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O nopsigke opraHusauum
MeXBeAOMCTBEHHOIO 3JIEKTPOHHOIo
B3auMOAeMCTBUSA NPU NpefocTaBrneHun
MYHULMNaNbHbIX YCNyr

B uenax peanusauun depepanbvHoro 3akoHa ot 27 utons 2010 roga Ne210-93 «O6
opraHmMsaumm npeaocTaBneHUst roCyAapCTBEHHbLIX WU MyHMUMNANbHBIX YCNyr» WHGopMupyem
Bac 0 HeobxogumoCTM oOpraHMsauum npenocTaBreHUsi MyHUMUMNANbHbIX YCRyr C
UCNONIb30BAaHNEM CUCTEMbl MEXBEOOMCTBEHHOrO 3fIeKTPOHHOrO B3auMOAEUCTBUA W
HanpaBnsiemM MOPSAOK  OpraHM3auuMuM  NPedoCTaBneHUst  MyHMUMMAnbHbIX — YCiyr  C
ncnonb3oBaHMEM cucTemsl MEXBEOOMCTBEHHOIO 3NEKTPOHHOrO B3aMMOOencTBuS
pa3paboTaHHbI OnMepaTopoM  permoHanbHOW CUCTEME MEXBEeOOMCTBEHHOIO 3NEeKTPOHHOIO
B3ammopaencTeumst KypraHckon obnactu.

MpunoxeHwne: Ha 3 1n. B 1 3K3.

3amectutens 'ybepHaTopa KypraHckon
obnacTtun — pykoBoguTens annaparta
MpaBuTtenbcTBa KypraHckon obnactu B.O. Wymkos

Mopoasos IN.A.
(3522) 42-90-41



MpunoxeHne K NUCbMy
«O nopsake opraHusaumm
MEXBEAOMCTBEHHOIO 3NEKTPOHHOTO
B3aMMOLENCTBUA NpW NpegocTaBneHnm
MYHULMNANbHbIX YCYr»
Ne
oT « » « » 2012 roga

Mopsaaok opraHM3auun MeXXBefOMCTBEHHOIO 3NIeKTPOHHOro
B3aMMoOeMCTBUSA Npu NpeaocTaBleHMU MyHULUMNaNbHbIX ycnyr

Ne n/n

HaunmeHoBaHue meponpnaTumn

1.

OpraHusauus paboT no nepexony K npeaocTaBneHU0 MyHULMNanbHbIX yenyr Ha 6a3e
MeXBeAOMCTBEHHOIO U (MUNK) MEXYPOBHEBOIro MH(POPMaLMOHHOIO B3auMoaencTBus
(nanee — meXxxBeAOMCTBEHHOE B3auMoaencTeue)

1.1

OnpeneneHne OOMKHOCTHOMO fiML@ OpraHa MEeCTHOro CamMoynpaBreHusi, OTBETCTBEHHOro 3a
opraHM3aLunio MeXxBeOMCTBEHHOIO B3aMMOAENCTBUS NpY NPeaoCcTaBneHn MyHUUMNanbHbIX
YCIyr, NpeaocTaBnsieMbIX OpraHoM MECTHOIO camoynpasneHust

1.2

OnpeneneHVle CTPYKTYPHOro noapasgeneHusn OopraHa MeCTHOro camoynpasleHud,
OTBETCTBEHHOIo 3a opraHmnsauuto MeXBeJOMCTBEHHOIO B3anMOAeNCcTBmSA npu
npegocTtaBneHnn MYyHUUMNanbHbIX ycnyr, npenocrtaBnAaeMblX opraHomMm MEeCTHOIo
camMoynpasiieHna

1.3

OnpegeneHve nepeyHss MyHUUMNanbHbIX YCAYr C 3NeMeHTaMu MeXBEOOMCTBEHHOro W
MEXYPOBHEBOIO B3aMMOAeNCTBUS

1.4

OnpepneneHne COTPYAHWKOB OpraHa MeCTHOrO caMOynpaBrieHMsl OTBETCTBEHHbIX 3a OTMpPaBKy U
nonyyeHne 3anpocoB M OTBETOB 4Yepe3 CUCTEMY MEXBEOOMCTBEHHOMO 3feKTPOHHOMO
B3anMOOEenCcTBUS

2. MpoekTUpoBaHMe MeXBeAOMCTBEHHOro B3aUMOAENCTBUA NpU NpeAocTaBreHum
MYHULMNANbLHbLIX yCNyr

2.1

Onpe,u,eneHme nepeyvyHa MyHuUUMnanbHbIX YyCnyr, npeanonararowmx MexsegoMCTBEHHOE
B3anMogeuncTemne npu nx npenocraBiieHNn

2.2

OnpegeneHne no Kaxaon MyHAUMMNANbHOW YyCNyre TMepeyHss M CcocTaBa CBEAEHUN
(OOKYMEHTOB), HaxoOAWMUXCHA B pacnopsbkeHun denepanbHbIX OpraHoB UCMOSHUTESNbHOW
BNacTu, OpPraHoB MCMOMHUTENBHOM BAcTu CyOBHLEKTOB M OPraHoB MECTHOMO CaMOynpaBrieHus,
HeobXxoAnMbIX AN NPeAoCTaBNeHNs MyHULNNANbHOW yCryrn

2.3

OnpepgeneHve cnocoboB MeXBEAOMCTBEHHOIO 1 MEXYPOBHEBOIO B3aMOAENCTBUS

24

Pa3paboTka TexXHONorM4yeckmx KapT MexXBeLOMCTBEHHOro B3avmogencTeusa (ganee - TKMB)
MO KaX4on MyHUUMNANbHOW ycnyre ¢ 9reMeHTaMu MexBeJOMCTBEHHOIro B3aMMOAEeNCTBUS

2.5

CornacoBaHve 1 oo6peHne TeXHONMOIMYECKNX KapT MeXBEAOMCTBEHHOIO B3aMOAENCTBUS C
NOCTaBLUMKOM 1 NoTpebutenem nHgopmaumm

2.6

OnpegeneHve cBeaeHUn (OOKYMEHTOB) MO KOTOPbIM oOpraH MECTHOrO CamoynpaBlieHUs
SIBNSIETCSA NOCTaBLUMKOM MHOpMaLmM No 3anpocam OT ApPYrMX OpraHoB BNactu

3. BHeceHue n3MeHeHUN B HOPMaTUBHbIE NPaBOBble aKTbl B LefIAX peanu3auuu
npegocTaBleHNA MyHULUNANbHbIX YCIYT C UICNOJIb30BaHUEM MeXBeAOMCTBEHHOro
B3aumMmoaencTBus

3.1

MNpoBegeHve WHBEHTapU3aUMM HOPMATUBHBLIX MNPaBOBbIX AKTOB C LEMb  BbISIBIIEHUS
orpaHuyeHui Aans npefocTaBneHns MYHULMNAnNbHbIX ycnyr nocpeacTBoMm
MEXBEeOMCTBEHHOIO B3aumopencTeus. [logrotoBka W cornacoBaHWe MfaHOB BHECEHUS
N3MEHEHWI B NPaBOBbIE aKTbl

3.2

MogrotoBka W yTBEpXAEHWE HOPMaTUBHbLIX MNPABOBbIX aKTOB, Heobxoaumbix  Ans
NpeaoCcTaBneHnss MyHMUMNanbHbIX YCIyr B COOTBETCTBMM C HOBbIMW TpeboBaHMAMU
3akoHogaTenbcTBa Poccuickon ®egepaumm, B TOM YUCHE:




3.2.1

BHeceHWe n3aMeHeHWIn B aAMUHUCTPATUBHbIE perfiaMeHTbl NpeaoCTaBeHNs COOTBETCTBYHOLLMX
MYHULMNANbHbIX YCIyr

3.2.2

BHeceHMe W3MEeHeHUNM B HOPMATUBHbIE MpPaBOBblE aKTbl, HanNpaBfieHHblE Ha CHATUE
OrpaHMYeHnn Ha npefocTaBneHne MyHUUMNanbHbIX YCNYr B paMKax MeXBeOOMCTBEHHOrO
B3anmMogencTeusa

4. Co3paHue TeXHONMOrm4YecKux yCrnoBun Ans 3rIeKTPOHHOro MeXXBeJOMCTBEHHOIO
B3aumopemcrTeua*

41

3akntoveHne CornaweHus ¢ onepatopom PCMOBB (MpasutensctBom KypraHckon obnacTtun) o6
obecneyeHnn B3aMMmogencTeus Npyv NpeaocTaBneHnn MyHUUMNAaNbHbIX YCyr

4.2*

MogkntoyeHne opraHa MeCTHOro camoynpaeneHus KypraHckom obnactu K permoHaribHowm
cucteMe MEeXBEeOOMCTBEHHOIO 3MIEKTPOHHOIO B3aMMOOENCTBUS MO 3alMLLEHHBIM KaHanam
cBasn™*

4.3

MoarotoBka pabounx MecCT COTPYAHMKOB OPraHOB MECTHOIO CaMOYMpaBlieHUs1 y4acTBYOLNX B
MEXBE4OMCTBEHHOM SNEKTPOHHOM B3aMMOOENCTBUN (komnbloTep, nporpaMmmHoe
obecneyeHne, NpuHTEp, ckaHep (NpyM HeobXxoauMMOCTM)) U MNOAKMKYEHME K 3alULLEHHOMY
KaHany cBsa3mn

4.4

Cosganwue (gopabotka) MHAOPMALMOHHOW CUCTEMbI OpraHa MECTHOIO camoynpaBneHus:

441

CospgaHne (mopaboTka) WHGOPMALMOHHOM cuUcTeMbl Anst  obecrneyeHnss BO3MOXHOCTU
NOAKITHOYEHUSA K PErMOHaNIbHOW CUCTEME MEXBELOMCTBEHHOIO 3NIEKTPOHHOIO B3aMOAENCTBUS

4.4.2%

[ins opraHOB MECTHOro caMoynpaBfeHns SBAAILWMXCA NOTpeduTenamm nHpopmauum:
MOAroTOBKA 3afBOK Ha nNpedocTasneHve [oCTyna K  JreKTPOHHbIM  cepBucam
defeparnbHbIX OpPraHoB MWCMOMHUTENbHOW BNacTh, OpPraHoB MWCMOMHUTENbHOW BnacTu
cybbekToB PO 1 opraHOB MyHULMNANbHOIO caMoyrnpaBneHus, Ans nonyyYeHns cBeaeHui
HeobGXoAMMbIX  NpW  NpegoCTaBfeHUM  MyHUUMNAnbHbIX — YCNYyr  BbINOMHEHUU
MYHULUMNANbLHLIX PYHKLUA

4.4.3*

[lns opraHoB MECTHOIO caMoyrnpaBfeHnst ABNSAOLLNXCA NOCTaBLUMKAMM MHAOPMaLNN:
pa3paboTka 3NeKTPOHHbIX CEPBUCOB MH(OPMALMOHHON CUCTEMbI MO YTBEPKAEHHBIM
dopmaram, peructpauusi INEeKTPOHHbIX CEPBUMCOB B  pPErMoHasrlbHOM cucteme
MEXBEOOMCTBEHHOIO 3fIEKTPOHHOIO B3aMMOLEMWCTBMUSA, UX TeCcTMpoBaHue u anpobauus
MEXBEOAOMCTBEHHOIO  3fIEeKTPOHHOMO  B3aUMOAENCTBUA MO KaXaown ycnyre B
COOTBETCTBMMN C YTBEPXKOEHHBIMU TEXHONOIMMYECKMMN KapTaMn MEXBEAOMCTBEHHOIO
B3anMogencTeusa

4.5%

MogkntoyeHme MHOPMaLMOHHOM CUCTEMbBI OpraHa MecTHOro camoynpasnenna Kk PCM3OB

4.6

Hactpoka  WMHOPMALMOHHOM  CUCTEMbI  AfA  3MEKTPOHHOIO0  MEXBEeOOMCTBEHHOIO
B3aMMOOENCTBUS:

4.6.1

[lns opraHoB MECTHOIO caMOoyrnpaBIieHMs ABNALWLMXCA NOTpednTenamm nHdopmauuu:
HacTponka MHOPMAaLIMOHHOM CUCTEMbI ANsl OTNPaBKM MEXBEAOMCTBEHHbIX 3aMpoCcoB U
nosly4eHnss OTBETOB B COOTBETCTBUM ¢ cornacoBaHHbiMmM TKMB

46.2

[1ns opraHOB MECTHOro camMoynpaBreHnst SBNSIOWMUXCS NOCTaBLLMKaMK MHOPMaLIMK:
HacTpolka MHMOPMALIMOHHOWM CUCTEMbBI NS NOMYyYEHUss MEXBEAOMCTBEHHbIX 3anpoCcoB U
OTNPaBKN OTBETOB

4.6.3

TeCTVIpOBaHI/le ANEKTPOHHOIoO MeEXBEeJOMCTBEHHOIO B3aUMOAENCTBUS MO KaXKaom ycnyre

4.7

O6y4yeHne CoOTPpYAHNKOB

4.8

MNpoBegeHve MeponpusATUIA MO  3aluTe MNEepcoHanbHbIX [AaHHbIX Ha pabounx MecTax
COTPYOHVMKOB OpraHa MEeCTHOIO  CaMOYMNpaBneHus, Y4acTBYWOLIMX B  INEKTPOHHOM
MEXBEeJOMCTBEHHOM B3aMMOAENCTBUN

5. ObecneyeHne LOPUANYECKON 3HAUYMMOCTN MEXBEAOMCTBEHHOIO 3NIEKTPOHHOIO
B3aumopencTBua***

5.1*

Ob6ecneyeHne KnYamu 3MNEKTPOHHOM umcpoBOon nognucu And paboTbl B permoHasnibHoOwm
cucTeMe MexBeOMCTBEHHOMO 3NEKTPOHHOIO B3aUMOAENCTBUS:

51.1*

MonyyYeHne 3NeKTPOHHOW NOANUCU OpraHa MeCTHOro camoynpaBrieHus

5.1.2*

Monyy4yeHne 3nNeKTPOHHOW MNOAMUCU COTPYAHUKOB OpraHa MEeCTHOro camoynpaBrieHUs
Yy4acCTBYHOLLMX B SNTEKTPOHHOM MEXBEAOMCTBEHHOM B3aVMOAENCTBUN

6. MH(bOpMaLIVIOHHoe conpoBoXxageHue npeaocTtaBrieHUA MyHuuunanbHbIX yCnyr B
pexnMme MexBegomMCcTBeHHOro B3auMogencTBusa




6.1 Paspabotka n yTBepXOaeHMe MnaHa MeponpusTUA N0 WH(OPMUPOBAHUIO HACErNeHUst O
TpeboBaHusax 3akoHa Ne 210-3

6.2 | Peanusaums meponpuaTuin nnaHa no MHOPMUPOBAHUIO HacerneHust 0 TpeboBaHUAX 3akoHa
Ne 210-93

MpumedaHue:

*MogpobHbLIN  pernaMeHT pasMmelleH Ha http://smev.gosuslugi.ru/portal/ B «PernamenTte
B3aMMOAencTBms Y4acTHMKOB WHAOPMAaLMOHHOIO B3aumogencTeus, OnepaTtopa eauHOW CUCTEMbI
MEXBEJOMCTBEHHOIMO 3MNEKTPOHHOro B3aumogencTena n Onepartopa akcnnyatauum MHEPaCTPYKTYpbI
SMNEKTPOHHOrO  MpaBUTENbCTBA MNPU  OpraHM3auum  MEXBEOOMCTBEHHOMO  B3aMMOOENCTBUS  C
NCNonb30BaHMEM €ANHON CUCTEMbI MEXBEAOMCTBEHHOIO 3NEKTPOHHOIO B3aUMOLENCTBUSI».

**OpraHnsaumio 3aLULLeHHbIX KaHanoB CBA3WN OT aAMUHUCTPaLMA panoHHbIX LLeHTpoB KypraHckon
obnactn k PCM3B ocywectenset NpasutenscTtBo KypraHckon obnacTw.

OpraHusaumio 3almLLEHHbIX KaHanoB CBA3WM NOCENEHMIA U HaceneHHbIX MYHKTOB pPEeKOMeHOyeTcs
BbINOMHUTL C nomoLubto nporpammHoro pewexus VipNet Client yepes cywiecTBylolme NOAKIHOYEHUSA K
ceT IHTepHET 1 opraHu3aumy 4OBEPUTENBHOIO NOAKNIOYEHMS K 3awuuiieHHon cetn PCMOB.

***MeToguyeckme  pekOMeHgauMM  pasMmelleHbl  Ha http://smev.gosuslugi.ru/portal/l B
«MeTogmnyecknx pekomeHgauusix No UCNONb30BaHWMIO 3MNEKTPOHHOM MOoAMNUCU NpU MEXBEAOMCTBEHHOM
3MEeKTPOHHOM B3aMMOOENCTBUMNY

[ononHutenebHble MaTepuanbl, TEXHUYECKMEe TpebOBaHUA W METOAMYECKME peKoMeHAauun

AOCTYyMHbl  Ha WMHGAOPMAUUOHHbIX pecypcax: MwuHakoHoMpasButua Poccmum —  hitp://210fz.ru,
MwuHkomcBsaan Poccun — http://smev.gosuslugi.ru, a Tak ke Ha cawnte http://gov45.ru/ B pasgenax

«AgMuHMcTpaTmBHas pecdopmar 1 «MHbopmaumnoHHoe obLLecTBO 1 AnekTpoHHoe MpaBnTenbLCTBOY.
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