHaibHbIe KOMMbIOTEPLI U aKCeCCyapbl K HUM, 08

Hanpumep, KNaBmnaTypa, 3BYKOBbIE KONOHKN, MOHUTOPLI 1 Ap.)

9. | 3neKkTpoHHOE 0bopyaoBaHMe (6bITOBaA TEXHWKA (TENEBU30PBI, 09
BMAE0MNPOUTPbIBATENN, aYANOTEXHUKA U Ap.), MOBUNbHbIE TeNedOoHbI,
aneKkTposamnsbl, 6aTapenku, u gp.)

10. | TeneKomMyHUKaLUMOHHbIE ycayrn (Hanpumep, TenesnaeHme, ycayrm no goctyny K 10
"UnTepHeT", dUKCHMPOBaAHHaA 1 COTOBasA CBA3b U T.A4,.)

11. | duHaHcoBble ycayrm (baHKOBCKME yCAyru, AeHEKHble NepeBobl, YyCayru 11
CTPaxoBaHWs, onepaLmm C aKUUAMMU U UHBIMW LLEHHbIMM ByMmaramu ap.)

12. [MpoayKTbl NUTaHMA 1 baKkanelHble TOBapbl 12




13. | BuneTbl Ha pasB/ieKaTe/lbHble MeponNpPUATUA (KOHLEPTbI, TeaTp, CNOPTUBHbIE 13
COpeBHOBaHUA U Ap.)

14. | Ycnyru, cBA3aHHble C opraHuM3aumnen nytewectsmii (MoKynKka 6uneTos, 14
6pOoHMpPOBaHMNE TOCTUHNL, apeHaa TpaHcnopTa u ap.)

15. [ ToBapbl Ana TBOpPYECTBa U X066M (Kpacku, Bymara, HUTKK, TKaHb U Ap.) 16

16. | Opyroe 15

KAPTOYKA 3

Bonpoc 24. Ha3zoBuTe, NOXanyncra, BUAbl roCy4apCTBEHHbIX UM MYHMLMMNAAbHbIX YCAYF, KOTOpble Bbl Nonyyanu Yyepes odpuumanbHble Beb-caiTbl U NopTabl
rocyA4apCTBEHHbIX U MyHULMMAAbHbIX YCAYT 3a nociegHue 12 mecaues

N Kateropuu ycnyr HanmeHoBaHWe BUAOB rocyAapCTBEHHbIX U MyHULMNANbHbIX ycnyr | JBy3H
n/n <1> ayHbIN
Kog
1. |3apaBooxpaHeHue U |- npuem 3asBOK (3aMMcb) Ha NPUEM K Bpayy, 01
MeaMLMHa - Bbl4aya Hanpas/eHUs Ha rOCMMTaAM3aLMIo,

- NpUem 3asBOK Ha AOMNONHUTENIbHOE CTalMOHapHoe obcnesoBaHme U
(nnn) nevenne,

- BblAaya rpaklaHam Hanpas/ieHUIA Ha NPOXOXKAeHNe MeANKO-
COLMANbHOM 3KCNepTU3bl,

- NpeaocTaBieHne MHGopMaLMmn 0 NopAAKe OKa3aHUsA
cneumanmM3MpoBaHHON MeANLNHCKON NOMOLLN,

- NpeaocTaBaeHne UHbopmMmauumn ns peaepanbHoro 6aHKa AaHHbIX Ha
1L, NOCTPagasLUMX OT paAnaLMOHHOIo BO3AEUCTBUA U
noAseprwmnxca pagnaumMoHHoMy 0baydyeHuto B pesyibtaTte
YepHOBbLINLCKOM U APYTUX PaAnaLUOHHbIX KaTacTpod U UHLMAEHTOB,
- obopMeHNe 3aABKM Ha OKa3aHMe BbICOKOTEXHO/IOTMYHOM
MeNLMHCKOM NOMOLN U BHECEHME AaHHbIX 3aABUTENA B JINCT




0XMAAHMA OKa3aHWUA BbICOKOTEXHONOTMUYHON MEeANLMHCKON NOMOLLMK,
- NIpUeM 3asaBAeHNN 06 OKazaHUM NEePBUYHON MeANKO-CaHUTAPHOM
NOMOLLLM, MeAULIMHCKOW MOMOLLIM XKEHLIMHAM B nepunog,
6epeMeHHOCTH, BO BPEMSA 1 NOC/e POAO0B, a TaKKe npeaocrasneHne
MHPOPMaLIMKN O TAKOW NOMOLLM U NOCTAHOBKA Ha COOTBETCTBYHOLLMIA
yyet

Ycnyrm MBA/TUBAL,

- NpoBepKa Hannuua wrpados N§MeAL,

- BblZa4a/3ameHa BOAUTE/IbCKUX NPasB,

- IpMem KBaMPUKaLMOHHbIX IK3aMeHOB Ha NoJslyYeHWe npaBa Ha
ynpaB/ieHMe aBTOMOTOTPAHCMOPTHbIMU CPeACTBaMU, TPAMBaAMM,
Tponnenbycamu, Bblgaya BOAUTENbCKMX YAOCTOBEPEHUN U
BPEMEHHbIX pa3peLleHnit,

- perucTpauma aBTOMOTOTPAHCNOPTHbIX CPEACTB M NPULLENOB K HUM

02

Hanoru u cbopsl

- "y3Hali cBoit MHH",

- 3aNMCb Ha NPMEM B HAJIOTOBYHO MHCMEKLMIO,

- MPOBEPKA HA/IMYMA HANOTOBbIX 3340/13KEHHOCTEN N HA0r0B,
- nonyyeHune sbinncku us EMPH, EFPKOJ1 1 ETPUN,

- Nofaya Ha/I0roBoM AeKknapaumm,

- Noga4va A4OKYMEHTOB HA HANOroBble BbINAATbI

03

MacnoprTa,
perucTpauua

- opopmieHNe nonydeHMs 3arpaHNIYHOro nacrnopTa,
- opopmneHne nonydeHma obLuerpaxgaHcKoro nacrnopTa,
- perucTpauma no MecTy }KuUTeabCcTBa 1 NpebbiBaHnA

04

ObpaszoBaHue U
HayKa

- NPUEeM 3asB/IEHNI O 3a4MC/IEHUM B FTOCYAAPCTBEHHbIE
0b6pa3oBaTesibHble yUpEKAEHUA, peannsytowme OCHOBHYHO
obpa3oBaTesibHY0 NPOrpaMmy AOLKOAbHOro 06pasoBaHus (aeTckme
cafibl), @ TaKXKe NOCTAHOBKA Ha COOTBETCTBYIOWMIA yYeT,

- IpueMm 3a8BNAEHUI 0 3a4Mc/ieHnn geTen B obuieobpasoBaTesibHble
yupexxaeHus (LKonbl) cybbekToB Poccuiickoit Geaepaumm nnm
MyHMUMNaNbHble 0bweobpa3oBaTesibHble yUpeXAeHUs (LWKOAbI),

- NpegocTaBneHne HGopmMmaLuum O TEKYLLLEN YyCreBAaeMOCTH

05




yyalierocs, B TOM Yucie MHGopmaLmm o NoceLeHnn WKObI,
BeAeHMe AHEBHUKA U KypHaia yCneBaemocCTHy,

- NpegocTaBaeHne UHoOPMaLUKM O NopaaKe NpoBeaeHNn
rocyapcTBeHHoN (MTOroBo) atTrectaumMm oby4atoWwmxca, 0CBOMBLINX
OCHOBHbIe 1 A0NOHUTE/IbHbIE 06lLLe0bpa3oBaTebHble (3a
UCKAOYEHMEM [OLWKO/bHbIX) U NpodeccuoHanbHble
obpasoBaTesibHble NPOrpamMmbl,

- NpeAocTaBaeHne MHbopmauumn ns 6asbl 4aHHbIX O pe3yabTaTax
eNHOro rocy4apCcTBeHHOro 3K3aMeHa,

- 3aMMCb B KPYMKKKN, CNOPTUBHbIE CEKL MM, AOMa TBOPYECTBa

MmyLLecTBeHHbIe n
3emMme/ibHble
OTHOWeEHNA

- nosy4yeHune BbINUCKU U3 peecTpa NpaB Ha HEABUXKMMOE NMYLLLECTBO
(EFPM),

- 3alMUCb Ha NPUEM Ha perncTtpaunto HeaBNXMMoOro MMmyLlecTBsa,

- rocygapCTBeHHAA perncTpalma npas Ha HeABUXMMOE MMYLLLECTBO,
- NpeaoctasieHne 3emMeibHbIX y4aCTKOB U I'IOMGU.I,EHMVI B apeHay,
C06CTBeHHOCTb, nonb3oBaHUE

06

Cembsa

- 3anucob B 3AlC,

- NPUEM W BblAaya AOKYMEHTOB O rOCYAapCTBEHHOM perncTpaumm
poXKAEeHUA,

- NPUEM U BblAaya AOKYMEHTOB O rOCYAapCTBEHHOM perncTpaumm
3aKNoYeHusa bpakKa,

- NPUEM U BblAaya AOKYMEHTOB O rOCYAaPCTBEHHOM pPerncTpaumm
pacTop:KeHua bpaka,

- NPUEM U BblAaya AOKYMEHTOB O rOCYAaPCTBEHHOM pPerncTpaumm
yCbIHOBNEHUA (yao4yepeHus),

- NPUEM U BblAaya AOKYMEHTOB O rOCYAapPCTBEHHOM perncTpaumm
nepemeHbl UMeHH,

- NPUEM U Bblaya AOKYMEHTOB O rOCYAapPCTBEHHOM perncTpaumm
cMepTH

07

CouuanbHoe
obecneyeHune

- nony4yeHue BbINUCOK C IMYHOIO MNEHCUMOHHOTO CYETa,
- npuem n perncrTpauma 3asABNEHUM rpaxgaH 06 YCTaHOBNEHUN UM
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neHcun B cootBeTcTBmu ¢ PegepanbHbiMm 3akoHamm 'O TpyaoBbIX
neHcuax B Poccuiickon ®eaepaymm” n "O rocyaapcTtBeHHOM
neHcMoHHom obecneyeHuun B Poccuinckont degepaumn”,

- No/ly4YeHme rocyaapcTBEHHOro cepTudmKaTa Ha MaTEPUHCKUIA
(cemeliHbllt) KanuTan, a TakKe NoJava 3anaB/IEHUA O PACNOPANKEHUN
cpeacTBamu (4acTbio CpeacTB) MaTEPUHCKOTO (cemeliHOro) KanuTana,
- NpeAoCcTaBNeHNE COLMAbHbIX NOCOBUI MaNOMMYLLIMM FpaskaaHam,
- Ha3HayeHWe 1 BbiNaaTa Nocobuit rpaxkagaHam, UMeoLWUM AeTeNn, B
CNy4anx, Koraa Bbiniata TakMx Nocobumii OTHeECEHA K NOJIHOMOUYMAM
OpraHoB rocyaapcTBeHHOW BNacTu cybbekToB Poccmninckol
depepaunn nnm K nonHomoumam Poccuiickoin Pegepaumm,
nepefiaHHbIM /1A OCYLLECTB/IEHWUA OpraHam rocyaapcTBeHHOW BAacTu
cyb6bekToB Poccuinckoit epepaumm,

- NpUeM 3aBNEHUN, IOKYMEHTOB, a TaK)Ke NOCTaHOBKA rpasdaH Ha
YYET B KaYecTBe HYXKAAIOLWMXCA B }KU/bIX NOMELLEHUNAX,

- Ha3Ha4yeHue U BbiNaaTa nocobua Ha onnaTy Npoesaa Ha
obuecTBeHHOM TpaHcnopTe

CynebHble
33[0/1}KEHHOCTH

- NPOBEpPKa HanMumA cyaebHbIX 3a40/1KEHHOCTEN,

- NoflyyeHue cnpaskm 06 OTCYTCTBUM CYANUMOCTH,

- NpeaocTaBaeHne MHGOPMaLMM MO HAXOAAWMMCA Ha UCNOAHEHUN
NCMOJIHUTE/IbHbIM NMPOM3BOACTBAM B OTHOLWEHMM GU3NYECKOTO UK
IOPUAMYECKOrO MLa, BKOYas CBeAeHMA O HaMumK
NCMO/IHUTE/IbHOTO NPOU3BOACTBA, CBEAEHUA O HAIOXKEHHbIX
orpaHuyeHusx (3anpeTtax) B oTHOWEHUN GU3NYECKOro namn
IOPUANYECKOTO NNLA, a TAKKe CBEAEHUA O XOA4Ee UCMOJIHUTENbHOTO
Npou3BOACTBA, B TOM YMCae CBEAEHNA O HAMYUU
Heypery/iMpoBaHHbIX NMPeTEH3MI K 3asBUTEII0 CO CTOPOHbI
depepanbHoOl cnyKbbi cyaebHbIX NPUCTaBOB
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10.

be3onacHocTb 1
OXpaHa
npasonopaaka

- BblAaya paspeLleHmnit Ha XpaHeHMe, HOLEeHWe, MePeBO3KY OPYHKMUA U
NaTPOHOB K HeMY,
- NONIy4eHMe yA0CTOBEPEHMA YAaCTHOIO OXPaHHMKaA
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11. [ TpyA v 3aHATOCTb - MOCTaHOBKaA Ha bup:y Tpyaa, 11
- NpUeM 3asBIEHNI O BpEMEHHOM TPYA0YCTpOoicTBe
HecoBepLUIEHHONETHUX rpaxkaaH B Bo3pacTte oT 14 oo 18 net B
cB0b60AHOE OT yuebbl Bpemsa, 6€3paboTHbIX FparkAaH, UCNbITbIBAOLLMX
TPYAHOCTM B NoMCKe paboTbl, 6e3paboTHbIX rparkaaH B Bo3pacTe oT 18
80 20 neT 13 Yncna BbINYCKHUKOB 06Pa30BaTENbHbIX YUpPEXAEHWNI
HaYaNbHOTO U cpeaHero NnpodeccnoHaNbHOro 0b6pasoBaHmA, ULLYLLNX
paboTy Bnepsble,
- Npuem 3aaBAeHUIn 06 OKa3aHUN COAENCTBUA TpaKaaHamM B NMOUCKe
noaxoasiuei paboTbl, a Tak:Ke 06 OKaszaHUN CoaencTBUA
paboTtogatenam B nogbope HeobxoaAMMbIX PabOTHMKOB,
- NpMem 3asaBaeHN 06 y4acTnm B ONIa4MBaEMbIX OOLLECTBEHHbIX
paboTax u npegoctaBneHne MHGopmaumm 06 opraHM3aumm TakMX
pabot
12. | KunanwHo- - Bblga4a Konmm GMHAHCOBO-/INLEBOrO CHETA, BbIMUCKU N3 LLOMOBOW 12
KOMMYHa/ibHoe KHUIM, CNPaBOK N MHbIX ALOKYMEHTOB B chepe XKUAUNLLHO-
X03ANCTBO KOMMYHa/IbHOTO XO3AMCTBA, BblAa4Ya KOTOPbIX OTHOCKUTCA K
NOJIHOMOYMAM COOTBETCTBYIOLLLErO rOCYAaPCTBEHHOIO U
MYHULMNANbHOTO yUYperKaeHus,
- nonyyeHne MHGOPMaLMM TEXHUYECKOFO y4YeTa,
- NpegocTaB/eHne NoKasaHuii NnpMbopos yyeTa,
- IPMeM 3aBNIEHUN N OpPraHU3aLLMA NPeAoCTaBAEHNA rPaXKAaHaAM
CcybCcManin Ha onaaTy KUAbIX MOMELLEHUIA U KOMMYHAIbHbIX YCAyr
13. | PaspewmntensHas - Bbla4a paspeLleHunii (B TOM Yncine paspelleHmnii Ha Npoesy, 14
0EeATeNbHOCTb rPy30BOro TPAHCNOPTA, Ha NPOBO3 KPYNHOrabapuTHbIX 06BEKTOB, HA
OpraHoB B/IAaCTU U YCTAHOBKY PeKNaMHbIX KOHCTPYKLUWI, Ha CTPOUTE/NIbCTBO, HA BBOZ,
MeCTHOro 0OBEKTOB B 3KCM/IyaTaLMIO U 4p.),
camoynpasfieHuA - BblZa4a NLLEH3UI (B TOM YMCNE HA AeATENbHOCTb TaKCH, Ha
OeATeNbHOCTb B 061aCTM CBA3U U Ap.)
14. [ MNpeanpuyHMMaTENbC |- rocyaapCTBEeHHAA perncTpauma lpuanyeckux amg, n 15

KaA OeATEe/IbHOCTb

MHONBUAYaA/NbHbIX npep,anHMN\aTeneﬁ,




- npeacraBneHne ypegomneHnAa o0 Hadasie oCcylwecrtBneHunA
Hpe,ﬂ,ﬂpMHMMaTeﬂbCKOﬁ AEeATENIbHOCTU

15. | Mpupoga v aKosorma | - BblAavya OXOTHUYbWX BuneToB eguHoro ¢epepanbHoro obpasua, 16
- Bbla4a pa3peLleHnii, 3aKI0YEHNI 1N KBOT B OTHOLLEHUM Heap,
BOAHbIX PECYPCOB
16. | DKOHOMMKa, - nony4yeHne opuLManbHOM CTaTUCTUYECKON MHOPMaLLIUK 17
dUHaHCI,
CTaTUCTUKA
17. |FTocyaapcTBeHHbIE U |- NpUeM 3aABOK (3anpocoBs, 0bpalleHnit) Ha NnpeaocTaBieHne 18
6loaKeTHble aPXMBHbIX AOKYMEHTOB (apXMBHbIX CMIPABOK, BbINUCOK U KONWUIA),
yupexaeHus, - NpegocTaBaeHne HGopPMaLUM 0 3apPEernMcTPMPOBaAHHbIX
HEKOMMepYeCcKue HEKOMMEPYECKUX OpraHM3aumax,
opraHuMsauunm - PerncTpauma U akkpeanTaums HEKOMMEPYECKMX OpraHn3aLLnit,
- nofaya *Kanob 1 npeanoxeHun
18. | KynbTypa, UCKYCCTBO |- NpeaocTaBaeHne Aoctyna K bubamorpadmyeckon nHpopmaumm 19

CBOAHOrO 3/IEKTPOHHOrO KaTtasiora 6ubanotek Poccun,

- npegocTaBieHne bubamorpadpuyeckon MHbopmauum us
rocygapcTBeHHbIX BUbAMOTEYHbIX GOHAOB, B TOM YMC/IE B YACTU, HE
KacatoLllenca aBTOPCKMX Npas,

- npeAocTaBiieHne MHGOPMALUKM O BPEMEHM U MeCTe TeaTpasbHbIX
npeactasaeHn, pUNapMoHMUYECKUX U 3CTPAAHbIX KOHLEPTOB U
racTpoJibHbIX MEPONPUATUIN TeaTPOoB U GUNAPMOHUIA, KUHOCEAHCOB,
aHOHCbI AaHHbIX MEPONPUATUNA,

- NpefocTaBieHNe AOCTyNa K U34aHUAM, NnepeBeeHHbIM B
3/IEKTPOHHbIN BUA, XpPaHAWMMCA B bubanoTekax cybbekTa
Poccuitckoit depepaumm, B TOM yncie K GoHAY peaKmx KHUT, C
yyeTom cobnoaeHuns TpeboBaHui 3akoHoAaTeNbCcTBa Poccuiickoi
depnepaunn 06 aBTOPCKUX U CMENKHbIX NpPaBax,

- NIpeAocTaB/ieHMe JOCTyMNa K CNPaBOYHO-MOMCKOBOMY annapaTy u
6a3am gaHHbIX 6ubnnoTek,




- npeAocTaBiieHne MHGOPMaALUKU O NPOBEAEHNN APMAPOK, BbICTAaBOK
HapoAHOro TBOPYECTBA, PpeMecen,

- npegocTaBneHne MHbopmauum 06 o6bEKTAX KyNbTYPHOro Hacneams
PEernoHanbHOro 1 (MAn) MecTHOro 3HaYeHs, HaxoaALWKNXCS Ha
Tepputopun Poccuiickon degepaumnm n BKAOUYEHHbIX B €4MHbIN
rocyAapCTBEHHbI peecTp 06BEKTOB Ky/IbTYPHOro Hacieaus
(NamATHMKOB MCTOPUKN N KYNbTypbl) HapoaoB Poccuiickomn
depepaunu,

- 3aNu1Cb Ha 0630pHbIE, TEMaTUUYECKUE U MHTEPAKTUBHbIE SKCKYPCUM

19.

Peknama n CMU

- nonyyeHne MHGOPMaLMM O TUpaXKax nevyaTHbix CMU,

- MoNlyYeHue cnpaBKKM, NOATBEPKAAIOLLEN NPABO Ha NOJlyYeHUE NbroT,
npeAycMOTPEHHbIX 3aKoHOAaTeNbcTBOM Poccuiickon Pepepaunn ans
nonaurpadmnyeckmux maTepuranos,

- Mo/lyYeHue rocyfapcTBEHHON NOAAEPKKM HAa NPOM3BOACTBO,
pacnpocTpaHeHue u (Man) TMpaXKMpPoBaHME COLMAIbHO 3HAYUMbIX
NPOEKTOB B 061aCTM 3/1EKTPOHHbIX CPEACTB MAacCOBOW MHOPMaUuK, B
TOM YMCAe co3gaHne U nogaeprkaHue B cetn "MHTepHeT" caiiTos,
MMEIOLLMX CoLManbHOE Man obpasoBaTesibHOE 3HaYeHne
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20.

MpounssoacTso,
CTPOUTENLCTBO U
TOprosnA

- NoJIlyYeHne rpafoCTPOUTENbHBIX MNIAHOB 3eMe/IbHbIX YY4aCTKOB,
- NOArOTOBKA M BblAaya paspeLlleHunit Ha CTPOUTENbCTBO,

- NpeaocTaBneHne MHPOPMaLMK O NOPALKE NPOBEAEHUA
rocyf,apCcTBEHHOM 3KCNepTMU3bl NPOEKTHOW AOKYMEHTALMKU U
pEe3y/NbTaToB UHMKEHEPHbIX U3bICKAHWUN,

- NPYEeM L0KYMEHTOB, HEOBXOANMbIX A/1A COrNaCOBaHMA
nepennaHnpoBKnN 1 (MNKN) NepeycTPonCcTBa KUAoro (HeXnnoro)
NOMeELLLEHNA, 3 TaKXKe BblAa4a COOTBETCTBYIOLLMX PELLeHUN O
cornacoBaHuu unamn ob oTkase,

- NpYeM LOKYMEHTOB, HEOBX0AMMbIX 418 COrNacoBaHMA Nepesoaa
WNI0TO NOMELLEHMSA B HEXKMUNOE UM HEXMAOTO NMOMELLEHUA B XKUoe,
a TaKKe BblAa4ya COOTBETCTBYIOLLMX peLleHuit 0 nepesoae nam ob
OTKa3e B nepesBoje,

- TOCYZapCTBEHHbIM KagacTPOBbIM yYeT HeABUKMMOro MMYLLECTBA
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21.

NHTennekTyanbHas
cobCcTBEHHOCTb

- NPUEM 3aBOK Ha 06beKTbl MAaTEHTHOrO NpaBa, B TOM Yncie
MeKAYHaPOAHbIX 3aBOK Ha M306peTeHuns, noaesHble MOL4ENN U
NPOMbILLI/IEHHblE 06pa3sLbl, BO3PaXKEHUIN Ha pPeLleHns, NPUHATbIE NO
pesy/ibTaTam 3KCNepTU3bl,

- NPUYEM 3asBNIEHUI (B TOM YMCNE MEXKAYHAPOAHbIX 3a5BOK) O
rocygapCcTBEHHOW perucrpauum cpeacTs MHANBUAYaNU3aLun,
BO3pa*KeHUM Ha peLleHnn, MPUHATbIE MO pe3yabTaTaM 3KCNepTusbl,
3anB/IEHUI O NPU3HAHUM TOBAPHOTO 3HaKa UK CENIEKLMOHHOIo
AOCTUXKEHMA 0bLen3BecTHbIM B Poccuiickoit ®eaepaumm ToBapHbIM
3HAKOM WU CENEKLUMOHHbIM IOCTUNKEHNEM,

- NIPMEM 3asBSIEHWNI O rOCYAaPCTBEHHOM PErMcTpaL MM Nporpamm aas
3/1EKTPOHHbIX BbIYNCANUTENbHbIX MaLUKH, 633 AaHHbIX U TONONOTUNIA
WMHTErpasbHbIX MUKPOCXEM,

- IpuemM nNpeaycMoTPeHHbIX 3aKoHOoAaTeNbCTBOM Poccuiickol
depepaumn JOKYMEHTOB, NPeACTaBAeHHbIX Ha rOCY4apPCTBEHHYHO
PEerncTpaLmio 4OroBOPOB O PACNOPAKEHUN NPaBaMmn Ha Pe3yabTaTbl
WMHTEeNNEKTYaNbHOW AeATeNIbHOCTU U CPeacTBa UHAMBUAYANM3ALMY, a
TaKXKe cAenoK, NpesycMaTpMBatoLWMX MCNONb30BaHME pPe3ybTaToB
WMHTENNEKTYaNbHOW AeATe/IbHOCTU B COCTaBe eANHOM TEXHONOMNM, B
TOM Yncne 3a npegenamm Poccuiickon degepaumn,

- NPUEM 3asiBIEHUN U XO4aTaNCTB, KacalowWwmxcsa NpoA/ieHMA CPOKa
OENCTBUS CKNHOYUTE/IbHOIO NPaBa Ha pesy/ibTaThbl
WMHTENNEKTYaNbHOW AeATEeNbHOCTU U CPeACTBa UHANBMAYANMU3ALMM,

- npegocTaBieHne MHGOPMaLMKM O 3aPErMCTPUPOBAHHbBIX pe3yabTaTax
WMHTENNEKTYaNbHOW AeATeNbHOCTU U CPeacTBax nUx
WHAMBMAYANMU3ALUMM, UX CTaTyCe
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22.

Adpyrue
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<1> MMepeyeHb cPoOpPMMPOBAH HA OCHOBAHWUW pacnopaxeHusa [lpaBuTenbcTBa PoccuiicKom
bepgepaummn ot  25.04.2011 N 729-p "O6 yTBEpPHKAEHUM NEpeyHA yYCayr, OKa3blBaemblIX
roCcy4apCTBEHHLIMU U MYHULUMMNA/bHBIMU YUYPEXKOAEHUAMU U OPYTMMU OPraHM3auMaMKM, B KOTOPbIX
pasMelLaeTcA rocyiapcTBEHHOE 3afaHue (3aKa3) MaM MyHUUMNanbHoe 3adaHue (3aKas), noanexkalumx
BK/IIOYEHMIO B peecTpbl TrOCYSAPCTBEHHbIX WAW MYHUUMMAAbHbLIX YCAYr W MpefocTaBAAeMblX B
3NEeKTpoHHON dopme", a Takxke [MpunoxkeHma N 1 u MpunoxeHna N 2 K KoHuenuum pasBuUTUS
MEXaHM3MOB MpeaoCTaB/eHNA TOCYAAPCTBEHHbIX M MYHWLUMMAJbHBLIX YCAYr B 3/€KTPOHHOM BUAe,
YTBEPXKAEHHOWN pacnopsreHnem Mpasutenbctea Poccnnckomn depepaumnm ot 25.12.2013 N 2516-p.

YKazaHua
no 3anosiHeHMto Gopmbl peaepanbHOro CTaTUCTUYECKOTO
HabnoaeHns "AHKeTa BbIbOpoYHOro obcnenoBaHMA HaceneHun
Mo BOMPOCam UCMO/Ib30BaHUSA MHGOPMALMOHHbIX TEXHOIOMMN
N MHOOPMaALMOHHO-TENEKOMMYHMKALMOHHbIX ceTen"

|. OBLLIME MOJIOKEHNA

CeegeHua no ¢opme deaepanbHOro ctatuctnyeckoro HabawoaeHnsa N 1-UT "AHkeTa BbIGOPOYHOTO
obcnefoBaHUA  HacefeHUss Mo BOMPOCAaM  MCNO/b30BaHMA MHGOOPMALMOHHBIX TEXHOJIOTUIA U
MHGOPMALNOHHO-TENEKOMMYHMKALNOHHbBIX ceTen" npenocTaBaseT HaceneHue B Bospacte 15 - 72 net B
0TOOpPaHHbIX LOMOX035MCTBAX.

O6paboTKa AaHHbIX A1 BbIDOPOYHOro 0b6cnesoBaHMA HaceNeHUsa No BOMPOCaM UCMOJb30BaHMUA
MHPOPMALMOHHbBIX TEXHOJIOTUI U MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHbLIX CEeTel OcCyLUecTBaseTca
WUCKNIOUYUTENbHO  ANsi  CTaTUCTMYECKMX Lenelm npu  ycnoBum obssatenbHoro obesnnymeaHus
NnepcoHanbHbIX AAHHbIX, MOJYYEHHbIX OT KaXA0ro OnNpoLIeHHOro Y1eHa A40MOX03ANCTBa.

MepcoHanbHble pAaHHble - nbaa uMHOOpPMaALMA, OTHOCALWAACA K MNPAMO WAW  KOCBEHHO
onpeaeneHHoMy uan onpeaenaemomy ¢usmyeckomy auuy (cybbekTy nepcoHasnbHbIX AaHHbIX) (cT. 3
depepanbHOro 3akoHa ot 27.07.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX").

Ob6e3nnMumBaHMe MepcoHasibHbIX LOAHHbIX - AENCTBMA, B pes3y/bTaTe KOTOPbIX CTaHOBUTCSA
HEBO3MOXHbIM 6€3 WCNONb30BaHUA AOMNOJNHUTENbHOM WHPOPMALMKM ONpesennTb MNPUHAANEKHOCTb
NepCcoHaNbHbIX AaHHbIX KOHKPETHOMY CYyObeKTy NepcoHanbHbIX AaHHbIX (cT. 3 PefepasbHOro 3akoHa ot
27.07.2006 N 152-d3 "O nepcoHanbHbIX 4aHHbIX").

Nlvuua, npoBsogswme onpoc (Janee Ans uUenel nposefeHUs BblbopoyHoro denepanbHOro
CTAaTUCTMYECKOro HabAlaeHMA MO  BOMpPOCaM  WCNO/b30BaHMA HaceneHnem WHOOPMALMOHHbIX
TEXHONOTUN U MHOOPMALMOHHO-TENEKOMMYHUKALMOHHBIX CETEN WMEHyemble UHTEPBbLIOEpPDI),
NpPeACTaBAAT 3aM0JHEHHbIE OMNPOCHblE JINCTbl TePPUTOPUANbHOMY opraHy PoccTata no cybbekTty
Poccuiickoit depepaummn no ycTaHOBAEHHOMY UM aapecy He no3aHee: B OKTAOpe - 24 okTAbpsA; B HOAbpe
- 21 HoAGpSA.

Mpv npoBegeHUN ONpoca MHTEPBbLIOEP A0MXKeEH cobtoAaTh creaytowme npasuia:

YUTaTb KaKablit BONPOC AOCNOBHO, TO €CTb CTPOrO TaK, Kak OH HamnwucaH, U 3a4aBaTb BOMNPOCHI B
TOM MopagKe, B KOTOPOM OHM YKasaHbl B OMPOCHOM /IUCTE. 3a4nTbiBaTb PECMOHAEHTY BCE BAPWMaHTbI
OTBETOB W/ NOKa3aTb KapTouKy, B TEX BONPOCaX, r4e 3TO YKa3aHo;

cobntoaaTh YKA3aHUA NO TEXHWKEe 3anoJIHEHUs OMPOCHOro /MCTa, obpawaTtb BHMMAHWE Ha
nepexoapl OT BOMPOCOB K Bomnpocam (oTmeyeHbl cumBosiom "->" C yKasaHMem Homepa Bomnpoca, K
KOTOpOMY cieayeT nepeinTu);

CTapaTbCA He ocTaBAATb 6€3 oTBeTa HU O4MH BONPOC B ONPOCHOM JIUCTE, BbIACHSAA, @ HE yragblBas
WA UHTEPNPETUPYS OTBET PECNOHAEHTA;

BECTM pPerncrTpaumio OTBETOB PEeCNnOHAEHTOB YETKO WM aKKypaTHO, TaK KaK Henpasu/bHble WU
Hepa3bopumBble 3aNMCK NPUBOAAT K CHUKEHUIO A0CTOBEPHOCTM MHOOPMALLUK, BbI3bIBAIOT OWIMBKM NpK
06paboTKe JaHHbIX.

OnpocHble NUCTbl MHTEPBbIOEP LO/KEH 3aMONHATb U NPOBEPATb, HaxoAACb B obcnegyemom
aomoxossaiictee. Kakue-nMbo mcnpaBieHUa UAM U3MeHeHWs 3anuceir 6e3 cornacus LOMOXO03AMCTBA



3anpeLatorcs.

Jomoxo3anctBo <*> npeacrasnser coboi COBOKYMHOCTb /UL, MPOXMBAKOWNX B OAHOM XKUIOM
NOMELLEHNN UM €ro YacTK, KaK CBA3AHHbIX, TaK U He CBA3aHHbIX OTHOLUEHUAMM POACTBA, COBMECTHO
obecneunBaowWwmx ceba NuWen n Bcem HeobXoAMMbIM ANA KU3HM, TO €CTb MOJHOCTbIO MM YAaCTUYHO
ob6beAMHAIOWMX M pacxodylollmMx CBoM cpeacTtBa (B ToM uucne nuvua, 4vel dakTudeckuin (Mau
npegnonaraembliit) nepuog npebbiBaHMA B AOMalIHEM X03sicTBe gauTca 6osee ogHoro roaa).
[JOMOX03SIMCTBO  MOXEeT COCTOATb U3 OZHOTO0 YesloBeKa, MKMBYLLEro CaMOCTOATENbHO, MU
obecneuynsatoulero cebs nuuieit U Bcem He0bXo0AMMbIM A }KUSHMU.

<*> [JaHHOe noHATME MCNONb3yeTCA MUCKAKYUTENbHO AN u,enel7| nposeaeHUA BbI60quHOI'O
cbe,cl,epaanoro CTaTUCTU4YECKOro Ha6ﬂIOAeHI/IFi no BOMpoOCam MCnosib3oBaHUA HaceneHnem
VIH(I)OpMaLI,MOHHbIX TEXHO/IOTUI U VIHq)OpMaLI,VIOHHO-TEﬂEKOMMyHMKaLI,MOHHbIX ceTen.

NHPOPMALMOHHbBIE TEXHOIOTMM - MPOLLECChbl, MeToAbl MOMCKA, cbopa, XpaHeHus, 0bpaboTku,
npefocTaBAeHNA, PaACcNpPOCTPaHeHMA WHOOPMALUKM M CNOCODbl OCYLLECTBAEHWUA TaKMX NPOLECCOB U
meTonoB (PepepanbHbiii 3akoH oT 27.07.2006 N 149-d3 "O6 wuHbopmauuu, MHPOPMALIMOHHbLIX
TEXHOIOMMAX U 0 3awmTe uHbopmauumn').

NHPOPMALMOHHO-TENIEKOMMYHUKALMOHHAA CETb - TEXHOIOTMYECKAn CUCTEMA, NpeaHa3HavyeHHas
ANA nepefayn no AMHUAM CBA3U MHGOPMALMK, AOCTYN K KOTOPOM OCYLLECTBAAETCA C UCMOJIb30BaHMEM
CPeacTB BbIUUCAUTENbHON TeXHUKKN (DesepanbHblit 3aKoH oT 27.07.2006 N 149-®3 "0O6 nHpopmaumm,
MHOOPMALMNOHHBIX TEXHONOTUAX U O 3aluTe MHdopmauumn').

Moa MHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM ceTblo "UHTepHeT" <*> (aanee - ceTb UHTepHeT)
NMOHUMAETCA BCEMWMPHAs KOMMblOTepHas ceTb obuwero nosnb3osaHuA. CeTb MHTepHeT obecneumsaer
[OCTYN K pAAy ycAayr ceAsn, MHGopmaLmm 1 pasBaedyeHmnaM U OCyLLECTBASET NepeHoc ¢ainaoB U AaHHbIX.

<*> [laHHOEe MOHATUE WCMOJb3YeTCA WUCKAYUTENbHO A1A Uefeil nposeaeHusa BbiBOPOYHOro
denepanbHOro  CTaTUCTMYECKOro  Hab/ilodeHMs MO BOMPOCamM  MCMO/b30BaHWA  HaceneHuem
MHPOPMALMOHHBIX TEXHONOTUIN U UHGOPMALNOHHO-TENEKOMMYHUKALMOHHbIX CETEN.

1. 3AMONHEHME NOKA3ATE/IEM ®OPMbI
AfpecHasa YyacTb

Koabl B rpadax 2 - 7 3an0nHATCA MHTEPBbIOEPOM Ha OCHOBE KOA0B, NPOCTaB/EHHbIX B aApeCcHOoM
yactm AHketbl N 1-3 "AHKeTa BblbOpouyHOro obcnenoBaHus paboyen cunbl" 3anosHEHHON Ha
PeCnoHAEHTOB, MPOXMUBAOLWMX B 0BCNeayeMOM AOMOX03ANCTBE.

Bonpocbl, BKAOYEHHble B AHKeTy BblbOpOYHOro o6cnenoBaHUA HaceneHua No BOMPOCaM
NCNO/b30BaHMA MHOOPMAUMNOHHBIX TEXHONOMMA U MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHBIX CeTel
(manee - AHKeTa), KacatoTcA OCOBEHHOCTEM MCMO/Ab30BaHMA PECNOHAEHTAMMW MepPCOHANbHOro
KomnbloTepa u/mamn cetm UHTepHeT 3a nocnegHue 12 mecaues, To ecTb Nnepuoaa ¢ 23 oktabps 2015 roga
no 23 okTtabpa 2016 roaa, ¢ 20 HoAbpAa 2015 roga no 20 HoAbpAa 2016 roga, u/uamn 3a nocnegHue 3
mecsaua 2016 roaa.

AHaNOMMYHbBIN NOAX0A, NPUMEHAETCA K BONPOCam, OTHOCALLMMCA K HAJIMYMIO UKW UCMONb30BaHWUIO
B A0MOXO03fACTBE A0CTYMa K ceTu MHTepHeT, npu ycaA0BMM, YTO, MCNONAb3yemMoe B ITUX LENsax
0bopynoBaHMe HaxoanuTcs B paboyem coCTOAHUK, NMMBO NpeanonaraeTcs, YTo OHO AOJIKHO ByAeT CKopo
npueeseHoO B paboyee COCTOAHMNE U B HEM peann3oBaHa TEXHUYECKAA BO3MOXKHOCTb A1A A0CTyNa K ceTn
UHTepHerT.

Mo Bonpocam AHKeTbl ONpaLInBAOTCA AMLA B BO3pacTe oT 15 Ao 72 net BKAKYUTENbHO, YYTEHHbIE
Kak nocTosiHHO (06bIYHO) NpoXKKuBatoLMe No oTobpaHHbIM agpecam.

MepBbiM B A[OMalUHEM XO03AWCTBE C/eAyeT OnpawmnBaTb OLHOFO M3 B3POC/bIX YNEHOB
[OMOX0351ACTBa (CEMbBM).

OTBeTbl Ha NOCTaBAEHHbIE BOMPOCbl AHKETbl MOTYT ObITb MOJ/ly4EHbl KaK OT CaMoro PecnoHAeHTa,
TaK M CO C/I0B COBMECTHO NPOXKMBAIOLMX B3POC/bIX YIEHOB AOMOX03ANCTBA (CeMbMu), ecan nociegHue
MOTyYT AaTb MCYEepPMbIBatOLMeE OTBETbI Ha BCE BOMPOCHI AHKETbI.



Pasgen 1. Hananume nepcoHasnbHOro KOMMNbOTEPA U AOCTYNA K CETU
NHTepHEeT B LOMOX03ANCTBE

Bonpocbl pasgena 3anofHAOTCA Ha [OMOXO3AMCTBO B LEeAOM W 3ajatoTcA  Haubonee
UHPOPMMPOBAHHOMY PECMOHAEHTY B COCTaBe AOMOX03ANCTBA (06bIMHO HaceneHue B Bo3pacte go 40
ner).

Mpw 3Tom BOMPOCHI, OTHOCALUMECA K HANMYMIO B AOMOXO3ANCTBE MEPCOHANIbHOrO KOMMbOTEPa,
3aNO/IHAIOTCA MOJIOXKUTENIbHO TONbKO B TOM C/ydae, eciv obopyaoBaHWe Haxoautca B pabouem
COCTOAHMM NMBO NpeAnonaraeTcs, YTo OHO AOJIXKHO ByAeT CKOpo NpuBeAeHO B paboyee cocTosiHMe.

Bonpoc 1. Mpu Hanvuum B AOMOXO3ANCTBE MEPCOHAZIbHOTO KOMMbIOTEPA BHE 33aBUCUMMOCTM OT
TOrO, UCMOb3YETCA OH UK HET, B AHKeTe OTMeYaeT OTBeT 1, Npu OTCYTCTBUM - OTBET 2.

Moa, nepcoHaNbHbIM KOMMbIOTEPOM <*> MOHWMMaeTCcA HAcToNbHbIN (06opyaoBaHMe, Tpebytollee
NOCTOAHHOIO NOAKIOYEHMA K 3/IEKTPOCETU M Yalle BCEero YCTaHOB/AEHHOEe CTaLMOHApHO, - AECKTOoMbI
(cMcTemMHbIM BNOK U MOHMTOP MNpPeACcTaBAeHbl B BUAE OTAENbHbIX YCTPOWUCTB, COEAUHEHHbIX MeEXKAY
coboi npoBogammn), MOHOBIOKM U T.4.) UAM NOPTATUBHLIN (06OPYAOBaAHUE, UCNOb30BaHME KOTOPOTO
He TpebyeT NOCTOAHHOIO MOAKAOUYEHMUA K SNEKTPOCETU - HOYTOYKU, HETOYKM, CMapTOYKK, NAaHLWETHbIE
KOMMbOTEPbLI) KOMMbIOTEP. ITO TMOHATME He BK/AOYaeT Takoe obopyaoBaHMe, Kak MoOOW/bHble
TenedoHbl, KapMaHHble NepcoHabHble KomnbtoTepbl (KMK) nnu Tenesnsopebl.

Bonpoc 2. Mpu Hanuunm B AOMOX03AMCTBE AOCTyNa K ceTn NHTepHeT BHe 3aBUMCUMOCTM OT TOrO,
MCNONb3yeTCA I OH UK HeT, B AHKeTe OTMevaeTcA OTBeT 1, Npu OTCYTCTBUM - OTBET 2.

[ocTyn MOKeT oCyLLecTBAATLCA C MOMOLLbIO /1060ro YyCTPOMCTBA, AAOLWEro BO3MOXKHOCTb 40CTyNa
K ceTu NHTepHeT (He TONIbKO MepcoHasNbHOro KomMmnbtoTepa). TaKMM YCTPOMCTBOM MOMKET TaK»Ke ObITb
MobunbHbIM TenedoH, KMK, nrpoean BuaeonpuctaBka, TeNEBM30P CO CNELMNAIbHBIM YCTPOUCTBOM U T.4,

Mpw oTCyTCTBMM B LOMOXO3ANCTBE A0CTyNa K ceTh MIHTepHeT pecnoHAeHTY 3a4aeTca Bonpoc 6.

Bonpoc 3. Bonpoc HanpasieH Ha onpefeneHuve TUNOB YCTPOWMCTB, KOTOPble WUCMO/b3YHOTCA B
[omoxo3alicTee ana obecnevyeHMa AOMALLHEro AoCTyna K cetu MHTepHeT. MHTepBbloep 3aumTbiBaeT
BC/IYX BCe BapWaHTbl OTBETOB M OTMeYaeT B AHKeTe OTBeTbl pecnoHAeHTa.

Bonpoc 4. Mpn HanMuumM B AOMOXO3SINCTBE LUMPOKOMO/IOCHOIO AOCTyna K ceT UHTEpHET BHe
3aBMCUMMOCTU OT TOFO, UCNONb3YeTCA M OH UK HeT, B AHKeTe OTMevaeTcAa oTBeT 1, Mpu OTCYTCTBUU -
oTBer 2.

K wmpoKkononocHoMy poctyny <*> OTHOCUTCA BbICOKOCKOPOCTHOW pocTyn (obecneuymBatomi
CKOPOCTb He meHee 256 Kbut/c 1 Bbille B 04HOM UAK 060UX HanpasaeHUaX) K ceTn UHTepHerT.

LLInpoKkononocHbI gocTyn K cetn MHTepHeT 6biBaeT GUKCUPOBAHHbIV UAN MOBUABHBIN.

K ¢uKcMpoBaHHOMY LIMPOKOMNOJAOCHOMY AOCTyNy <*> OTHOCATCA: NogKAtouYeHUe K ceTh NHTepHeT
yepes undpoByro aboHeHTCKyto AnHULO (XDSL), kKabenbHbIi mogem, Wi-Fi, WiMAX, cnyTHUKOBbI gocTyn,
Apyrve Buabl GUKCMPOBAHHOIO A0CTYNa CO CKOPOCTbIO He MeHee 256 KbuT/c.

K undppoBon aboHeHTCKOM NnHUKM (XDSL) <*> oTHOCMTCA rpynna TeXHO/orMin, obecneuynBaoLLmX
nocTtoAHHoe umdposoe MHTepHeT-coeanHEHNE NO MeAHbIM NPOBOAAM MeCTHOW TenepoHHou cetun. K
OCHOBHbIM TexHosiormam uudpoBbix aboHeHTCKMX auMHuMin (DSL) oTHocaTca TexHosorum  ADSL
(Asymmetric Digital Subscriber Line - acummeTpuyHan undpoBas aboHeEHTCKAn NMHUA; TEXHONOMUS, B
KOTOpPOI AN 3arpy3ku AaHHbIX Bblaenserca 6osee WMpoKaa noaoca, yem anaa sbirpyskun) n HDSL (High
Rate Digital Subscriber Line - BbicOKOCKOpOCTHasA uUMdpoBas aboHeHTCKas AuMHUA cBAsn). JiInHmua DSL
Nno3BONSAET nepesaBaTtb OAHOBPEMEHHO AAHHbLIE M FOOCOBOM CUFHaA; Ta 4YacTb KaHana, No KOTOPOit
nepenaroTca AaHHble, NOAKAKYEHa NOCTOAHHO.

K KabenbHomMy mogemy <*> OTHOCUTCS KabenbHbli MOAEM CO BCTPOEHHbLIM CETEBbIM MOCTOM,
NnpeLoCTaBASIOWMA BO3MOMKHOCTb ABYCTOPOHHEN nepegayun AaHHbIX MO KoakcuanbHomy (HFC, aHra.
hybrid fibre-coaxial) nan ontnueckomy (RFoG, aHrn. Radio Frequency over Glass) kabento. KabenbHble
mozemMbl O06bIM4HO MCNONL3YIOTCA B CETAX KabenbHOro TeneBUAEHMA A8 NPefocTaBieHuA
LWMPOKOMOI0OCHOIO A0CTYNa K ceTn NIHTepHeT.

Opyrve Bnabl PUKCMPOBAHHOTO WMPOKOMOIOCHOFO AOCTYNA BKAOYAOT TEXHO/I0MMK, paboTatowme
CO CKOPOCTAMM Bbllle WK paBHbIMK 256 KBUT/C, Hanpumep, apeHa0BaHHbIe IMHUK, BOJIOKHO 40 A0Ma,
CNYTHWKOBbIE NMHUK, PUKCMPOBaHHbIN BecnposogHon aoctyn, Wi-Fi n WiMAX.

K mMobWAbHOMY LUMPOKOMOAOCHOMY AOCTYMYy <*> OTHOCMTCA AOCTYN K ceTu WMHTepHeT no ceTam



NMOABMM»HOI COTOBOI CBA3M CO CKOPOCTLIO BbIlLE MK paBHOM 256 KBUT/c, Hanpumep, LWNPOKOMONOCHbIN
CDMA (W-CDMA), yHuBepcanbHaa cuctema noAsusKHOM snektpocsasn (UMTS); BbICOKOCKOPOCTHOWM
NakeTHbIN AOCTYN MO ANHUK BHU3 (HSDPA), AONOAHEHHbIN BbICOKOCKOPOCTHbIM MaKeTHbIM AOCTYMOM MO
nnHuKn Beepx (HSUPA); CDMA2000 1xEV-DO u CDMA 2000 1xEV-DV; LTE. Mpu npyMeHeHUU AaHHbIX
TEXHOMOMMI JOCTYyNn B CeTb MHTEPHET MOMKET OCYLLeCTBAATbCA C MCNO/Sb30BaHMEM MOBUAbHOrO
TenedoHa, a TakKe C UCMO/Ib30BaHWEM CMeLManbHOro Mogema co BCTpoeHHon SIM-KapTol onepaTopa
NOABWUMKHOM COTOBOW CBA3W, MOAKAOYAEMOrO K HACTO/IbHOMY UKW NMOPTATUBHOMY KOMMbIOTEPY.

<*> [JaHHoe noHATMe ncnoab3yeTtca UCKAKYUTENIBHO ANA u,eneﬁ nposeneHuA BbI60pOHHOI'O
d)e,u,epaanoro CTaTUCTU4YECKOro HaGﬂIO,D,eHMFI no BOMpoCam MCNnoJib3oBaHUA HaceneHnem
VIH(I)OpMaLI,I/IOHHbIX TEXHOI0MNI U VIHd)OpMaLI,VIOHHO-TEI’]EKOMMVHMKaLI,MOHHbIX cetei.

B cnyyae ecnn pecnoHOEHT He 3HaeT TOYHO, KAaKoe MCNOo/b3yeTcA CoeAMHEeHWe, UHTePBbIoepy
Heobxo4MMO MNOMPOCUTL PECNOHAEHTA MPenoCcTaBUTb AOroBop (4OroBopbl) 06 OKasaHWW ycayr no
obecneyeHnto JOCTyna K ceT MHTepHET M Ha OCHOBE NPeAOoCTaB/AEHHOM AOKYMEHTALUUKU ONpeaennTb
BUA (BUAbI) AocTyna K ceT MIHTEPHET, UCNO/Ib3yeMblil B LOMOX03AMCTBE.

Bonpoc 5. [ns onpeaeneHns MaKCMManbHO 3aABJEHHOM CKOPOCTM AocTyna K cetu UHTepHeT
cnepyeT BblbpaTb OOHO YCTPOWMCTBO, Y KOTOPOrO CKOPOCTb COEAMHEHMA MNPeAnoOKUTENbHO Bbllle
BCEro, W y3HaTb Yy pecrnoHaeHTa TapudHbIl NaaH, Mo KOTOpomy aboHeHTy npeaocTaBAseTca ycayra no
obecrneyeHunto goctyna K cetu MHTepHeT. TapudHbIA NaaH MOMKHO Yy3HATb M3 AoroBopa 06 OKasaHuu
ycnyr. OBblYHO B HAMMEHOBAHWUM TapuPHOro naaHa ykasaHa M MAaKCMManbHO AOCTyMNHasa gas aboHeHTa
CKOpoCTb. MIHTepBblOEp 3a4MTbIBAET BC/AYX BCE BapuaHTbl OTBETOB M OTMe4vaeT B AHKeTe oguH OTBeT
pecnoHgeHTa.

Bonpoc 6. Ha Bonpoc oTBeyaloT pecnoHAEeHTbl, KOTOpble He MMeKT AgOoma A0CTyna K CeTu
NHTepHeT. MHTepBbloep 3a4MTbIBAET BC/YX BCE BapMaHTbl OTBETOB M OTMe4yaeT B AHKeTe BCe OTBETbI
pecnoHAeHTa, Noc/ie Yero NepexoauT K sonpocy 7.

Paspen 2. Ucnonb3oBaHue nepCcoHa/IbHbIX KOMNbOTEPOB

Bonpocbl pasgena 2 3anofIHAKOTCA Ha pecrnoHAeHToB B Bo3pacte 15 - 72 ner B cocrase
[0MOX03AACTBa B COOTBETCTBYlOWENM rpade - "PecnoHgeHT N 1-5",

Bonpoc 7. Bonpoc He 3apaeTtcsa. MHTepBbloep yKasbiBaeT NOPAAKOBLIM HOMEpP OMpPaLMBAIEMOro
L@ Ha OCHOBaHWM UWHOOPMauUMK, coaepKalenca B 3anosHEeHHOM AHKeTe BblIbopoYHOro
obcnenoBaHuA paboyeit cunbl.

Bonpoc 8. PecnoHAeHTy 3agaeTcs BOMPOC O TOM, KOr4a OH B MocnegHWit pa3 nosib3oBaica
NepCcoHaNbHbIM KOMMNbIOTEPOM B HOOOM M3 BOSMOXHbIX MECT (f0oMma, Ha paboTe nnMbo B Nt0bbIX APYrmux
MecTax). MHTepBbloep 3a4YUTbIBAET BC/AYX BCE BapWaHTbl OTBETOB M OTMeyaeT B AHKeTe OAWH OTBET
pecnoHaeHTa.

Ecnn pecnoHAeHT BbibUpaeT BapMaHT oTeeTa "B TeueHme nocnegHux 3-x mecaues”, MHTepBbloep
nepexoamt K sonpocy 9.

Ecnn pecnoHAeHT BbibUpaeT BapuaHT oTeeTa "OT 3-x MecsLeB 0 rofa", UHTepBblOep NepPexoamuT K
sonpocy 10.

Ecnun pecnoHaeHT BbibUpaeT BapuaHT oTBeTa "Bonee roga Hasaa" nnbo "Hukoraa" nHTepBbloEp
nepexogmt K sonpocy 11.

Bonpoc 9. [daHHbln BOMPOC nNpeaHasHayeH 405 BbIABAEHMA BCEX MECT, r4e PecrnoHAeHT
No/1b30BasICA NEPCOHaNbHbIM KOMMbIOTEPOM 33 nocnegHue 3 mecsaua. MHTepBbloep 3a4nTbiBaeT BCAyX
BCE BapWaHTbl OTBETOB M OTMeYaeT B AHKETe BCE OTBETbI PECMOHAEHTA.

K opyrMm mectam oTHOCATCS 06LLEeCTBEHHbIE MECTA, B KOTOPbIX rpaXAaaHe MOryT BOCNO/1b30BaTbCA
[OCTynom K cetu WHTepHeT, B Tom uwucne nybnauuHble 6ubnvoTeku, otaeneHusa MNouTbl Poccuuy,
NHTepHeT-Kade, KOMMbIOTEPHbIE KAYObl, TOYKM OBLLECTBEHHOrO AO0CTyna (XOT-CNOTbl B TFOCTUHWMLAX,
asponopTax, 06LIeCTBEHHbIX MecTax) u apyrue.

Bonpoc 10. B pamkax AaHHOro BOMpoca OnpeaenalnTcA AeNCTBUA, KOTopble OCYLLeCTBAAAUCH
pecnoHAeHToM npu paboTe Ha NepcoHalbHOM KOMMblOTEpPe 3a nociegHue 12 mecaues. UHTepBbloep
3a4MTbIBaAET BC/IYX BCE BAapMaHTbl OTBETOB M OTMeYaeT B AHKeTe BCe OTBETbl PECMOHAEHTA.



Pasgen 3. Ucnonb3oBaHume cetn MIHTepHeT

Bonpocbl pasgena 3 3ano/HAKOTCA Ha pecrnoHAeHToB B Bo3pacte 15 - 72 neT B coctase
[0MOX03alCcTBa B cOOTBETCTBYlOWEeN rpade - "PecnoHaeHT N 1-5".

Bonpoc 11. PecnoHAeHTy 3afaeTca BONPOC O TOM, KOra OH B NOC/AeAHUI pa3 Nosib30Ba/CcA CETbio
NHTepHeT B 1t060M M3 BO3MOXHbIX MeCT (foma, Ha paboTte nMbo B Nt0bbIX Apyrux mecTax). MHTepBbloep
334YUTbIBAET BCYX BCE BapMaHTbl OTBETOB M OTMeYaeT B AHKeTe OAWH OTBET pecnoHAeHTa.

Ecnun pecnoHAeHT BbibupaeT BapuaHT oTeeTa "B TeueHne nocnegHux 3-x mecAues", MHTepBbloep
nepexoamT K sonpocy 12.

Ecnun pecnoHaeHT BbibupaeT BapuaHT oTBeTa "OT 3-x MecALeB A0 rofa", MHTepBbloep NepexoauT K
sonpocy 16.

Ecnm pecnoHgeHT BbibMpaeT BapuaHT oTBeTa "bosee roga Hasag" nnbo BapumaHT "Hukorga",
WHTepBblOoep NepexoamT K Bonpocy 18.

Bonpoc 12. PecnoHAaeHTy 3ag3aeTcA BONPOC O TOM, KaK YacTo OH M0/sb30BascA ceTblo MHTepHeT 3a
nocnegHue 3 mecaua B I060M M3 BO3MOMKHbIX MeCT (g0Ma, Ha paboTe AnbO B NOObLIX APYrMX mecTax).
NHTepBbloep 3a4mTbiBaET BC/IYX BCE BapUaHTbl OTBETOB M OTMeYaeT B AHKeTe OA4MH OTBET PecrnoHAeHTa.

Bonpoc 13. [daHHblA BOMPOC NpeAHa3HayeH AaA BbIABAEHUA BCEX MECT, T4e PecrnoHAeHT
nosib3oBascA ceTblo MHTepHeT 3a nocnegHue 3 mecAaua. MHTepBbloep 3a4MTbIBAET BC/YX BCE BapUaHTbI
OTBETOB M OTMeYaeT B AHKeTe BCe OTBETbI PECMOHAEHTA.

Bonpoc 14. [laHHbli BOMNpOC NpegHasHayeH ANA onpeaeneHus BuAa MODOMAbHBIX YCTPOWCTB,
NCNO/Ib3yeMbIX PECNOHAEHTOM ANA [OCTyna K ceTu MHTepHeT BHe Aoma uaun paboTbl 3a nocieaHue 3
mecAua.

Bonpoc 15. NHTepBbloep NoKasbiBaeT pecnoHaeHTy KapTouKy 1, B KOTOPOI yKa3aHbl BOSMOXKHble
aenctena npu pabote B ceTn MHTepHeT 3a nocsieaHue 3 mecAua, M oTmedaeT B AHKeTe OTBETbI,
COOTBETCTBYHOLLNE BCEM AENCTBUAM, KOTOPble BblIN BbIOPaHbl PECNOHAEHTOM.

Bonpoc 16. [laHHbIn BOMNPOC HanpasiaeH Ha BbiiBAeHWe npobnem (yrpo3s) B o0bnactu
MHPOPMALMOHHON 6€30NacHOCTM, C KOTOPbIMW PECNOHAEHT CTaNKMBaAcA nNpu paboTe B cetn UHTepHeT
3a nocnegHue 12 mecaues. MIHTepBbloep 3a4nTbIBAeT BCAYX BCE BApPUAHTbl OTBETOB U OTMeYaeT B AHKeTe
OTBETbl peCcnoHAeHTa.

Bonpoc 17. JaHHbI BONPOC HamnpaB/ieH Ha BbiABAEHWE CPeaCTB 3alUTbl MHPOPMALMK, KOTOPbIE
MCNo/Ib30Ban PeCnoHAEHT NPU UCMONb30BaHUKM ceTu MHTepHeT 3a nocneaHue 12 mecAues. MHTepBbloep
33a4YUTbIBaeT BC/yX BCe BAapWaHTbl OTBETOB M OTMevaeT B AHKeTe OTBeTbl pecnoHAeHTa, mocse 4yero
nepexoamT K sonpocy 19.

K aHTMBMpYCHbIM  cpeacTBam  <*>  OTHOCATCA  CNEeunasmM3MpoBaHHbIE  MPOrPammsl,
npefHasHayeHHble A1 OOHAPY)KEHWA KOMMbIOTEPHbLIX BUPYCOB, HEXenaTenbHbIX (BPesoHOCHbIX)
Nporpamm 1 BOCCTAHOB/IEHWUSA 3apParKeHHbIX (M3MEHEHHbIX) TAKMMM Nporpammamm Ganios, a TakxKe gns
NpoduAaKTUKK - NpesoTBPaLLEHMA 3apaxKeHua (Moandukaumm) ¢ainos UAM ONepPaLUOHHON CUCTEMDI
BPELOHOCHbBIM COAEPHKUMBIM.

K aHTMcnamoBbiM ¢uabTpam <*> OTHOCUTCA cneumannsnpoBaHHOE MporpammHoe obecneyeHume
nAn GYHKUMA MCNOMb3YEMOro MPOrpamMMHOro obecneyeHus, npeaHasHavyeHHble aaa GuUAbTpauuun u
CKPbITUA HeXXenaTeNbHbIX PeKNaMHblX coobleHuin npu noceweHun WHTepHeT-calAiToB, MNOAy4YeHUMU
3NEKTPOHHOM NOYTbI M UCMOJIb30BaHMM NPOrpPamMmMm 06MeHa COobLEHUAMM.

K cpenctBam poauTeNbCKOrO KOHTPOAs uan GuabTpaumm WHTepHeT-pecypcoB <*> oTHocuTCcA
KOMMJIEKC Mpasuil M Mep NO NPeaoTBPALLEHUIO HEeraTMBHOFO BO3AeNCTBMA ceTu WHTepHeT u
KOMMbOTEPa Ha oneKkaemoro 4YesioBeKka (06blYHO pebeHKa).

<*> [laHHOEe MNOHATME WCMO/b3YeTCs WCKAUYUTENbHO ANA LUefieid npoBefeHUs BblGOPOYHOro
benepanbHOro  CTaTUCTMYECKOTO  HabageHusa Mo BOMPOCAaM  WUCMOJ/Ib30BaHWUA  HaceneHWem
MHPOPMALMNOHHbIX TEXHONOTUI N MHGOPMALNOHHO-TENEKOMMYHUKALLMOHHbBIX CETEN.

Bonpoc 18. [aHHbli BONpOC MpeAHasHAYeH ANAA onpegeneHvus MNpuUYMH, W3-33  KOTOPbIX
PecnoHAeHT HMKOrAa He MNo/b30Banca ceTblo MHTepHeT AMbO no/b30Banca ceTbio WMHTepHeT B
nocnegHuit pas b6onee 12-Tm mecsAueB Has3ah, B TOM 4YMC/ie MPUYUH, CBA3AHHLIX C COOBpaKeHUAMU



6€30MacHOCTM M OKa3aBLUIMX BAMAHWME HA PeLleHWe PecrnoHAEeHTa He M0/b30BaTbCA ceTbto UHTepHeT.
NHTepBbloep 3a4nUTbiBaeT BCAYX BCe BapuaHTbl OTBETOB, OTMeyaeT B AHKeTe OTBeTbl pecrnoHAeHTa U
nepexoamT K sonpocy 23.

Pasgen 4. Ucnonb3oBaHue cetn MHTepHeT
[N 3aKa3a ToBapoBs U/ uam ycayr

Bonpocbl pasgena 4 3anofHAKOTCA Ha pecrnoHAeHToB B Bo3pacte 15 - 72 ner B cocrase
[O0MOX03ACTBA B COOTBETCTBYIOWEN rpade - "PecnoHgeHT N 1-5".

Bonpoc 19. PecnoHgeHTy 3afaeTcs BOMPOC O TOM, Korga OH B noc/iegHWid pas Mokynaa uau
3aKasblBa/ TOBapbl UAKN ycayrn yepes ceTb MHTepHeT. VIHTepBbioep 3a4MTbIBAET BCAYX BCE BapMaHTbI
OTBETOB M OTMeYaeT B AHKeTe O4MH OTBET PecrnoHAeHTa.

Mpu stom BapumaHT oTBeTa "Bosblwe 3-x mecsaueB Hasag"' npegnonaraetT MCNoAb30BaHME
pecnoHAeHTOM ceTu WMHTepHeT Ana 3akasa TOBapoB W/WMAM ycayr B nocnegHuit pas 6osbliue Tpex
MecALEeB Ha3ag, Ho MmeHee 12 mecAueB Hasag,

Ecnn pecnoHaeHT BbibupaeT oteeT "MeHble Yem 3 mecsAua Hasaa' unm "Bonble 3-x mecAues
Haszag'", MHTepBbloep NepexoanT K sonpocy 20.

Ecnn pecnoHAeHT Nob30BasiCcA CeTbio MHTepHET A/1A 3aKa3a TOBapoB M/WUAK ycayr B nocaeaHui
pa3 "bonee yem oAuH roa Hasag' wunam "Hukoraa" B 3TUX LENsAX e He Mo/b30BasicA, UHTEPBbIoep
nepexoamT K sonpocy 22.

Bonpoc 20. UHTepBbloep MoOKasbiBaeT pecrnoHAeHTy KapTouky 2, B KOTOPOW yKasaH nepeyeHb
TOBaApOB WU/MAM YCAYT, KOTOPbIE MOXHO NpuobpecTn Yepes ceTb MHTepHET, U oTMe4aeT B AHKeTe OTBETbI,
COOTBETCTBYIOLLME BCEM TOBapam/ycayram, Kotopblie 6b1v BbIBpaHbl PECNOHAEHTOM.

B cnyyae ecaum TtoBap wu/uam ycayra npuobpetanncb 4yepes ceTb MHTEPHET COBMECTHO
HECKONIbKUMM UYNeHaMKW [IOMallHero XO03sIACTBa, COOTBETCTBYIOWMIA KOJZ OTMeyaercA B OTBeTax
pecnoHaeHTa, Ha KOToporo obopM/EH 3aKas ToBapa u/man ycayru.

Bonpoc 21. PecnoHaeHTy 3agaetca Bonpoc o cnocobax onnaTel TOBapoB W/Man  ycayr,
npPUobpeTeHHbIX UM € NoMoLLbio ceT NHTepHeT 3a nocnegHue 12 mecaues. MHTepBbloep 3a4nTbiBaeT
BCNYX BCE BapMaHTbl OTBETOB U OTMeYaeT B AHKETe OTBETbl PECMOHAEHTA.

Bonpoc 22. Ha Bonpoc oTBeYatoT pPecroHAeHTbl, KOTopble MCMO/b30Banu ceTb UHTepHeT ans
3aKasa TOBapoB M/MAK yCcAyr B nocieaHnin pas 6onee Yem oauH rof Hasag Uan HUKOr4a He 3aKasblBanu
TOoBapbl U/UAK ycayrn ¢ nomoupto cet MHTepHeT. MHTepBbloep 3a4MTbiBaeT BCAyX BCE BapWaHTbl
OTBETOB M OTMeYaeT B AHKeTe OTBETbI PeCnoHAEeHTa, MOCc/e Yero nepexoamnT K sonpocy 23.

Paspen 5. MNonyyeHue rocyapCcTBEHHbIX MM MYHULUNAAbHbBIX YCAYT
B 3/IEKTPOHHOI popme

Bonpocbl pasgena 5 3anonHAKOTCA Ha pecnoHAeHTOB B Bo3pacte 15 - 72 ner B cocrase
[O0MOX03ACTBA B COOTBETCTBYlOWEN rpade - "PecnoHaeHT N 1-5".

Bonpoc 23. PecnoHAeHTy 3aZaeTca BOMPOC O B3aMMOZLENCTBMM C OpraHamMu rocyAapCTBEHHOM
B/IAaCTU M MecTHoro camoynpasneHus (MwunHsgpas Poccuun, MuHobpHaykmn Poccun, MuHTpya Poccuu,
MuHPUH Poccun, ®MC Poccum 1 Ap.) UAK NOCTaBLIMKAMU FOCYAAPCTBEHHbIX U MYHULMUNANbHbIX YCAYr
(nopTanbl rocyaapCTBEHHbIX UAW MYHULMNAABHbLIX YCAYT, MHOFOGYHKUMOHAbHbIE LLEeHTPbl) B TeYeHUe
nocnegHnx 12 mecaues. B uenAax OpUEHTUMPOBAHMA pecnoHAeHTa noO BOMNpPOCamM MOJyvYeHusA
rocyapCTBEHHbIX NN MYHUUMNAJBbHBIX YCAYT MHTEPBbLIOEP NOKa3biBaeT emy KapTouKy 3.

Ecnn pecnoHaeHT BbibupaeT oteeT "[a, yepe3 UHTepHeT" (Mcnonb3ya oduLManbHbie CalTbl U
nopTanbl, MObW/IbHbIE YCTPOlCTBa (TenedoH, NAaAHWET M Np.), MEKTPOHHYI MOYTy, TEepMWHabI
caMmoobCNyK1BaHUA), MHTEPBbIOEP NepexoamuT K Bonpocy 24.

Ecnu pecnoHaeHT Bbibupaet oTteeT "Aa" (8 ML, npu AMMHOM nocelleHUn 1 Apyrummn cnocobamm
(no noute, dakKcy, a Tak¥e C NOMOLLbIO Y/IEHOB CEMbW, APY3el U T.N.)), MHTEpPBbIOEp nepexoauT K
sonpocy 29.

Ecnn pecnoHgeHT BblibMpaeT oteeT "[a, yepes UHTepHeT" n oteet "da" (8 M®PL, npu anyHom
noceweHnUn 1 apyrumm cnocobamm (no noute, dakcy, a TakKe C NMOMOLLbIO Y/1I€HOB CEMbM, APY3en U
T.Nn.)), MHTepBbloep B AHKeTe oTmedaeT BCE oTBeTbl U nepexoguT K Bonpocy 24 (Bonpoc 29 He 3agaeTcs).



Ecan pecnoHaeHT BbibMpaeT oteeT "HeT", To MHTEepBbloep nepexoauT K Bonpocy 30.

MopTan rocyfapCTBEHHbIX W MyHMUMMAAbHbIX ycayr (www.gosuslugi.ru) - rocyaapcTBeHHas
MHOPMAUMOHHAA cuctema, obecneymBatowas NpesoCcTaBAeHNE TOCYAAPCTBEHHbBIX U MYHULUMNAAbHbBIX
YCAYr B 3NEKTPOHHON dopme, a TakKe [O0CTyn 3asABUTENEN K CBEAEHUAM O TOCYAAPCTBEHHbIX W
MYHULMNANbHBIX  yCAyrax, npeAHasHayYeHHbIM  ANAA  PacnpoCTPaHeHUss € MCNONb30BaHMEM
MHOOPMALNOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "MHTepHeT" 1 pasmelleHHbIM B roCyAapCcTBEHHbIX U
MYHULMNANbHbIX MHPOPMALMOHHBIX CUCTEMAX, 0DecneymnBatoWmMX BeAeHME PeecTpPoB rocy4apCTBEHHbIX
WU MyHUUMManbHbIX yeayr (n. 7 c1. 2 ®egepanbHoro 3akoHa ot 27.07.2010 N 210-d3 "0O6 opraHusauum
npesocTaBAEHNA FOCYAAPCTBEHHBIX U MYHULMMAAbHbIX ycayr").

CaHKUMOHMPOBAHHbIA A0CTYN 33aABUTENS Ha NOPTAfA rOCYAAPCTBEHHbIX MU MYHULMMAAbHbBIX YCAyr
OCyLLECTBAAETCA TONbKO MOC/Ae npoueaypbl perucTpauumn B deaepanbHON  rocyAapcTBEHHOWM
MHPOPMALMNOHHON cucTeme "EaMHan cuctema uaeHTUdMKaLMm U ayTeHTUOUKaALMM B UHDPACTPYKTYpPE,
obecneumBarolen MHGOPMALNOHHO-TEXHONOFMYECKOE B3aMMOAENCTBME WHPOPMALMOHHBIX CUCTEM,
MCNONb3YeMbIX A5 NPEeAOCTaBNEHUA TOCYAAPCTBEHHbIX M MYHULUMNANbHbLIX YCAYr B 3/1EKTPOHHOM
dopme" (aanee - ECUA), To ecTb NpU HANNYUWN YYETHOM 3aMUCK.

MHOrodyHKUMOHANbHbBIA LEHTP NPEeAOCTaBNEHUA FOCYAAPCTBEHHbIX M MYHULMNANbHBIX YCAYr
(MoU) - opraHusaums, co3gaHHas B OPraHU3aLMOHHO-NPABOBON ¢opme rocyAapCTBEHHOTO WM
MYHUUMMNANbHOTO yuYperKaeHUs (B TOM YMC/ie ABAAIOWAACA aBTOHOMHbIM yypeaeHuem), oTBeYatowas
TpeboBaHMAM, yCTaHOBNEHHbIM dDesepanbHbiM 3aKoHOM oT 27.07.2010 N 210-$3, 1 ynonHOMOY€eHHasn
Ha OpraHWsauMio MNpPeoCTaBAEHUA TOCYAAPCTBEHHbIX W MYHWUMMNANAbHbIX YCAyr, B TOM 4ucne B
3N1eKTPOHHOI dpopme, No NpuHUMny "ogHoro okHa" (n. 5 cT. 2 depepanbHoro 3akoHa ot 27.07.2010 N
210-d3 "O6 opraHM3auUKM NPeaoCTaBIEHUA rOCYAAPCTBEHHBIX U MYHULMNANbHBIX ycayr").

Moa nonyyeHMEm rocyfapCTBEHHOW YCAYrM B 3/NEKTPOHHOW dopme ¢  MCNo/b30BaHMEM
MOOWIBHOTO MPUOMKEHMA MOHMMAETCA MoJaya 3anpoca O NpeaoCTaB/ieHUU ycayru (B TOM uucie
3anpoca O NpeaocTaBNeHUM MHOOPMAUMKM, eCcnn pesynbTaToM YCAYyrn ABASETCA NpenocTaB/eHue
OpPraHoOM BJ/IaCTU TaKoOM MHPOPMaLMKM) NOCPeacTBOM NPOrpaMmHOro obecrneyeHus, yCTaHOB/IEHHOTO Ha
MObBMNbHOM TenepoHe UM NAaHWETHOM KOMMbIOTEPE, MO3BOAIOLLENO OCYLLECTBAATL TaKMe 3anpochl.

Moa nonyyeHnem rocyLapcTBEHHOM YCNYTU B 31EKTPOHHOM popme C UCNOIb30BaHNEM TEPMUHANA
CaMo0obCNyKMBaHUA NMOHMMAETCA NoJaya 3anpoca O NPeAOoCTaB/eHUN ycayru (B TOM Yucie 3anpoca o
npeafocTaBneHnn MHGOPMaL MK, ecin pesynbTaToM YCAyrn ABAAETCA NpeaocTaB/leHne OpraHoOM BacTu
MHbOpPMaLUKM) NocpeacTBom NtobbIX TepMMHANOB, obecneynBaowmx AOCTYN rpaxgaHuHa K EanHomy
nopTany rocyfapCTBEHHbIX M  MYHWUUMNAAbHbIX Yycayr (PyHKUMIA) WMAM  perMoHanbHOMY nopTany
rocyapCTBEHHbIX YCAyr. K noayyeHuto ycayrm B SNEKTPOHHON dopme C MCNOob30BaHMEM TepMMHana
CaMoOBCNYKMBAHNA  HE  OTHOCUTCA  WUCMONb30BAaHWE  TEPMWHANIOB  3/IEKTPOHHOW  ovepeapm,
YCTaHOBAEHHbIX B OpraHax Bnactn, MOLL, 6104KeTHbIX y4peRaAeHUAX.

Bonpoc 24. WHTepBbloep NpenBapuTENIbHO PasbACHAET PECNOHAEHTY MEXaHW3M MoJyYeHus
rocyjapCTBEHHbIX U MYHMUMMNANbHbIX YCAYF B 3NEKTPOHHON ¢dopme <*> - pelicTBua 3asaBuTens,
coBeplUeHHble B 3/IEKTPOHHOW ¢GopMe, NMpU MNONYYEHUM YCAYIM C UCMNOSIb30BaHWeM deaepanbHoMn
rocyapcTBeHHOM MHGOPMALMOHHON cucTemMbl "EAMHBIN NOPTAn rocysapCTBEHHbIX U MYHULMNANbHbIX
ycayr (dyHKUMA)", nopTanoB rocyAapCTBEHHbIX WU MYyHWUMNAAbHbIX YCAyr cybbekToB Poccuiickoin
depepaunn, a TakkKe oduUMaNbHbIX CAWTOB OPraHOB rOCYAAPCTBEHHOM BNACTU M OPraHOB MECTHOrO
camoyrnpasieHus:

- 3anucb Ha MNpuWem B opraH (opraHuM3aumio), MHOTOPYHKLMOHANbHBIN LEeHTP NpeaoCcTaB/ieHUs
rocy4apCTBEHHbIX U MYHULMNANbHbIX YCAYT A8 NO4A4YM 3aMpoca;

- dopmMmpoBaHMe 3anpoca;

- NPUEM WU PerucTpauma opraHom (opraHusaumen) 3anpoca M MHbIX AOKYMEHTOB, HEOBXOAMMBbIX
ONA NpefocTaBAeHUs YCayru;

- OnnaTta rocygapCTBEHHOM MOLWAMHBI 33 NPefoCTaBfieHMEe YCAYr M YNNaTa MHbIX NAATENXEMN,
B3MMaeMbIX B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickon Pepepaunu;

- NoNy4YeHue pesyabTata NpeLoCTaBAEHUA YCAYTY;

- pocynebHoe (BHecyaebHoe) o6asnoBaHWe pelleHUMA U aelctBuin (6esneicTemsa) opraHa
(opraHusaumm), [OMKHOCTHOTO /AMua opraHa (opraHusauuu) Amnbo  rocysapCTBEHHOMO  WMAM
MYHULMNANbHOTO CAYXKaLLEero.




<*> [laHHOE MNOHATME WCMONb3YETCA WCKAYUTENbHO ANA Lefei npoBeAeHus BbIGOPOYHOro
benepanbHOro  CtaTMcTMYeckoro HabawgeHuAa MO BOMpocam  MCNO/b30OBaHUA  HaceneHuem
MHGOPMALMNOHHbBIX TEXHONOTMIA N MHHOPMALMOHHO-TENEKOMMYHUKALMOHHbIX CETEN.

3aTem MHTepBblOep 3343eT BONPOC M NOKasbiBaeT KapTouKy 3, B KOTOPOW YKasaHbl BUAbI
rocyapCTBEHHbIX UAM MYHULMNANbHBIX YCAYF, U OTMe4yaeT B AHKeTe OTBETbl, COOTBETCTBYIOLLME BCEM
BMOAM YCAyr, KOTopble Oblin BbiIOpaHbl PpecrnoHLeHTOM.

Bonpoc 25. [laHHbI BONPOC HamnpaB/eH Ha BbifABAEHME AENCTBUIA, KOTOPbIE OCYLLECTBAANANCH NPU
NoslydeHUM TFOCYAAPCTBEHHOW WAM MYHUUMNANBHOW ycayru 4depe3 ceTb WHTepHeT. WHTepBbioep
3a4MTbIBaET BC/YX BCE BapMaHTbl OTBETOB M OTMeYaeT B AHKeTe OTBETbl PECMnOHAEHTa, Nocie Yero
nepexoamT K sonpocy 26.

locypapcTBeHHas ycayra, npegocrtasnsemas ¢eaepasbHbIM OpPraHOM MCMOSHUTENBHOM BAACTY,
OpraHOM rocyapCcTBEHHOIO BHeOHOAKETHOro GOHAA, WMCMNONHUTENbHBIM OPraHOM FOCYAaPCTBEHHOWM
BNacTM cybbekTa Poccuiickolt depepaumu, a TaKKe OPraHOM MECTHOrO Camoynpas/ieHusa npu
OCYLLECTBAEHUN OTAE/bHbIX FOCYAAaPCTBEHHbIX MOJHOMOYMI, NepeaaHHbIX deaepanbHbIMU 3aKOHAMMU U
3aKoHamu cybbekToB Poccuitickon Pepepaumn, - AeATeNbHOCTb MO peanu3aumm  GyHKUMA
COOTBETCTBEHHO desepanbHOro opraHa UCMNOAHUTENBHOW BNACTWU, TOCYAAPCTBEHHOIO BHEBOAKETHOIO
¢$oHAa, UCNONIHUTE/IbHOIO OpraHa rocygapcTBeHHOM BAacTn cybbekTa Poccuiickoit Pegepaumm, a TakKe
OpraHa MecTHOro CaMoOYMpaB/JeHMA MPU OCYLECTBJEHUMN OTAENbHbIX FOCYAAPCTBEHHbBIX MOJHOMOYUNA,
nepegaHHbix denepasbHbIMM 3aKOHamMM W 3aKoHamu cybbekToB Poccuiickoit depepaumnu, Kotopas
OCYLLECTBASETCS NO 3anpocam 3asBUTENel B Npefenax YCTaHOB/IEHHbIX HOPMATMBHbLIMW MPABOBbIMMU
akTamun Poccuiickon ®Pepepaumm M HOPMATUBHLIMM NPABOBbIMM aKTamu cybbekToB Poccuitckoi
depepaunm NOMHOMOYMI OPraHOB, MNPESOCTAaBAAOWMX rocydapcTBeHHble ycayrm (n. 1 cr. 2
depepanbHoro 3akoHa ot 27.07.2010 N 210-®3 "O6 opraHu3auum npenocTaBieHUsA rocyaapCcTBEHHbIX U
MYHULMNANbHbIX ycayr").

MyHUUMNanbHan ycayra, NPeaocTaBAaeman opraHomMm MecTHOro CaMoynpaB/eHus, - AeATeIbHOCTb
no peanusaunn GyHKLMIA opraHa MeCTHOro CaMOyMpaB/ieHMA, KOTOpas OCYLLEecTBAAETCA MO 3anpocam
3aABuTeNell B npefenax MOMHOMOYMI OpraHa, NpPeaoCTaBAAIOWEro MyHUUMMNANAbHble YCAyrK, Mo
peLleHNIO BONPOCOB MECTHOIO 3HAYeHUSA, YCTaHOBNEHHbIX B COOTBETCTBUM ¢ PenepasibHbIM 3aKOHOM OT
06.10.2003 N 131-®3 "0O6 obwmx NnpMHUMNAX OpraHnsaLMm MecTHOro camoynpasneHua B Poccuiickoi
depepaumn" 1 yctaBamum MyHMUMMAAbHbIX o0bpasoBaHuit (n. 2 cT. 2 depepanbHOro 3akoHa oOT
27.07.2010 N 210-93 "0O6 opraHusaunmn npeaocTaBAeHUs rocygapCcTBEHHbIX U MyHUUMNANbHbIX ycayr').

MpepocTaBneHne rocyAapCTBEHHbIX M MYHUUMMANbHbBIX YCAYr B 3/IEKTPOHHOU ¢dopme <*> -
npefocTaBAeHNE TOCYAAPCTBEHHbIX M MYHUUMMNANAbHbIX YCAYr C MUCNO/Ab30BaHWEM MHGOPMALMOHHO-
TENIeKOMMYHUKALUMOHHbIX TEXHONOMUIM, BKAOYAA UCMONb30BAHWE eAMHOr0 NopTana rocyAapCTBEHHbIX U
MYHUUMMNANbHbIX YCAYT U (UAKN) perMoHaNbHbIX MOPTANOB rOCYAAaPCTBEHHBIX U MYHULIMMAABHbIX YCAYT.

<*> [JaHHOe noHATME MCNONb3yeTCA MUCKAKYUTENbHO ANA LI,GJ'IEVI nposeaeHUA Bbl60p0‘-IHOI'O
d)e,u,epaanoro CTaTUCTUYECKOro HaGﬂIO,D,eHMFI no BOMpoCam MCNnoJib3oBaHUA HaceneHnem
VIHCI)OpMaLI,MOHHbIX TEXHO/IOTUI 1 MHd)OpMaLl,VIOHHO-TEﬂEKOMMyHVIKaLI,MOHHbIX ceTen.

B uenAx npenocTaBieHMA FOCYAAPCTBEHHbLIX M MYHWUMMAAbHbIX YCAYr B 3/1€KTPOHHOW dopme
MOTyT MCNOAb30BaTbCA Apyrne cpencrsa MHPOPMALMOHHO-TENEKOMMYHUKALMOHHbBIX TEXHONOTUIA B
caydasx U nopaaKe, Kotopble onpeaenstotca MpaButenbctBom Poccuiickoit Pepepaumm (n. 6 cT. 2
depnepanbHoOro 3akoHa ot 27.07.2010 N 210-$3 "0O6 opraHusaummn npeaocTaBaeHUs rocyAapCTBEHHbIX U
MYHUUMNaNbHbIX yeayr").

locypapcTBEHHbIE U MyHUUMMNANAbHbBIE YCAYTM CUMTAIOTCA MNPEAOCTABNEHHBIMU B 3/IEKTPOHHOM
dopme Npu ycAoBMM MUCMONb30BaHMA 3aABUTENlEM MeXaHuama ayTeHTMdumKaumm B ECUMA B npouecce
NoNyYeHUA yCayru.

Bonpoc 26. JaHHbI BONPOC HanpaB/eH Ha BbiAB/AEHME MAcWTAaboB MCMONb30BAHWUA PA3/INYHbIX
MOBUAbHBIX YCTPOMCTB AN1A noceleHns oduumanbHbiXx Be6-caliToB M NOPTAsiOB rOCYAapPCTBEHHbIX U
MYHUUMMNANbHbIX YCAyr 3a nocnegHue 12 mecaues. NHTepBbloep 3a4nMTbiBaeT BCAYX BCe BapUaHTbI
OTBETOB M OTMeYaeT B AHKeTe OTBETbl PECNOHAEHTA, NOCAE Yero nepexoaunT K sonpocy 27.

Bonpoc 27. [JaHHbI BOMPOC HanpaB/ieH Ha BbliBNeHWEe npobaem, C KOTOPbIMW CTajaKMBasCA



PECnoHAEHT NpPW  MCMOJ/b30BaHMM oOdULMaNbHLIX BED-CAMTOB WM MNOPTAaNOB rOCYAAPCTBEHHbIX U
MYHUUMMNANbHbIX ycayr B nocnegHue 12 mecAueB. MHTepBbloep 3a4MTbiBaeT BC/AYX BCE BapWaHTbI
OTBETOB M OTMeYaeT B AHKeTe OTBeTbl pecnoHAeHTa, Mocae Yero nepexoaunT K sonpocy 28.

Bonpoc 28. [aHHbl1 BONPOC HanpaB/ieH Ha OLLeHKY YPOBHA YAOB/JETBOPEHHOCTM KayecTBOM
npeaoCcTaBAEHHbIX PECNOHAEHTOM YCAYr, ANA MOJMyYeHUA KOTOPbIX UCMO/Ib30Banacb ceTb MHTepHeT 3a
nocnegHue 12 mecAueB. EcnnM pecnoHAEHT MOJlydan HECKOJIbKO YCAYr, 4acTbid M3 KOTOPbIX OH
NMOSIHOCTbIO YZOB/IETBOPEH, A APYroi 4acTblo He yA0BAETBOPEH WM YAacCTUYHO YAO0BJETBOPEH, TO B
AHKeTy 3anucbiBaeTca OTBeT "4yacTUYHO yaoBneTBopeH".

Bonpoc 29. Ha Bonpoc oTBevaloT pPecnoHAEeHTbl, KOTOpble He MNO0/b30Ba/UCb ceTblo MHTepHeT
b6onee 12 mecaueB, a TaKXKe Te, KOTOpble UCMONAb30BaAW CeTb MHTEpHeT B TeyeHue nocnegHux 12
MecsALEeB, HO He ANA NONYYeHUA rOCyAapPCTBEHHBIX UAU MYHULIMMANBHBIX YCAYT B SNEKTPOHHON dopme.

Bonpoc 30. Ecnn pecnoHAeHT 3aperucTpuMpoBaH Ha EAMHOM nopTane rocyfapCTBEHHbIX W
MYHUUMMNANbHbIX YCAYT, PETMOHA/IbHOM MOPTane rocyAapCTBEHHbIX U MyHULMNANbHbIX YCAYT C TOMOLLbIO
CTPAxoBOro Homepa uHAMBMAYanbHOro auuesoro cyeta (CHW/IC) B MMeHcnoHHom ¢oHAE wau C
MOMOLLbIO 3/IEKTPOHHOM nognucu, B AHKeTe OTMeyaeTca OTBeT 1, ecan  PecrnoHAeHT He
3aperncTpmpoBaH - oTBeT 2.

Bonpoc 31. Ecnm y pecnoHaeHTa ecTb 3NEKTPOHHaA Nognucb, Heobxoaumas Aas NoayyeHus
rocyapCcTBEHHbIX (MyHUUMNANbHBIX) YCAYT B 3NEKTPOHHOMN dopme gns cebs INYHO, @ He B OpraHM3aLmy,
B KOTOpOK paboTaeT pecrnoHAeHT, B AHKETE OTMe4YaeTca OTBeT 1, eCAM 3NeKTPOHHaA nognuce y
pecnoHAeHTa OTCYTCTBYET - OTBET 2.

INeKTPOHHasA NoANUCb <*> MCNOMb3yeTcA B KayecTBe aHasnora CO6CTBEHHOPYYHOM nognucu gas
NpPUAaAHNA LOKYMeHTY, OPOPMIEHHOMY B 3/IEKTPOHHOM QopMe, OPUAMUYECKON CUMbI, pPABHOM
IOPUAMYECKON CUNe LOKYMEHTA Ha ByMaxKHOM HocuTene, NoAnNmMcaHHOro CO6CTBEHHOPYYHOM NOAMMUCDHIO.

<*> [laHHOE MNOHATME WCMO/b3YeTCs WCKAYUTENbHO ANA Lefieid npoBefeHUs BblGOPOYHOro
benepanbHOro  CTaTUCTUYECKOro  HabawaeHua No  BOMPOCAaM  WUCMNO/b30BaHWUA  HaceneHuem
MHGOPMALMNOHHBIX TEXHONOTUIN N MHPOPMALMOHHO-TENEKOMMYHUKALMOHHbIX CETEN.

Bonpoc 32. B 3ak/lo4eHMEe pPecrnoHAEeHTY 3a[aetca BOMPOC O BAUAHUM MHPOPMALMOHHO-
KOMMYHMKaLMOHHbIX TEXHOJIOTMI Ha ero ¥u3Hb. MHTepBbloep 3a4nTbIBAET BCAYX BCE BapMAHTbl OTBETOB
M oTme4vaeT B AHKeTe OAMH OTBET PeCcnoHAeHTa, Mocae 4Yero Onpoc OKaHuyMBaeTcA. [10 OKOHYaHMIO
onpoca MHTepBbloep braroaapuT pecnoHAEeHTa 3a y4acTMe B HEM.



