NPABUTE/IbCTBO POCCUMCKOWN ®ELEPALUN

NMOCTAHOBJIEHUE
oT 22 peKabpsa 2012 r. N 1376

Ob YTBEPXAEHUU NMPABUN
OPrAHU3AUUN OAEATENBHOCTU MHOITO®YHKLIMOHA/IbHBIX LLEHTPOB
NPEAOCTABNEHNA TOCYAAPCTBEHHBIX U MYHUUUNA/IbHBIX YCNYT

Cn1COK M3MEHAIOLWMX SOKYMEHTOB
(8 pea. NoctaHoBneHui MpaBuTenbcTea PO ot 28.10.2013 N 968,
o7 07.05.2014 N 412, o1 27.02.2015 N 175, o1 08.07.2015 N 684,
07 09.10.2015 N 1078, o1 24.01.2017 N 64, o1 17.02.2017 N 209,
o1 31.07.2017 N 906, o1 23.10.2017 N 1288, o1 16.12.2017 N 1565,
o7 18.01.2018 N 19, o1 11.05.2018 N 568)

B cooTBeTcTBMM C YacTbto 5 cTaTb 15 depepanbHoro 3akoHa "0O6 opraHM3aunmn npeaocTaBaeHns
rocyAapcTBEHHbIX M MyHUUMNAAbHbIX ycnyr' MpasuTtenbctBo Poccuitickolt Pepepaumm NoCTaHOBAAET:
(8 pea. NocraHoBAeHMA MpaButenbctea PO ot 31.07.2017 N 906)

1. YtBepauTb npunaraemble [paBuna opraHMsauum AeATeNbHOCTU MHOFOQYHKLUMOHANbHbIX
LLeHTPOB NpeaocCTaBAeHUA rOCYAaPCTBEHHbIX U MYHUUMMANAbHbIX YCAYT.

2. MpusHaTb yTpaTMBLUMM CcuAy nocTtaHoBneHue [NpasutensctBa Poccuiickonn ®epepaumm ot 3
OKTAbpa 2009 r. N 796 "O HeKOTOpbIX Mepax MO MNOBbIWEHWIO KayecTBa MpenocTaBAeHUs
rocy4apCTBEHHbIX (MyHULMNANbHBIX) yCAyr Ha 6a3e MHOrodyHKUMOHAAbHbIX LEHTPOB NpesocTaB/ieHus
rocyfapcTBeHHbIX (MyHMumMnanbHbix) ycayr" (CobpaHue 3aKkoHogaTtenbcTBa Poccuiickoit ®Pepepaumm,
2009, N 41, cT. 4782).

3. YcTaHOBUTb, YTO HacToALLEee NOCTAaHOBAEHMe BCTyNaeT B cuay ¢ 1 AHBapa 2013 r.

Mpepcepatens MNpasutenscrsa
Poccuiickoit ®eaepaumm
O.MEABEJEB

YTBEpXaeHbl

noctaHosneHWeMm [paBuTeNbCTBa
Poccuiickoit ®epepauymm

oT 22 nekabpa 2012 r. N 1376

NPABUNA
OPrAHU3ALUUN AEATENBHOCTU MHOIO®YHKLIMOHA/IbHbLIX LEHTPOB
NPEAOCTABJIEHUA TOCYAAPCTBEHHbIX U MYHULUUNANBbHbIX YCNYT

CNMCOK M3MEHAIOLUX AOKYMEHTOB
(8 pea. NoctaHoBeHu MpaBuTtensbcTBa PO ot 28.10.2013 N 968,
o1 07.05.2014 N 412, o1 27.02.2015 N 175, o1 08.07.2015 N 684,
o1 09.10.2015 N 1078, o1 24.01.2017 N 64, o1 17.02.2017 N 209,



o1 31.07.2017 N 906, ot 23.10.2017 N 1288, o1 16.12.2017 N 1565,
o1 18.01.2018 N 19, o1 11.05.2018 N 568)

1. MHOropyHKUMOHANbHBIA LEHTP NPeAoCTaBAeHUA FOCYAAPCTBEHHbIX M MYyHULMMANbHBIX YCAYT
(manee - MHOrodyHKLMOHANbHBIN LUEHTP) OpraHM3yeT NpefoCTaB/leHNe ToCYyAApPCTBEHHbLIX U
MYHULMNAAbHLIX YCAYr No  NpuHUMNY "oAHOro OKHa" B COOTBETCTBMM C COMMAWIEHUSMU O
B3aMMoZencTeumn ¢ deaepanbHbIMU OPraHammn UCMOJIHUTENbHOM BIACTU, OpPraHaMm rocyZLapCTBEHHbIX
BHEOOAXKETHbIX (OHAO0B, OpraHamu WCNOJNIHUTENbHOW BAacTU CybbekToB Poccuiickoit depepaumu,
OpraHamMuM MeCTHOTO CaMoynpaBieHus (Janee COOTBETCTBEHHO - COralleHWe O B3aWMOAENCTBUM;
OpraHbl, NpeaoCcTaBAAOWME FOCYLAPCTBEHHbIE YCAYTM; OpraHbl, NPeAoCTaBAAloWME MYyHULMNANAbHbIE
ycayru).

Mpu opraHusaumMm nNpeaocTaBAEeHUA  FOCYAAPCTBEHHbIX W MYHUMUMMANbHBIX  yCAyr B
MHOTOdYHKLMOHANbHOM LEHTPe UCKAOYAeTCcA B3aMMOLENCTBME 3aABUTENA C COTPYAHMKAMMU OPraHoB,
NpeaoCTaBAAOLWMX FOCYAaPCTBEHHbIE YCAYTU, U OPraHoB, NPeAO0CTaBAAWMX MyHULMNANAbHbIE YCAYTU. B
MHOTOoQYHKUMOHANbHOM LEeHTpe OpraHu3auua npeaocTtaBNeHUA roCyAapCTBEHHbIX U MYHULMMAAbHbIX
ycnyr ocywectsnsetcs paboTHUMKAMM  MHOTOQYHKUMOHANbHOTO UEHTPa, KOTOPble OCYLLECTBAAIOT
B3aMMOAENCTBME C 3aABUTENAMM B COOTBETCTBUMM CO CTaHAAPTAMM OOCAY)KMBaHMA 3anaBUTENEW,
YTBEPKAAEMbIMM  aKTOM BbICLUIEFO MWCNOJHUTE/NIBHOFO OpraHa rocyAapCTBEHHOM BAAcTU CybbeKTa
Poccuiickoit ®epepaumn.

(ab3aL, BBeaeH MoctaHoBneHnem Mpasutensctea PP ot 17.02.2017 N 209)

OpraHu3aumsa npefocTaBNAeHWA TOCYAAPCTBEHHOW  yCayru, OKasblBaeMoh MWHUCTEpPCTBOM
BHYTPeHHUX pgen Poccuiickon degepauun U onpegeneHHOW NyHKTom 4(6) nocTaHOBAEHUA
MpasutenbctBa Poccuiickoit Pepepaunmn ot 27 ceHtabpa 2011 r. N 797 "O B3aMmoaencTBUU MeKay
MHOTOQYHKUMOHANbHBIMU LLEHTPaMW NpPefoCTaBAeHUA FOCYAAPCTBEHHbIX M MYHULMMNANAbLHBIX YCAYr U
benepanbHbIMM  OpraHamm MUCMOSIHUTENbHOW BAIACTW, OPraHaMM rOCYAAPCTBEHHbIX BHEBOAMKETHbIX
¢$oHA0B, OpraHamn rocyaapcTBeHHOM BnactTu cybbekToB Poccuiickolt Pepgepaummn, opraHamm mMecTHOro
camoynpasneHua”, MOXKeT OCyWecTBAATbCA B MHOIMOQYHKUMOHANbHbIX LEHTPax COTPyAHMKaMu
MuHUcTepcTBa BHYTPEHHUX Aen Poccuitickoin Pepepaunn ao 1 despana 2019 r.

(ab3aL, BBegeH MoctaHoBneHnem MNpasutensctea PP ot 16.12.2017 N 1565)

2. MHorodyHKUMOHaNbHbIN LEHTP AeACTBYeT B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn 1 cBOMM ycTaBOM. HanmeHoBaHME MHOTOQYHKLMOHANIbHOIO LEHTPa AO/KHO CoAepyKaTb
€noBa "MHOropyHKUNOHANbHbIN LLEHTP NPeAOCTaBAEHNA FOCYAAPCTBEHHbIX M MyHULMNANbHbIX ycayr".

MHOropyHKUMOHANbHBIA  LEHTP OCYLWECTBASET CBOKW [AeATeNbHOCTb B COOTBETCTBUM C
TpeboBaHMAMU KOMPOPTHOCTU M AOCTYNHOCTU A/1A NOSyYaTesieil rocyAapCcTBEHHbIX U MyHUUMNAAbHbBIX
ycnyr (ganee - 3a8BUTENN), YCTAHOBAEHHbIMM HacTosAWwMMM Mpasuaamu.

Mpuem 3aAaBAEHUI O NPESOCTaBNEHMUM FOCYAAPCTBEHHbBIX M MYHULMNANALHbIX YCYF, KONWPOBaHMe
OOKYMEHTOB, NPeayCcCMOTPEeHHbIX NyHKTamn 1 - 7,9, 10, 14, 17 n 18 yactn 6 ctatbn 7 PepepanbHoro
3akoHa "O6 opraHM3auMuM NpeaocTaBNeHUs TOoCYAapCTBEHHbIX WM MyHUUMNANAbHbIX ycayr' (ganee -
depepanbHblli  3aKOH), MHOOPMMPOBAHME W  KOHCY/NIbTUPOBAHWE 3asBUTesNel O nopsagke
NpesoCTaB/ieHNA TOCYAAPCTBEHHbLIX W MYHULUMNANbHBLIX YCAYr, XO0A€e pPacCMOTPEHUA 3anNpocoB O
npeaoCcTaB/feHUN rOCYAAPCTBEHHbIX M MYHULMMNANbHBIX YCAYT, @ TaKXKe N0 UHbIM BONPOCaM, CBA3AHHbIM
C NpefocTaBAEHNEM FOCYAAPCTBEHHbIX M MYHWLMMAAbHbIX YCAYr, B MHOFOQYHKLMOHANbHOM UEHTpe
ocylecTBaAoTcA 6ecnaaTHo.

(abs3aL, BBeaeH MoctaHoBneHMem MpaButenbctea PO oT 07.05.2014 N 412; B pea. lNocTaHOBAEHUSA
MpasuTenbctea PO o1 27.02.2015 N 175)

Mpwn opraHn3auMmn NpeaoCcTaBAEHMA TOCYAAPCTBEHHbBIX M MYHULMMAAAbHbIX YCAYT AONOAHUTEIbHAA
nnata 3a obopmaeHne AOKYMEHTOB W 3aAB/ieHUN no ¢dopmam, YCTaHOBJIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epepaumm, MHOrOpYHKLUNOHANbHbIM LLEHTPOM He B3MMaeTCs.



(ab3aL, BBeaeH MoctaHoBneHnem Mpasutenscrea PP ot 09.10.2015 N 1078)

MHOropyHKLNOHAIbHbIA LEHTP B C/ydYasnX, YCTAHOBAEHHbIX HOPMAaTUBHbIMU NPaBOBbIMU aKTamM
Poccuitckoit @epepauuun, BnpaBe noaydaTb 4YacTb OT YCTAaHOB/EHHOW 3a npegocTaBiaeHue
depepanbHbIMU  BIOAKETHBIMU  YUpPEXKAEHUAMMU, NOABEAOMCTBEHHbIMU deaepanbHbIM  OpraHam
WUCMONHUTENbHOMN BNACTU M OCYLLECTBAAIOWMMM Ha OCHOBaHUKM pelueHus deaepanbHOro opraHa
WCMNOJIHUTENIbHOM BNAaCTU €ro OTAe/lbHble NOJIHOMOYMA B C/AyvasiX, YCTAaHOBAEHHbIX deaepanbHbiMM
3aKOHaMM, CBEAEHWNI U AOKYMEHTOB, COAEPMKALLMXCA B FOCYAAaPCTBEHHbIX PeecTpax U perucrpax, naatbl
33 Bblgayy YKasaHHbIX [OOKYMEHTOB W CBeAeHWM B pasmepe U NOPAAKe, YCTaHOBAEHHbIX
COOTBETCTBYOLIMMMN HOPMATUBHLIMW MPaBOBbIMM akTamu Poccuiickoit Peaepaunn.

(ab3aL, BBegeH MoctaHoBneHnem MNpasutenbctea PP ot 23.10.2017 N 1288)

2(1). B uensx opraHusauuu nNpeaoCTaBAEHUA TFOCYAAPCTBEHHbIX WM MYHULMMANbHbLIX YCAyr B
cybbekte Poccuiickoit  denepaumn  pykoBoguTenem  (3amectutesiem  PyKOBOAMTENA)  BbiCLUEro
WCMOJIHUTE/IbHOTO OpraHa rocyapcTBeHHOM BaacTn cybbekTa Poccuiickoit Pegepaumm nam Kommccuen
No BOMPOCamM TMOBbLIWEHUA KayecTBa W AOCTYNHOCTM MPeAOCTaBNEHUA TOCYAAPCTBEHHbIX WU
MYHUUMNaNbHbIX ycnyr cybbekta Poccuitickonn depepauum  yTBepXAaeTcA CXxema pasmelleHus
MHOTOQYHKUMOHANbHbLIX LEHTPOB, TeppuTOpManbHO 060COB/EHHbIX CTPYKTYPHbIX MoApasgeneHui
(odncoB) MHOrodpyHKLMOHANBHOIO LEHTPa, OpPraHM3auunii, NPMBAEKAEMbIX K peanmsauun OGyHKUuUMA
MHOTOQYHKUMOHANLHOIO LEHTPA B COOTBETCTBUM C 4acTbto 1.1 cTatbu 16 depepanbHOro 3akoHa U
NONOMKEHUAMM MYHKTOB 29 - 31 HacToAwwmx Mpasua (Aanee COOTBETCTBEHHO - CXeMa PasMeLLeHus,
npuBAeKaemble OpraHn3aumm).

CxemMa pasmeLlleHus [O/KHA cogepraTb MHopmauuio ob agpecax, KOAMYECTBaxX OKOH ANf
npvema W Bblgauyu OOKYMEHTOB, AaTaX OTKPbITUA MHOTOQYHKUMOHANbHbIX LLEHTPOB, TePPUTOPUANbHO
060C06NMEHHbIX  CTPYKTYpPHbIX  noapasgeneHuit  (oducoB)  MHOropyHKLMOHANbHOTO  LEHTpa,
NPUBAEKAEMbIX OPraHu3auuMii, MHyl0 MHOOPMALMIO O PACMO/NIOMKEHHbIX Ha TeppuUTOpUM CcybbeKTa
Poccuiickon depepaummM  MHOrOQYHKUMOHAMbHBLIX — LLeHTpax, TeppuTopuanbHO 060CO6/EHHbIX
CTPYKTYPHbIX nogpasgeneHusax (odpucax) MHOTOPYHKUMOHANbHbIX LEHTPOB W  MPUBEKAEMbIX
OpraHMn3aLmsaXx.

(n. 2(1) BBeaeH MoctaHoBneHnem MNpasutensctea PP ot 17.02.2017 N 209)

3. B MHOropyHKUMOHANbHOM LieHTpe obecneynBaoTca:

a) dYHKUMOHMPOBaHME ABTOMATM3NPOBAHHOM MHGOPMaLLMOHHOM CcUCTEMBI
MHOTrodyHKLMOHANbHOrO LEeHTPa M B3aMMOLENCTBME €€ C WMHbIMU MHPOPMALMOHHBIMW CUCTEMAMM,
YKa3aHHbIMK B NyHKTe 21 HacTtoawwmx Mpasun;

(8 pea. NocraHoBAeHUA MpaButenbcTea PO ot 27.02.2015 N 175)

6) becnnaTHbIW A0OCTyN 3asBUTENEN K peaepanbHON rocyaapCcTBEHHOM MHGOPMALMOHHOM cucTteme
"EAMHBIA MOPTan rocygapcTBEHHbIX U MyHUUMNAbHbLIX ycnyr (byHKUMiA)", permoHanbHoMy nopTany
rocy4apCTBEHHbIX U MYHULMNANAbHBIX YCAyT (YHKLMI);

B) BO3MOXHOCTb MpuMema OT 3asaBUTeNel AEHEXHbIX CPeACTB B CYEeT yniaTbl rocyaapCTBEHHOW
NOLWANHbI AU MHOM NAAaTbl 33 NPeAoCcTaBAeHMe roCcyAapCTBEHHbIX U MYHULMNANAbHBIX YCAYT, B3MMaeMbIX
B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuitickont epepaunu;

(nn. "8" B peq. MoctaHoBneHus MpasuTtenbctea PP ot 07.05.2014 N 412)

r) No 3asBNEHUIO 3asBUTENS perncTpauma B denepasibHOM rocyaapcTBeHHOM MHPOPMALMOHHOM
cucteme "EAMHAN cucTemMa MAEHTUOUMKALMM U ayTeHTUUKaLUM B MHOPACTPYKTYpe, obecneunsatoLLei
MHPOPMALMOHHO-TEXHOIOTUYECKOE B3aUMOAENCTBME MHPOPMALMOHHBIX CUCTEM, WUCMOJSb3yeMbIX A/A
NpPegoCTaBAEHMA TOCYAAPCTBEHHbIX M MYHMUMNAAbHbLIX YCAYF B 31€KTpOHHOM dopme" Ha
6e3B03Me3/4HOMN OCHOBE.

(nn. "r" BBeaeH NoctaHoBneHMem MpaButenbctea PO ot 27.02.2015 N 175)



3(1). Npn peanusaumm noanyHkta "B" nyHKTa 3 HacToAwWwmMx MpaBuA MHOrOGYHKLMOHANbHbIN
LEeHTP MOMeT BbICTynaTb B KayecTBe NAATEKHOro areHta, G6aHKOBCKOrO MNATEXHOro areHTa Mau
6aHKOBCKOro NaTeXHoro cybareHTa B COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM Poccuiickoin ®eaepaumm.

(n. 3(1) BBegeH MoctaHoBneHem MNpasutensctea PP ot 07.05.2014 N 412)

4. B MHOro$yHKLMOHaNbHOM LEHTPE MOXKET ObITb TaKKe OpraHM30BaHO NpeaoCcTaB/eHme:

a) ycnyr, KoTopble SBAAKOTCA HeobxoauMMbiMU W 0bA3aTeNbHbIMW  ANA  NPefoCTaB/leHus
rocyAapCcTBEHHbIX U MYHULMNAbHbIX YCAYT;

6) ycayr, npegoctaBasemblX rocyAapCTBEHHbIMU M MYHULMMANbHBIMU YYPEXAEHUAMMN U APYTUMU
OpraHM3auMamMKn, B KOTOPbIX PasMeLLaeTca rocygapcTBeHHOe 3agaHue (3aKas) Man MyHWUUMnanbHoe
3aZaHue (3aKas), yKasaHHbIX B YacTu 3 cTaTbu 1 denepasnibHOro 3aKoHa;

(8 pea. NocraHoBNeHuA MpaButenbctea PO ot 07.05.2014 N 412)

B) [OONOAHUTENbHbIX (conmyTcTBylOWMX) ycayr (HOTapuanbHbie ycayru, ycayrm  6aHKa,
KONMMPOBa/NIbHO-MHOUTE/IbHbIE  YCAYTW, YCAYrM MEeCTHOW, BHYTPU3OHOBOM CeTU cBA3KM 0bLero
Nno/ib30BaHUsA, a TakKe 6e3Bo3me3gHble YCAyrn A0CTYMNa K CNPaBOYHbIM NPABOBbIM CUCTEMAM);

r) ycayr no npvemy 3asBfAeHWiA O BbibOope MM 3ameHe CTPaxoBOW MeAMLMHCKOW opraHvsauum,
Hanpae/seHWe 3TUX 3aABAEHWUIA M NPUAaraemblX K HUM [AOKYMEHTOB B CTpaxoBble MeguUMHCKue
opraHuMsaumMmM W Bblgaye OG(OPMAEHHbIX CTPAXOBbIMU MEAMUMHCKUMKU OpPraHM3aumMammn MoancoB
0653aTeNbHOr0  MEeAMUMHCKOTO CTpaxoBaHWA /M60 BPEeMEeHHbIX CBUAETENbCTB (HA OCHOBaHWUM
[OrOBOPOB, 3aK/IOYEHHbIX MHOFOQYHKUMOHANbHLIM LEHTPOM CO CTPaxoBbiMWM  MeAULUHCKUMM
opraHM3aumamm);

(nn. "r" B pea. NoctaHoBneHuA MpaButensctea PO ot 27.02.2015 N 175)

4) ycnyr, npeaocTaBasemMblX akuMoHepHbIM obuectsom "deaepasibHas Koprnopaums no pasButuio
MaJioro U cpeaHero npeanpuMHMMaTenbCTBa” cybbekTam Masioro v cpefHero npeanpuHMMaTenbcTea B
LenAx OKasaHuA NoadepKKM cybbeKkTam manoro u cpefHero npegnpuHUMaTENbCTBA, B TOM Yucae ¢
MCMNO/Ib30BaHMEM €AMHOro MopTasa roCyAapCTBEHHbIX W MYHMUMNANAbHbLIX YCAYF, PEerMoHanbHbIX
NnopTasioB FOCYAAPCTBEHHbIX U MYHUUMMNANbHbLIX YCAYF, @ TaKXe APYrnx cpeacts MHPOPMALMOHHO-
TENIEKOMMYHUKALMOHHbIX TEXHONOIMMI, CO34aHHbIX ANA  NpefoCTaBfeHMA  FOCYAApCTBEHHbIX U
MYHUUMNANbHbIX YCAYT B S/1IEKTPOHHOW GOpME;

(nn. "n" BBeaeH MoctaHoBneHnem Mpasutenscrea PP ot 09.10.2015 N 1078)

e) ycnyr opuaMyeckMm avuam U MHAMBUAYANbHbIM  NPeAnpUHUMATENAM, CBA3aHHbIX C
npefocTaBAEHNEM TOCYAAPCTBEHHbIX W MYHULMNANbHbLIX YCAYyr, HeobxXxoAuMbIX AaA Hadyana
OCYLLECTB/IEHUA U PAa3BUTUA NPEeANPUHNMATEIbCKON AeATENbHOCTH;

(nn. "e" BBegeH NoctaHoBneHUem MpasBuTtensbcTea PO ot 17.02.2017 N 209)

) YCAYrM Mo Nnpuemy 3asBfeHMA O BKAOUYEHUN B CMIMCOK M3bupartenei, yyacTHUKOB pedepeHayma
Nno MEeCTy HaxoXKAeHWs npu nposeaeHUn Bblibopos lMpesmaeHTa Poccuiickon Pepepaummn, sbibopos B
opraHbl rocygapcTBeHHoW BnacTm cybbekta Poccuiticko Pegepaunn, pedepeHgyma cybbeKkTta
Poccuiickoit degepaummn B COOTBETCTBUM C NMOPAAKOM BKIKOYEHUA B CIMCOK M3bupaTtenen, y4yaCTHUKOB
pedepeHayMa Mo MECTYy HaXOXAEeHMUs, YCTaHOBAEHHbIM LieHTpanbHOW M3bMpaTenbHOM Komuccuen
Poccuiickoin ®epepaumm.
(nn. "»" BBeaeH MNocraHoBneHMem Mpasutensctea PO o1 31.07.2017 N 906)

4(1). MHorodyHKUMOHaNbHbIM LLEHTP MOMKeT No 3anpocy 3aaBuTensa obecrneuymBaTb Bble3f,
paboTHMKA MHOrOQYHKLMOHA/IbHOMO LEHTPA K 3asBUTEN0 48 NpUemMa 3asBNeHUN U LOKYMEHTOB,
HeobXxoaMMbIX A1A NPefoCTaBNEeHUA FOCYAAPCTBEHHBIX U MYHUUMMNANAbHbLIX YCAYT, @ TaKKe A0CTaBKy
pe3y/bTaToB NPeAoCTaB/AeHUs rOCyAapCTBEHHbIX M MYHUUMMNANbHBIX YCAYT, B TOM YMCae 33 NaaTy.

MopAaoK UcUMCAEHUA NAaTbl 38 Bble3 paboTHMKA MHOTO(YHKLMOHANLHOIO LEHTPa K 3aABUTENO,



a TaKXKe nepeyeHb KaTeropuit rpaxkfaH, A8 KOTOPbIX OpraHu3auus Bble3ga pPaboTHMKA
MHOTrodyHKLUMOHANBHOrO LeHTpa ocyliecTeasetcs 6ecnnaTHO, YTBEPKAAKOTCA aKTOM  BbICLIErO
MCMOJIHUTE/IbHOIO OpraHa rocyaapcTeBeHHoM BaactTm cybbekta Poccuiickoit Peaepaumn.

(n. 4(1) BBegeH MoctaHoBneHnem MNpasutenscrea PP ot 07.05.2014 N 412)

5. MNpun peanumsaumm cBoMX  PYHKUMA  MHOTrOOYHKUMOHA/NbHBLIM  LEHTP  HanpasaseT
MeKBEeLOMCTBEHHbIE 3aMPOChl O NPeAOCTaBAEHUM JOKYMEHTOB U MHGOpMaLmu (B TOmM Yucsie ob onnate
rocyfapcTBEHHOM MOLWW/IMHLI, B3UMaeMoOW 3a MNpPefoCTaBAeHUE FOCYAAPCTBEHHbIX M MYHUUMNAAbHbIX
yCAyr), KOTopble HaxoAATCA B PACNOPAMKEHMUM OPraHOB, NPEAOCTaBAAOWMX FOCYAAPCTBEHHbIE YCAYTH, U
OpraHoB, NpegocCTaBAAIWMX MyHULMMAAbHblE ycayrn, AMbo noaBeAOMCTBEHHbIX TOCYAAPCTBEHHbLIM
opraHam WAM opraHam MEeCTHOrO CaMOYyMpaB/eHUA OpraHM3auMii, y4acTBYHOLWMX B NpeaocTaBaeHUU
rocyfapCTBEHHbIX M MYHUUMNANbHbLIX YCAYr, B COOTBETCTBMM C HOPMATMBHLIMM MPABOBLIMW aKTaMMu
Poccuitickoin depepaumm, HOPMATUBHBIMM MPABOBbIMM aKTamMu cybbekToB Poccuitickon depepaumuy,
MYHUUMMNANAbHbIMM NPABOBbIMW aKTAMU C Y4ETOM NOMOXKEHWUIN YacTu 6 cTaTbl 7 DesepanbHOro 3aKoHa.

6. ABTOMAaTU3MpOBaHHas MHPOPMALMOHHAA CUCTEMA  MHOFOQYHKLMOHANbHOIO  LLEHTPa
NoaKOYaeTCA K eAMHOW CUCTEME  MEXKBEAOMCTBEHHOIO 3/IEKTPOHHOrO  B3aMMOLENCTBMA B
COOTBETCTBUM C NOCTaHOBeHMeM lNpaBuTenbctea Poccuinckon dPegepaunn ot 8 ceHTabpsa 2010 r. N 697
"O eanHol cucTeMe MeKBEAOMCTBEHHOIO 3/1IeKTPOHHOrO B3anmogencrTeuns" Ha 6e3BoamesHOM OCHOBeE.

7. Ona opraHuW3auMmn B3aMMOAENCTBMA C 3aABUTENAMM MOMeleHUe MHOTopyHKLMOHANIbHOro
LeHTpa AeNUTCA Ha cieaytolime GyHKLUMOHANbHbIE CEKTOPbI (30HbI):

a) cekTop MHPOPMMPOBAHUSA U OXKUAAHUA;
6) cekTop npuema 3aaBuTeENEMN.
8. CekTOp MHOOPMUPOBAHUA N OXKNAAHMA BKAOYAET B cebs:

a) MHGOPMALMOHHbIE CTEHAbI MU UHbIE UCTOYHUKN MHOOPMMPOBAHMSA, COAEPIKALLME aKTYabHYIO
M McyepnblBatoLLyo MHPOPMaLMIO, HEOBXOANMYIO A1A NOAYYEHMUA FOCYAAPCTBEHHbIX U MYyHULMNAAbHbIX
ycayr, B TOM ynche:
(8 pea. NocraHoBneHusa Npasutenbctea PO ot 27.02.2015 N 175)

nepeyeHb rocyAapCcTBEHHbIX U MYHULMNAbHbIX YCAYT, NPeAoCTaB/AeHNE KOTOPbIX OPraHM30BaHO B
MHOTOdYHKUMOHA/IbHOM LLEeHTPE;

CPOKM nNpeaocCTaBneHNA roCyaapCTBEHHbIX U MYHULUUNAIbHbIX YCAYT;

pa3mepbl I'OCY,CI,apCTBEHHOﬁ MOW/IMHBI U MHbIX NAaTeXen, ynnaymBaemMbixX 3aAButTenem npu
NOoNYy4YEeHUN roCyaapCTBEHHBIX U MYHULMNANbHbLIX YCAYT, NTOPAAOK UX yNAaThbl,;

MHOPMaLMIO O LLONOHUTENbHBIX (CONYTCTBYIOLWMX) yCAyrax, a TakKe 06 ycayrax, HeobxoanmbIx v
06s3aTeNIbHbIX 414 NPeAoCTaBAeHUSA TOCYAAaPCTBEHHbIX U MYHULMNANAbHBIX YCAYT, pasMepax M nopsake
WX onnaThl;

nopsfoK 06xkanoBaHua aenctemii (6e3neincTeuns), a TakKe peLleHnin opraHoB, NPeaoCcTaBAAOLMX
rocyapcTBeHHble YCAYrK, U OpraHoB, NPeAOoCTaBAAWMX MyHULMNANbHbIE YCAYIM, FOCYAaPCTBEHHbIX U
MYHUUMNANbHBIX CAYMKaLWMX, MHOTOPYHKLMOHANbHBIX LEHTPOB, PabOTHUKOB MHOrO(YHKLUOHANbHbIX
LEHTPOB;

uHdopmaumto 0  NpesycCMOTPEHHOM  3aKoHopaTenbctBOM  Poccuiickoit  deaepauun
OTBETCTBEHHOCTM AO/IKHOCTHbIX /1L, OPraHoB, NPeAoCTaBAAWMX FOCYAAPCTBEHHbIE  YCAYTW,
OOMKHOCTHLIX /UL, OPraHoB,  MNPeAoCTaBAAWMX  MyHMUMMNANbHblE  ycayrM,  paboTHUKOB
MHOTOQYHKUMOHANLHOMO LEeHTpa, paboTHMKOB NPMB/IEKAEMbIX OpraHM3auMi 3a HapylweHue nopaaka
NpesoCcTaBAEHMA FOCYAAPCTBEHHbIX U MYHULMMANbHBIX YCAYT;



(8 pea. NocraHoBNeHMA MpaButenbcTea PO ot 17.02.2017 N 209)

MHOOPMALMIO O MOopALKE BO3MELLEHMA Bpeda, MPUUMHEHHOro 3aABUTEND B pe3yibTaTe
HeHag/IeXalero MUCnosiHeHns Anbo HeUCnoNHEeHWA MHOTOGYHKUMOHANbHBIM LLEHTPOM WAM  €ero
paboTHMKaMK, a TaKkKe MPUBNEKAEMbIMMU OpPraHM3auUMaMM UAM UX paboTHMKamM 06A3aHHOCTEN,
npeaycMoTPEHHbIX 3aKoHoAaTeIbcTBOM Poccuiickoin ®epepaumm;

pexum paboTbl U agpeca MHbIX MHOTOGYHKLMOHA/bHbIX LLEHTPOB M NPUBAEKAaEMbIX OPraHU3auni,
Haxo4AaLWMXCa Ha TeppuTopuKn cybbekTa Poccuiickon deaepauuu;

NHYt0 MHGOoPMaLUto, HeobxoaMmyto 414 NOAYYEHUS TOCYAAPCTBEHHOM M MYHULMNA/IbHOM YCAYTH;

6) He MeHee OJHOrO OKHa (MHOro cneyvanbHo obopyaoBaHHOro paboyero mecra),
npeaHasHavyeHHoOro ana MHGOPMMUPOBaHMA 3aaBUTeNEN O NopAAKe NPeaoCcTaBeHMsA rocyaapCTBeHHbIX
M MYHULMNANbHbIX YCAYr, O XOo4e PacCMOTPEHMUA 3amnpocoB O NPeAoCTaB/feHUN rocyAapCTBEHHbIX M
MYHULMNANAbHbIX YCAYT, a TaKXe A1a npeaoctasneHns MHo nHbopmauumn, B TOM Yncne yKkasaHHoOW B

NOANYHKTE "a” HAaCTOoALWLEro NnyHKTa,;

B) MporpaMmHO-annapaTHbIM KOMMJEKC, obecrneymBalolMii AOCTYN 3aaBuUTeneir K EauHomy
nopTany rocygapCTBEHHbIX W MYyHMUMNANbHbIX ycayr (GyHKUMIA), perMoHanbHOMY nopTany
rocy4apCTBEHHbIX MU MyHUUMNANbHbIX yCayr (PYHKLMI), @ TakkKe K MHOOpPMaLMM O rocyAapCTBEHHbIX U
MYHUUMMNANbHbIX YCAyrax, NPeaocTaBAseMblX B MHOTOQYHKLUNOHANbHOM LLEHTPE;

r) yTpatun cuny. - MoctaHoeneHune MpasuTtenbctsa PO ot 07.05.2014 N 412;

O) CTynbsi, KpecesibHble CEeKUMM, CKamMbW (BaHKETKM) M cTonbl (CTOMKKM) ana odbopmaeHus
[OKYMEHTOB C pa3smellleHMem Ha Hux ¢opm (61aHKOB) AOKYMEHTOB, HEOBXOAMMBIX ANA MOAYYEeHUs
rocy4apCcTBEHHbIX U MYHULMNAAbHbIX YCAYT;

€) 3NEeKTPOHHYIO CUCTEMY YNPaBAEHUA OYepeabto, NpegHasHauYeHHyo 4nA:
perncTpaunv 3assuTens B ouepeay;

y4yeTa 3anBuUTeNen B oyepegn, ynpasneHnAa oTgeibHbIMKU o4depeaaMn B 3aBUCUMMOCTU OT BMOOB
yenyr;

0oTObpayKeHUn cTaTyca ouepeay;

aBTOMaTMYECKOro nepeHanpas/eHnn 3asBUTeNs B oyepedb Ha O6CAYKMBaHWE K Creaylollemy
pPaboTHUKY MHOTO(YHKLMOHANbHOTO LLEHTPa;

bopMNPOBaHMA OTHETOB O MNOCELLaeMOCTM MHOrOQYHKLMOHAIbHOIO LIeHTPa, KoJiyecTse
3anABuUTeNeld, ovepeasx, CpedHEeM BPemeHU oxuaaHua (0bCayKuBaHMA) U O 3arpy>KeHHOCTU
paboTHMKOB.

9. Mnowaab cektopa MHGOPMUPOBAHMA U OXMAAHMA onpenenseTca U3 pacyeta He meHee 10
KBaApaTHbIX METPOB Ha 04HO OKHO.

10. B ceKkTope npuvema 3aaBuUTeNel NpenycMaTpUBaeTCs He MeHee OL4HOrO OKHa Ha Kaxable 5
TbICAY KUTENEeW, NPOMNKMBAKOLWMX B MYHUUMNANAbHOM 06pa3oBaHWK, B KOTOPOM pacnoJsaraetca
MHOTOQYHKLUMOHANbHbIN LEHTP.

CeKkTop npuema 3aaBuTeseld, 060pPyAOBaHHbIN OKHaMW AN1A Npuema M BblAayun [AOKYMEHTOB,
odopmnsieTcas MHOOPMALMOHHBIMM Tab/IM4KaMM C YyKa3aHMEeM HOMepa OKHa, ¢aMuauu, UMEHM,
oTyecTBa (MpY HaNMUYUK) N AONKHOCTU PAaBOTHUKA MHOTOQPYHKLMOHAIbHOMO LEHTPa, OCYLLEeCTBAAIOLWEro
NPUEM U BblAady AJOKYMEHTOB.



Pabouyee mecTto paboTHMKA MHOrodyHKUMOHANbHOIO LUeHTpa obopyayeTca MnepcoHasbHbIM
KOMMbIOTEPOM C BO3MOXKHOCTbIO A0CTYMNa K Heo6Xoa4MMbIM MHGOPMALMOHHBIM CUCTEMAM, NEYATAIOLLMUM
N CKaHWPYIOLLMM YCTPOMCTBaMM.

11. B MHOropyHKUMOHANIbHOM LEHTPEe OpraHuMsyeTca oTAeNbHaa TenedOHHaa AWHUS,
npegHasHavyeHHas A/1A OTBETOB Ha BOMPOCbI 3aUMHTEPECOBAHHbLIX Auu, Anbo ueHTp TenedoHHOro
06CNYKMBaAHUA, OCYLLECTBAAIOLWMIA C MOMOLLbIO ONEPaToOpPOB WM B aBTOMATUYECKOM pEXMUME NpUem u
ob6cnykunBaHMe BbI30BOB, MOCTYNAOWMX B MHOFODYHKLMOHANbHbIM LEHTP C MCNO/Ib30BAHNEM PECYPCOB
TenepoHHON ceTn obwero Mofb30BaHUA WAU  UHPOPMALMOHHO-TENEKOMMYHWUKALMOHHOM CeTu
"NHTepHeT".

12. 3paHue (nomelleHne) MHOrodyHKLMOHaANLHOIO LeHTpa obopyayetcs WHPOPMALIMOHHOM
Tabnuukoi (BbIBECKOW), conep:Kallei MnosiHoe HauMeHOBaHWEe MHOrodyHKLUMOHANbHOIO LUEHTpa, a
TakXe MHGOPMaLUIO O pexmme ero paboTsbl.

13. Bxog, B 3gaHune (NnomelleHne) MHOropyHKLIMOHAIbHOTO LEHTPa U BbIXoA, U3 Hero obopyaytoTca
COOTBETCTBYIOLMMWN YKa3aTeNs MU C aBTOHOMHbIMU UCTOYHMKaMKM BecnepeboiiHOro NUTaHuA, a TaKKe
NIeCTHMLAMM C MOPYYHAMU U NAHAYCaMU AAs MNepeaBukeHua AeTCKMX WU MHBA/NMAHbIX KOJIACOK B
CcoOTBETCTBUM C TpeboBaHuamu PegepanbHOro 3akoHa "TexHUYECKM pernameHT o 6esonacHocTu
3[1@aHUI U COOpYKeHNN".

14. TMomeweHua MHOrOPYHKUMOHA/NIbHOTO LUEHTpa, npeaHa3HayeHHble Anaa paboTtbl ¢
3a8BUTEIAMM, PACNONAraloTCA Ha HUMKHUX 3Taxax 34aHMA M MMEIT OTAEe/bHbIM Bxod. B cnydae
pacnonoXeHns MHOrodpyHKLMOHANbHOIO LIEHTPa Ha BTOPOM 3Ta)ke M Bbllle 34aHMe OcCHalaeTcs
NNGTOM, 3CKaNaTOPOM WU UHBIMU AaBTOMATMYECKMMMU NOAbEMHbIMU YCTPOMCTBAMM, B TOM YuC/Ie A8
WMHBANNAOB.

15. B mHOrodyHKLMOHaNbHOM LLEHTPe opraHu3yeTca 6ecnnaTtHbl TyaneT gas noceTuTenei, B Tom
yucne Tyanet, npeAHasHaYeHHbIW ANA UHBANUAOB.

15(1). NonoxeHus noanyHkToB "6" M "e" nyHkTa 8, nyHKTOB 14 1 15 HacToAwwmx MNpasBun He
NPUMEHAITCA K  MHOroQyHKUMOHAZbHOMY LEHTPY, B C/ly4ae €eC/M UYUCNEHHOCTb KuUTenew
MYHUUMMNANbHOIO palioHa cybbekTa Poccuitickon Pegepauumm, Ha TEPPUTOPUM KOTOPOro PacrosoNeH
MHOToQYHKUMOHANbHbIN LEHTP, cocTaBaseT meHee 10 TbiC. XuUTeneil U 3TOT MyHUUMNA/bHLIA PaioH
OTHOCUTCSA K paioHam KpaliHero CeBepa M NpupaBHEHHbIM K HUM MECTHOCTAM.

(n. 15(1) BBeaeH NocTaHoBNeHMeMm MpaBuTenbcTea PO ot 07.05.2014 N 412)

16. Ha Tepputopun, npuneratowen K MHOTOPYHKUMOHANIBHOMY LEHTPY, pacnonaraercs
becnnatHaA MNapKoOBKa ANA  aBTOMOOWAbHOrO  TpaHCMopTa nocetTuTeneid, B TOM  yucae
npegycmaTpuBatollan mecta 41a cneunanbHbIX aBTOTPAHCMOPTHbLIX CpeacTB UHBAaNMAOB.

17. MomelieHna MHOropyHKLMOHANbHOIO LIEHTPAa B COOTBETCTBUMM C 3aKOHOAATE/bCTBOM
Poccuiickoit Pepepaumm gonKHbI OTBEYaTb TPeb6oBaHMAM NOXKAPHOW, CAHUTAPHO-3NMUAEMMONOTMYECKON
6e30nacHOCTH, a TaKKe AO0/XHbl bblTb 060pPYA0BaHbI CPEACTBAMM MOXKAPOTYLIEHUS U ONOBELLEHUS O
BO3HMKHOBEHMWU 4Ype3BblMalHOM  CUTyaUUKM, CUCTEMOM KOHAMLMOHMPOBAHMA BO34YXa, MHbLIMU
cpepcTeamu, obecrneymBatommm 6e3onacHoOCTb M KompopTHOE NpebbiBaHWe 3aaBUTENEN.

17(1). B mHOrodpyHKLMOHANbHOM LEeHTpe obecneynBaeTca HagnerKalee XpaHeHne AOKYMEHTOB,
ABNAIOLLMXCA pe3y/ibTaTaMM NPefoCcTaBAeHUA rocyaapCTBEHHbIX YCAYr, onpeaesieHHbIX NyHKTamu 3 - 6
nepeYHna rocyAapCTBEHHbIX YCAYT, NPeaoCcTaBleHMEe KOTOPbIX OPraHM3yeTcs No NpuHUMNny "oAQHOro okHa"
B MHOFOQYHKUMOHA/bHbIX LEHTpax NpefoCTaBAEHUA TFOCYAAPCTBEHHbIX W MYHULMMAAbHbBIX YCAyr
depepanbHbIMM OpraHamm MUCNOJHUTENbHON BNACTU U OpPraHamMmM roCyfapCTBEHHbIX BHEBOAMKETHbIX
$OHA0B, yTBEPKAEHHOIO MoCTaHoBAeHMeM [pasutenbctBa Poccuiickon Pepepaunn ot 27 ceHTAbps
2011 r. N 797 "O B3aMMOAENCTBUN MeXKAY MHOTrodyHKLMOHANbHBIMU LEeHTPaMU NpenocTaBaeHUs
rocyfapCTBEHHbIX M MYHUUMNANbHBIX YCAyr U deaepanbHbIMU OpraHamMu MCNOJAHUTENIbHOW B/IACTH,



OopraHaMu rocyaapcTBEHHbIX BHebOHOAXKeTHbIX $OHA0B, OpraHaMKn rocyaapCTBEHHON BNACcTU CyObEKTOB
Poccuiickon ®eaepaumm, opraHamm MeCTHOTO camoyrnpasaeHus".

MomelleHne B MHOrOGYHKLIMOHaIbHOM LIEHTPE, B KOTOPOM OCYLLECTBAAETCA XPaHeHMe YKa3aHHbIX
[OKYMEHTOB, [I0/I3HO OTBEeYaTb CaeayoWnum TpeboBaHNAM:

a) HaAnuMe OXPaHHON M TPEBOMKHOM CUTHANWM3aLUMM, BbIBEAEHHON Ha MynbT AEXYPHOW YacTu
opraHa BHYTPeHHUX aen Poccuitickoit degepaunn Uan 1OPUAMYECKOrO MLA, UMEIOLWEro INLEH3MIO Ha
NPaBo OKa3aHMA OXPaHHbIX YCAYr MO oOxpaHe 06beKToB W (MAn) umywectsa, Anb6o Haauume
YCTaHOBNEHHbIX Ha OKHAX METa/I/IMYECKUX PELLETOK MW POIbCTaBHEN;

6) HanMuMe Ha ABepsax NOMelleHUs 3aMKOoB (UMAMHAPOBOrO MexaHM3ma) He Huxe | Knacca
HagexkHocTu cornacHo NOCT 5089-2011;

B) HanuuMe MeTa/IMYECKUX HecropaemblX WKAGOB C HAAEKHbIM 3aMOPHbIM YCTPOMUCTBOM W
KpenaeHnem Mx K CTPOUTENbHbIM KOHCTPYKLMAM UK cendoB He HUKe | Knacca ycToOMYMBOCTU K B3IOMY
cornacHo TOCT P 50862-2012. lpu aToM KAw4YM OT WKAPoB MAN celdoB AO0NKHbI XPAHUTLCA Y
OTBETCTBEHHOTO /IMLLA BHE NMOMELLEHMA, B KOTOPOM Pa3MeLLatoTCA YKasaHHble WKadbl naun ceridobl.

(n. 17(1) BBeaeH NoctaHoBNeHMem MpaButenbcTea PO ot 18.01.2018 N 19)

18. MNpw npepocTaBAeHUM FOCYAAPCTBEHHBIX U MYHULIMMANbHbBIX YCAYT B MHOTOGYHKLMOHAIbHbIX
LeHTpax obecneymBatoTca caeaytowme ycaoBusa ob6cnyKMBaHUA 3aaBUTENEN:

a) obpalueHue 3anBuTENEe B MHOrOQYHKLUMOHANbHbIA LLEHTP OCYLLECTBAAETCA B TOM 4yuMcC/ie Mo
npeasapuTebHOM 3anucy;

6) BpemMa oXuaaHua B oyepeau A4 NOAAYM OOKYMEHTOB M MOAYyYeHUA pesyabTaTa YCAyru He
npesbiWwaeT 15 MUHYT. B ciyyae ecam 3arpyKeHHOCTb MHOTOQYHKLMOHANAbHOMO LieHTpa He No3BonseT
obecneunTb OOCTUXKEHME YKA3aHHOrO MNOoKasaTens, ydypegutenem MHOrOQYHKUMOHANbHOTO LEeHTpPa
NpMHMMaeTCcA pelleHne 06 yBeanYeHMM KoMYecTBa OKOH 06CaYKMBaHUS;

(8 pea. NocraHoBNeHuMA MpaButenbctea PO ot 08.07.2015 N 684)

B) npuem 3asBuTeneid B MHOFOQYHKLMOHA/NbHOM LEHTPE, Pacno/ioKEHHOM Ha TeppuTOpun
MYHMLMNAaAbHOTO 06pa30BaHMA C YNCNEHHOCTbIO HaceNeHUS:

00 25 TbIC. YeNoBeK, - OCYLLECTBAAETCA He MeHee 5 AHell B Hede o U He MeHee 6 4YacoB B TeyeHue
0AHOro AHSA;

cBbilwe 25 TbIC. YENOBEK, - OCYLLECTBNAETCA He MeHee 6 gHel B Hegento n He meHee 10 yacos B
TeyeHMe oaHOro paboyero [AHA C BO3MOMKHOCTbIO O0OpalleHUs 3asBUTENer 3a MoJyYeHUem
rocyfapCTBEHHbIX M MYHUUMNANbHbLIX YCAYr HE MeHee 4Yem B OAMH M3 paboumx gHel B Hedeno B
BeyepHee BpemAa A0 20 wudacoB. [lonycKkaeTca CcoKpalleHue rpaduka (pexuma) paboTbl
MHOFOQYHKLMOHANBbHOrO LLEHTPA B BbIXOA4HOW AEHb.

(8 pea. NocraHoBNeHuMA MpaButenbctea PO ot 08.07.2015 N 684)
(nn. "8" B pea. MNoctaHoBneHus MpasuTtenbctea PP or 27.02.2015 N 175)

19. B cnyyae ecan B agMUHUCTPATUBHOM pernameHTe nNpeaocTaBAeHusa rocyaapcTBeHHOM ycayrm
WM aAMUHUCTPATUBHOM pPerfameHTe NpegocTaBAeHUs MYHULMNANbHON YCAYrK YCTaHOB/IEH CTaHAApT
npeaocTaBAEHMA TOCYAaPCTBEHHON YCAYrM WUAW CTaHAAPT MNPEeAoCTaBAeHUA MYyHMUMNANAbHOW YCAyru
(nanee - craHaapT), npeaycmaTtpuBalowmii 6onee BbiICOKME TpeboBaHMA K OBCAYXKMBAHUIO W
B3aMMOAENCTBUIO C 3aABUTENEM, MPWU 3aK/AOUYEHUM COrNalleHnA O B3aMMOAEWCTBUM Y4YMTbIBAIOTCA
TpeboBaHMA CTAaHO4APTOB OPraHOB, MNPeAOCTaBAAOWMX [OCYAAPCTBEHHbIE YCAYTM, W OpPraHos,
NpeaoCTaBAAOWMX MYHULMMNAAbHbIE YCAYTU.

20. B MHOrooyHKUMOHaANbHOM LEHTPE OpraHM3yeTca He MeHee OAHOro KaHana CBsi3M,
3aLLUMLLEHHOrO B COOTBETCTBUM C TpeboBaHMAMM 3aKoHoAaTeNbCcTBa Poccuitckon degepaumnm B cohepe



3aWwmTbl MHbopmaumn. KaHanbl cBA3n obecneuymBatoT PYHKUMOHUPOBAHUE 3/IEKTPOHHOM CUCTEMBI
ynpaBaeHua odyepeapto, oTae/ibHON TeiepOHHOM IMHUM NMBOo LeHTpa TesniepoHHOro obcayKuBaHus, a
TaK¥Xe WHPOPMALMOHHDBIX CUCTEM, MWCMONb3YEMbIX MHOFOPYHKLMOHANbHBIM LLEHTPOM B CBOEM
[EeATeNbHOCTM, BKAKOYAA aBTOMATU3UMPOBAHHYIO MHOOPMALMOHHYIO CUCTEMY MHOrodyHKLMOHaIbHOrO
LeHTpa.

(8 pea. NocraHoBAeHMA MpaButenbcTea PO ot 27.02.2015 N 175)

21. MHOropyHKLUMOHANbHbIA LUEHTP MWCMOoJ/b3yeT aBTOMAaTU3MPOBAHHYIO WHGOPMALMOHHYIO
cuctemy, obecneymBatoLyto:

a) B3aMMoAeliCcTBME C eIMHON CUCTEMOI MEXBeJOMCTBEHHOro 3/1eKTPOHHOro B3aumMoaencTeus,
PErMOHANIbHON CUCTEMON MEeXBELOMCTBEHHOIO 3/1IEKTPOHHOFO B3auMmogelncTema, deaepanbHom
rocyaapcTBeHHoM MHbOopMaLMOHHOM cnuctemolt "EguHan cuctema naeHTMdUKaumMm 1 ayTeHTugmKaumnm B
MHOpPaACTPYKType, obecneuunsatoLen MHGOPMALMOHHO-TEXHOIOTNYECKOoe B3aMmogencTene
MHPOPMALMOHHBIX CUCTEM, UCNOIb3YEMbIX 1A NPEeAoCTaBAeHUA roCyAapCTBEHHbIX U MYHULMNAAbHbIX
ycayr B anektpoHHon ¢opme", NocysapcTBeHHOW MHGOPMALMOHHON CUCTEMOM O rOCyAapCTBEHHbIX U
MYHUUMNAbHBIX NaTeXax, aBTOMATM3NPOBaHHON WMHPOPMaLMOHHON cucTemol "MHPopMaLMOHHO-
aHaNMTUYECKan cMcTeMa MOHUTOPMHIA KauecTBa rocyAapCTBEHHbIX YCAYr", a TakKe npu HeobxoaMmocTum
C WHOOPMALMOHHBIMU CUCTEMAMM, MCNONAb3YEMbIMM B Lenx GOPMUPOBAHMA HAUYUCAEHUA U
KBUTUPOBAHWUS HAYNCNEHWUI C NNaTEXAMMU;

(8 pea. NocraHoBAeHuMI MpasuTtenbctsa PO or 27.02.2015 N 175, ot 24.01.2017 N 64)

6) [ocTtyn B COOTBETCTBUWM C COMMALIEHUAMM O B3aUMOLENCTBUM K SEKTPOHHbIM CepBUCaM
OpraHoB, NpPeAoCTaBAAOWMX TOCYSAPCTBEHHbIE YCAYrW, CTPAxOBbIX MeAULMHCKUX OpraHu3auum,
BK/IIOYEHHbIX B PEECTP CTPaXOBbIX MEAMLMHCKUX OPraHuM3aumin, OCYLECTBAAIOLWMX OEATENbHOCTb B
chepe 06A3aTENbHONO MEAUUMHCKOIO CTPaxXxoBaHWA, U OPraHOB, NPeAOCTaBAAOWMX MYHULMUNANbHbIE
yCcAyru, B TOM UYUCAE 4Yepe3 eamHYH0 CUCTEMY MEXBEeLOMCTBEHHOrO 3/1EKTPOHHOIO B3aMMOAENCTBUS,
€CIM WHOe He npeaycMOTPEeHO 3aKoHoAaTenbCTBOM Poccuitckot ®depepaumu, a Takxke npu
HEOBOX0AMMOCTU K 3/IEKTPOHHbIM CEPBMCAM OpPraHW3aumi, NpefocTaBAAIOWMX YCAYrM, YKasaHHble B
nognyHkTte "e" nyHKTa 4 HactoAwwmx Mpasun;

(8 pea. NocraHoBneHul MpasuTtenbctsa PO ot 27.02.2015 N 175, ot 17.02.2017 N 209)

B) MHTerpauuio ¢ WHOPACTPYKTypoi, obecneunBarowein MHOGOPMALMOHHO-TEXHOIOMMYECKOe
B3aumogenctanme MHGOPMaLMOHHbBIX CUCTEM, UCMONb3YEMbIX 414 NPEAOCTaBAEHUA FOCYAaPCTBEHHbIX U
MYHULMNANbHbLIX YCAYT U UCNONHEHMS FOCYAAPCTBEHHBIX MU MYHULMUNANbHbLIX QYHKLUMIA B 3/N1EKTPOHHOM
dopme, a TaK¥Ke C MHbIMW deaepasnbHbIMU TOCYAAPCTBEHHbIMU MHOOPMALMOHHBIMKA CUCTEMAMMU,
obecneuymBaloOWMMM NPeSOCTaBNeHNE B 3/1EKTPOHHOW (GOpPMe roCyfapCTBEHHbIX M MYHUUMMNAAbHbIX
yenyr;

(nn. "8" B pea. MoctaHoBneHus MpasuTtenbctea PP ot 27.02.2015 N 175)

KoHcynbTaHTlAtOC: NnpumeyaHume.
C 1 anBapa 2019 ropa MNoctaHoBneHuem [lpasButenbctBa P® ot 24.07.2017 N 873 nyHkt 21
OOMNOHAETCA HOBbIM NoAnyHKTom B(1).

r) MHTErpaumio C 31eKTPOHHOI oYepeabto;

r(1)) npepoctaBneHne B aBTOMAaTU3MPOBAHHOM pPeXMme cBedeHU B  deaepasbHyto
rocyapCTBEHHY0 MHOOPMALMOHHYIO CUCTEMY MOHWUTOPUHIA AEATENbHOCTU MHOTOQYHKUMOHANbHbIX
LEHTPOB NpeaoCcTaBAeHMA roCyAapCTBEHHbIX U MYHULMMANbHbIX YCAYT;

(nn. "r(1)" BBegeH MocTtaHoBneHMem [MpaButenbctea PO ot 24.01.2017 N 64; B pea. MocTaHOBAEHUA
MpasuTenbctea PO ot 11.05.2018 N 568)

O) SKCNepTHYO noAaepyKKy 3asBuTenei, paboTHUKOB MHOrOdYHKLMOHANLHOIO LEHTpa MU
paboTHUKOB LEeHTpa TesiedOHHOro 06CNyKMBAHMA NO BONpPOCaM NopAaKa U yCNOBUIM NpeaocTaBieHus



roCcyAapCTBEHHbIX U MYHULUMNANbHBIX YCAYT B TOM YMC/IEe B COOTBETCTBUM C TEXHONOMMUYECKMMM CXEMAMM
npeAoCcTaBAEHNA FOCYAaPCTBEHHbIX U MyHULMUNAAbHbIX YCAYT;
(8 pea. NocrtaHoBneHus Npasutenbctea PO ot 24.01.2017 N 64)

e) NnoAaep KKy AeATeslbHOCTU PaboTHMKOB MHOTO(YHKLUMOHANbHOIO LLEeHTPa No nNpuemy, Bblgaye,
0b6paboTKe [AOKYMEHTOB, MO3TanHyl ¢uUKcaumlo xoda MpeaoCcTaB/eHUAs rocydapCTBEHHbIX U
MYHUUMMNANbHbIX YCAYT C BO3MOXHOCTbIO KOHTPO/IA CPOKOB MPefoCTaBAEHUA FOCYAAPCTBEHHOW MM
MYHULMNANbHOW YCNYTU U NPOBEAEHMUA OTAE/bHbIX aAMUHUCTPATUBHBIX NpoLeayp;

) dopmMmnpoBaHME 3NEKTPOHHbIX KOMMJIEKTOB AOKYMEHTOB, COAEPMKALLMX 3adaBAeHUA (3anpockl) O
npeaocTaBAeHUM rocyAapCTBEHHOW UAN MYHULUMUNANbHOW ycayrn B ¢opme 3NEKTPOHHOrO AO0KYMEHT],
WUHble 3N1EKTPOHHbIE AOKYMEHTbl, @ TaKKe 3/IEKTPOHHble 06pasbl AOKYMEHTOB, HEObXOoAMMbIX A/s
OKasaHMA rocyaapCTBEHHOM UKW MyHUUMNAAbHOM ycayrn. COOTBETCTBME CBEAEHWN, COAEpPKALLMXCA B
3N1EeKTPOHHOM 06pase JOKYMEHTa, CBeAEHUAM, COAEPKALLMMCA B AOKYMEHTe Ha BymMaxKHOM HocuTene,
3aBepAeTca  YCUIEHHOW KBaiMOUUMPOBAHHOM  3/EKTPOHHOW MOAMUCHbIO  [AO/IKHOCTHOrO  /nua
MHOTodyHKLMOHANbHOIO LEHTPa;

(nn. "x" B pea. MocTaHoBneHua Mpasutenbctsa PP ot 28.10.2013 N 968)

3) NoAAEpPIKKY MPUHATUSA peLeHUn O BO3MOMKHOCTM, cOCTaBe W nopagke GOPMUPOBaAHUSA
Me}BeAOMCTBEHHOrO 3aMpoca B MHble OpraHbl M OpraHM3aLmy;

M) noadepkKy GOpPMMPOBAHMA KOMMAEKTA [OOKYMEHTOB AN NpeacTaB/leHUMs B OpraH,
NpPeaoCTaBAAOWMNA FOCYAAPCTBEHHYIO YCAYTY, WK B OPraH, NPeAoCTaBAAOLNIA MyHULMNAABHYIO YCAYTY,
B COOTBETCTBUM C TPeHOBAHUAMM HOPMATUBHbIX MPABOBbIX AKTOB M COrNaLLIEHUI O B3aUMOAENCTBUY;

K) XpaHeHWe cBeaeHWin 06 nctopum obpallleHUin 3asBUTENEen B COOTBETCTBUU C TpeboBaHMAMM
3aKOHOaTe bCcTBa Poccuitckoi depepaunn K nporpammHo-annapaTHoOMy KOMM/eKcy
MHGOPMALMNOHHBIX CUCTEM NEPCOHAMBbHbIX AAHHbIX;

N) aBTOMaTU4YecKoe pacnpeaesieHne Harpysku mexay paboTHMKaMu MHOrodyHKLUMOHAIbHOro
LeHTpPa;

M) UCNO/Nb30BaHME 3/1EKTPOHHOW MOANUCU B COOTBETCTBUWM C TpeboBaHMAMMW, YCTAHOBAEHHbIMMU
HOPMaTMBHbIMW MPaBOBbIMW aKkTamm Poccuiickor depepaumm, npu  06paboTKe 3/EKTPOHHbIX
JOKYMEHTOB, a TaKXe Mpu obmeHe 3/IeKTPOHHbIMU [AOKYMeHTaMn c deaepanbHbIMM  OpraHamu
WUCMONHWTENbHOMN  BNAcTW, OpraHamu rOCYyAapCTBEHHbIX BHeblomKeTHbIX $OHA0B, opraHamu
WCMOJIHUTENIbHOM BnacTu cybbekTa Poccuiickon dPeaepaumm, opraHamm MeCTHOTO CamoyrnpaBaeHUa Uam
NpuB/eKaeMbIMWN OpraHM3aLnaMu;

H) pgoctyn 3asBuTeNns K WHPoOpMauMM O Xode MNpefoCTaB/leHUs ToCYyAapCTBEHHOM wuAn
MYHUUMMNANbHOM yCayru;

0) dopmupoBaHME CTAaTUCTUYECKOW M aHANUTUYECKOM OTYETHOCTM MO MToram AesTeNbHOCTM
MHOTodyYHKLMOHANbHOIO LeHTPa 3a OTYETHbIN Nepuoa;

n) nopgaep:kaHne WMHPOPMALMOHHOIO OBMEHA MeKAY MHOrOYHKUMOHANbHBIMU LEHTPaMKU U
NpWB/JEKAaEMbIMU OPraHM3aUMAMK, B TOM 4YMCae MOAAEPHKKY MOHUTOPUHra U cbopa cTaTUCTUYECKOM
OTYETHOCTU O COBNIOAEHUM OMNpPeaeNiEHHbIX B PernameHTax M CTaHAapTax OKasaHWA YCAYr BPEMEHHbIX
rnokasaTenen 0b6CNyKMBAHMA rParkaaH, O KOJIMYECTBE M KauecTBe NPeaoCTaB/eHHbIX TOCY4aPCTBEHHbIX U
MYHULUMNANbHbIX ycayr, daKktax pgocynebHoro o06rKanoBaHWA HapylweHWin npu nNpesocTaBiAeHUM
rocy4apCTBEHHbIX U MYHULMMAbHbIX YCAYT;

p) MHTErpaumio C rocyaapcTBEHHbIMU U MYHULUNANbHLIMU UHOPMALIMOHHBIMKU CUCTEMaMK, a
TaK¥XKe C ueHTpamu TenedpoHHOro obCnyK1MBaHMA OpraHoB, NPeaoCTaBAAOLLINX FOCYAAaPCTBEHHbIE YCAYTH,
OpraHoB, NPeaoCTaBAAILINX MyHULMMNAAbHbIE YCAYTK (NPW HaNYMK), B COOTBETCTBUU C COralleHUAMMU
0 B3aMMOelnCcTBUY;



c) dopmMpoBaHME [OKYMEHTOB, BK/lOYas COCTaBAEHWE Ha BymasKHOM HocuUTene BbINUCOK U3
MHPOPMALMOHHBIX CUCTEM OpPraHoB, MPenoCTaBAAOWMX FOCYAapCTBEHHbIE YCAYIKM, W  OPraHos,
npeaoCTaBASAOLWMX MyHULMNAAbHbIE YCAYTU.

(nn. "c" BBeaeH MNoctaHoBneHnem MpaBuTtenbctea PO ot 27.02.2015 N 175)

22. ABTOomMaTtu3MpoBaHHaA WHOOPMALMOHHAA CUCTEMA MHOrOPyHKLMOHA/NIbHOrO  LEHTpa
obecneynBaeT NpMem 3anpocoB 3aABUTENeN O NPefOoCTaBAEHUN TOCYAAPCTBEHHbIX M MYHULUMNANAbHbIX
yCAnyr, nepegayy YyKasaHHbIX 3anpocoB B MHPOPMALMOHHbIE CUCTEMbI OPraHoOB, MPELOCTaBAALLNX
rocyapCTBEHHble YyCAYyrn, OPraHos, NPefoCTaBAAOWNX MYHULUNANbHbIE YCAYrKW, NOAyYeHue
3anABUTENIEM pe3y/ibTaTa NPeAOoCTaBNEeHUA TOCYAAPCTBEHHON WAW  MYHUUMNANbHOM  yCayrn B
YNONHOMOYEHHOM MHOFOQYHKUMOHANbHOM LEHTPe, B t060M M3 MHbIX MHOTOPYHKLMOHANbHbIX
LEHTPOB MAN B 11060 13 NPUBIEKAEMbIX OPraHU3aLU M.

Ab63au, yTpatun cuay. - NMoctaHosneHue MNpasutenbctea PP ot 24.01.2017 N 64.

23. B uenax ocywectBneHWs OpraHvM3aumMmM AesTeslbHOCTU MHOTOPYHKLMOHANbHBIX LEeHTPOB
BbICLIMIA MCMNONAHUTENbHBIA OpraH rocyAapCTBEHHOM Bnact cybbekta Poccuiickon dPepepauunu
onpeaensier oAMH MHOTOQPYHKLMOHANbHBIN LEHTP, Pacrno/IOXKEHHbIN Ha TEPPUTOPMM ITOro CybbekTa
Poccuitickoin Pepepaumn, YyNONHOMOYEHHbBIW HA 3aKNOUYEHWE COralleHUA O B3aUMOAEACTBUM, A TaKKe
Ha KOOpAMHALMIO U B3aMMOLENCTBME C UHbIMU MHOTO(YHKLUMOHANbHbIMM LLEHTPaMM, HaxoaAaLWMMUCS
Ha TeppuTOpUM 3TOro cybbekTa Poccuiickolt deaepaumm, U NpUBAEKAEMbIMU OpraHusaLmammn (ganee -
YMNONHOMOYEHHbIN  MHOTOPYHKLUMOHANbHbIM  LUEHTP), NOCPeACcTBOM  M34aHMA  aKTa  BbiCLIEro
WCNONIHUTENIbHOIO OpraHa rocyapCcTBeHHOM BNacTu cybbekTa Poccuitickon depepauun.

(8 pea. NocraHoBAeHuA Mpasutenbctea PO ot 07.05.2014 N 412)

AKT BbICLIEFO WCMONHUTE/NIbHOTO OpraHa rocyAapcTBEHHOM BAactM cybbekTa PoccuiicKkoi
®epepaunn o6 onpegeneHUM YNOJAHOMOYEHHOTO MHOFOQYHKLUMOHANBHOIO LLEeHTPa NOANEXKMUT
ony6/IMKOBaHMIO B NOPAAKE, YCTaHOBNEHHOM HOPMATMBHbIM MPABOBbIM aKTOM cybbeKTa Poccuitckoi
depepaunn, M HanpaBAeHUIO B MECAYHbIN CPOK C AaTbl MPUHATUA TAKOro pelleHuA B deaepasibHble
OopraHbl  WCMOJHUTENbHOW BAACTM M OpraHbl  rOCYAApPCTBEHHbIX  BHEOOAXKETHbIX  POHAOB,
npeLoCTaBAAOWME FTOCYAAPCTBEHHbBIE YCAYIM, @ TAKKe B OpPraHbl UCMONHUTENbHOM BAAcTU CyObeKkTa
Poccuiickonn ®depepaumm M OpraHbl MECTHOMO CaMOYMNpaBAEHUA, HAXO4AWMECA Ha TeppuTOopUM
COOTBETCTBYOLLEro cybbekta Poccuiickoit depepavmm.

(8 pea. NocraHoBNeHMA MpaButenbctea PO ot 07.05.2014 N 412)

OpraHbl WMCNO/MIHUTENbHOW BAacTM cybbekToB Poccuiickoii degepaumm M opraHbl MECTHOrO
CaMoynpaBneHuss BNpaBe MHUUMMPOBATb  3aK/JlOYEHME COrNalleHWiA O  B3aMMOAENCTBUMM C
YNONHOMOYEHHbIM MHOTO(YHKLIMOHANbHBIM LLEHTPOM.

24. YNONHOMOYEHHbIN MHOFOQYHKUMOHA/bHLIA LEHTP HaxoAuMTcA B BeAeHMM cybbeKTa
Poccuiickoin ®epepaunm n obecneunsaeT BbiNONHEHUE GYHKUMIM, YKa3aHHbIX B MyHKTe 25 HACTOALLMX
Mpaswun.

25. NMomumo PyHKUMIN, NpesycMOTPeHHbIX cTaTbel 16 dPepepasbHOro 3akoHa, K yHKUMAM
YNOJIHOMOYEHHOI0 MHOrOGYHKLMOHANBHOIO LeHTPa OTHOCATCA:

a) 3aK/oueHMe cornalleHuii 0 B3aumoaencteumn ¢ dedepanbHbIMU OpraHamm UCNOJHUTE/IbHOM
BNACTWU, OpraHamm rocygapCcTBeHHbIX BHEBAKETHbIX pOHAO0B, NPeAoCTaBAAWNMM roCcyaapCTBEHHbIe
ycnyru;

6) opraHMsauma NpefoCTaBlEHUA FOCYAAPCTBEHHbLIX M MYHMLMMNAAbHBIX YCAYr Ha TeppuUTOpuUM
cybbekta  Poccuiickoit  depsepauum  NOCPeAcTBOM  3aKNOYEHWMA  [AOrOBOPOB  C  WMHbIMM
MHOTOQYHKUMOHANbHLIMU  LLEHTPaMM M NPWBIEKAEMbIMW  OpPraHM3auMsaMM, COOTBETCTBYIOLWMUMM
TpeboBaHMAM HacToAlWwMX [lpaBWUA, a TaKKe KOOpAMHALUMSA U B3aUMOLEWCTBME C  MHbIMU
MHOTOQYHKUMOHANbHLIMU LEHTPAMK, Haxo4AWMMUCA Ha TeppuTOpMM 3TOro cybbekTa Poccuitckol



depepaunn, n opraHnsaLMAMK, yKaszaHHbIMM B YacTu 1(1) ctatbn 16 GesepanbHOro 3akoHa;
(8 pea. NocraHoBAeHMA MpaButenbctea PO ot 07.05.2014 N 412)

B) KOHTPO/ib BbINOJIHEHMA YC/IOBWIN, YCTAHOBJIEHHbIX B AOrOBOPAX MeXAY YMNOJHOMOYEHHbLIM
MHOTOQYHKUMOHANbHbIM LEHTPOM U MHBIMW MHOTOQYHKLMOHANbHBIMU LLEHTPaMKU U NPUBIEKAaEMbIMU
OpraHM3aUMsaMM, PaCNONOXKEHHbIMM Ha TEPPUTOPUM COOTBETCTBYlOWEro cybbekta Poccuiickoi
depepauuny;

r) BeaeHMe peecTpa 3aK/OYEHHbIX COrfalleHMiA O B3auMMOAENCTBMM, [OOrOBOPOB C
MHOTOGYHKLUMOHANAbHBIMA  LIEHTPaMM, MPUBAEKAEMbIMU  OPraHU3aUMAMKW, pPeecTpa  YKasaHHbIX
MHOTOGYHKLMOHANbHbIX LLEEHTPOB, NMPUBAEKAEMbIX OPraHusalMii, a TaKKe peecTpa TeppuUTOpUasibHO
060C06NEHHbIX CTPYKTYPHbIX noapasaeneHuit (opucos) mHorodpyHKLMOHANLHOMO LEHTPa U peecTpa
Bble3aoB A/1a 6ecnsiaTHOro 06CNYyKMBAHMA 3aABUTENIEN B MYHULMNAAbHbIX 00pPa30BaHUAX, B KOTOPbIX
OTCYTCTBYIOT ~MHOroQyHKUMOHabHblE LLEHTPbl, TeppUTOpUanbHO 060cOobNeHHble  CTPYKTYpHbIEe
noapasaeneHuna (oducbl) MHOrodyHKLMOHANLHOIO LEHTpa U (MAM) NpuBNEKaemble OpraHusaumm, c
yKa3aHWeMm agpecos, pexXMmoB paboTbl M HAMMEHOBaHMA YCAYr, NPefoCcTaBAAEMbIX Ha UX base;

(8 pea. NocraHoBAeHMA MpaBuTenbcTea PO ot 27.02.2015 N 175)

a) bYHKUMM onepaTopa aBTOMATM3MPOBAHHOM MHGOPMALNOHHOM cucTembl
MHOTOdYHKUMOHAbHbIX LEHTPOB;

e) 3aK/loYeHue cornalleHnit o B3auMOoAeNCTBUN C aKkUMoHepHbIM obulectBom "deaepanbHas
Kopnopauus No pasBUTMIO MaJioro U cpefiHero npeanpuHUMaTeNbCTBa.
(nn. "e" BBeaeH MoctaHoBneHWem MpasuTtenbctea PP o1 09.10.2015 N 1078)

26. YNONHOMOYEHHbI MHOTOYHKLMOHA/bHbIN LEeHTP BNpaBse:

a) 3aKNYaTb COr/AlleHNs O B3aMMOAENCTBUM C OpraHaMM rocyaapCcTBEHHOM BAacTU CybbeKToB
Poccuitickoit depepaunn, nNpesocTaBAAOWUMU TOCYOAPCTBEHHbIE YCAYTWM, M C OpraHaMyM MeCTHOro
CaMOYNpaB/ieHnA, NPeaoCTaBAAOWNMN MYHULUNAbHbBIE YCAYTH;

6) yyacTBOBaTb B KauyecTBe onepaTopa pPernoHasbHON CUCTEMbI  MEXKBEeAOMCTBEHHOrO
3/IEKTPOHHOIO B3aMMOAENCTBUA MNPU 3aKPenJieHMM 3a HMM cybbekTom Poccuitickon Pegepaumn
bYHKUMIA onepaTopa PernoHabHON CUCTEMbI MEXKBEAOMCTBEHHOMO 3/IEKTPOHHOIO B3aUMOAENCTBUS;

B) OCYLLECTB/ATb METOANYECKYIO U KOHCYNbTAaUMOHHYI NOALEPMKKY MHbIX MHOTOPYHKLMOHA/bHbIX
LEHTPOB, HAXOAALWMXCA Ha TeppuTopun cybbekta Poccuitickoin degepaumnn, no Bonpocam opraHUsaumm
npeAoCcTaBAEHNA FOCyAaPCTBEHHbIX U MyHUUMMNANAbHbIX YCAYT;

r) opraHM3oBbIBaTb 06YYEHNE M NOBbILWEHWNE KBAaIMPUKALMM PABOTHUKOB MHOTOPYHKLMOHAbHbIX
LEHTPOB W MNpMBAEKAEeMbIX OpraHusauui, HaxodsawMmxca Ha Tepputopum cybbekTa Poccuinckomn
depgepaunuy;

[) roTOBUTb NPeAIoKEeHNA MO COBEPLUEHCTBOBAHUIO CUCTEMbI NPEAOCTaB/NeHUA rocyaapCTBEHHbIX
M MYHUUMNANAbHbLIX YCAYr MO NpUHUMNY "OAHOro OKHa" M B 3/1EKTPOHHOW GOpMe Ha TeppuUTopuu
cybbekTa Poccuiickoin Pepgepaumm;

E) y4aCTBOBaTb B MNOAroToBKe I'IEpE‘-IHEVI roCygapCTBEHHbIX WU MYHUUUNANbHbLIX YCAYT,
npenoctaBiAaemMbliX B MHOFOd)yHKLI,VIOHa!'IbeIX LeHTpaXx;

) OCyWEeCTBAATb MOHUTOPUHI KayecTBa NPefOoCTaBNEHUA FOCYAAPCTBEHHbIX U MYHUUMMNANAbHbIX
ycayr no npuHumny "oAHOro OKHa" Ha TeppuTOpMM COOTBETCTBYHOLWLErO cybbekTa PoccuitcKon
depepaunmn.

27.YTpatun cuny. - NoctaHosneHue Mpasutenbctsa PP ot 24.01.2017 N 64.



28. YNONHOMOYEHHbIN MHOTOQYHKUMOHANbHLIN  LEHTPp obecneymBaeT pasmelleHue B
MHGOPMALNOHHO-TENIEKOMMYHUKALUNOHHOM ceTh "UHTepHeT" cnegytowei MHbopmauum:

a) rpaduyeckoe wu30bparkeHMe KapTbl cybbekTa Poccuiickon deaepaumm C  yKasaHuem
PacnonoXeHns AeUCTBYIOWMX M NAAHUPYEMbIX K OTKPbITUIO MHOTOQYHKUMOHANbHbLIX LLEHTPOB U
NpvBAEKaeMbIX OpPraHM3aLmii B MyHULMNAAbHbIX 06pa3oBaHMAX;

6) peecTp 3aK/MOUYEHHbIX COrNalleHnit 0 B3aMMOAENCTBUM, A0rOBOPOB C MHOTOGYHKLMNOHANbHbIMU
LeHTpaMu, NpUBAEKAaEMbIMU OpPraHU3aLmaMu;

B) wuHPopMauma O MHOrOodYyHKUMOHAMbHbLIX LEHTPax, NPUB/JEKAeMbIX OpraHM3aLusx,
TeppUTOpManbHO 060COB/EHHbIX CTPYKTYPHbIX NoapasgeneHunax (odpucax) MHOropyHKUMOHANbHOIO
ueHTpa (agpec, bamunna, UMms, OT4ECTBO pyKoBoauTeNs, rpadmKk paboTbl, Naowaab, KOJIMYECTBO OKOH,
obliee KONMYECTBO NPeaoCTaBAAEMbIX FOCYAAPCTBEHHBIX U MYHULMMANbHbIX YCAYT, CBeAeHUA 06 MHbIX
ycayrax);

(8 pea. NocraHoBNeHMA MpaBuTenbcTea PO ot 27.02.2015 N 175)

B(1)) uHbopmaumus o 6ecnnaTHOM Bble3ZHOM OOC/NYKMBAHUW 3aBUTENIEN B MYHUUMNANbHbIX
06pa3oBaHMAX, B KOTOPbIX OTCYTCTBYIOT MHOrOQyHKLMOHA/MbHbIE LEHTPbI, TEePPUTOPUAbHO
060c06NeHHble CTPYKTYpPHble noapasgeneHus (opucbl) MHOrodyHKLMOHaANAbHOMO LeHTpa U (1Mau)
npusieKkaemble opraHusauuu (agpec, rpaduk paboTbl, obllee KOAMYECTBO NPeAoCTaBAfAEMbIX
rocy4apCTBEHHbIX U MYHULMNANbHBIX YCAYT, CBeAEHUA 06 UHbIX ycayrax);

(nn. "B(1)" BBeaeH MocrtaHoBneHMeM MNpaButenbctea PO ot 27.02.2015 N 175)

r) nepeyeHb NPenOCTABAAEMbIX TOCYAAPCTBEHHbIX M MYHUUMNAAbHbLIX YCAYT U KOJAMYECTBO
NpPeaoCTaB/NeHHbIX TFOCYAAPCTBEHHbIX WM MyHUUMNANbHbIX YCAyr (3a OTYeTHbI nepuoa) B
MHOTOQYHKLMOHANbHbIX LLEHTPaX, NPUBIEKAEMbIX OPraHU3aLnnaX;

A) cBeaeHuA, ykasaHHble B nognyHKTe "a" nyHKkTa 8 HacToawwmx Mpasun;
e) UHble cBeaeHuA.

29. YNONHOMOYEHHbIA MHOTOPYHKLMOHANbHBIN LEeHTP obecneynBaeT npenocCTaBieHMe B
MHOTOdYHKUMOHANbHbIX LEHTPaX U (MAK) NPUBAEKAEMbIX OPraHU3aLMAX, HAXOAALMXCA Ha TepPpPUTOPUN
cybbekta Poccuitickoit Pepepaunn, yeayr desepanbHbiXx OpraHOB MCMNOAHUTENBHOW BNACTU, OPraHoB
rocyAapCTBEHHbIX BHebOloaKeTHbIX $OHAO0B, OPraHOB MUCMOJHUTENBHOW Bnactu cybbeKkta Poccuiickol
depepaunn, opraHoB MECTHOTO CaMoyrnpaBieHNA NOCPEACTBOM 3aK/IIOYEHUA [OTOBOPOB, B TOM YMUC/ie
yCTaHaB/IMBAIOLLMX:

a) npasa un o0b6A3aHHOCTH YNO/THOMOYEHHOIo MHOI'Od)yHI-(LI,MOHa}'IbHOFO UEeHTpPa,

6) ¢yHKUMKM, npaBa WM 06A3aHHOCTM WHOMO MHOFOQPYHKUMOHANBHOIO UeHTpa U (1an)
Np1BAEKAaEMON OpraHn3aLLmy;

B) nepeuyeHb ¢enepanbHbIX OPraHOB WCMNONHUTENbHOW B/AcTW, OPraHOB rOCYAAPCTBEHHbIX
BHEOOAXKETHbIX (POHAOB, OPraHOB rOCYZAapCTBEHHOW BAacTM cybbekta Poccuitickont depepaumm,
OpraHoOB MeCTHOTO CamoynpaB/ieHns, NPeaoCTaBAeHNE YCAYT KOTOPbIX OPraHN3yeTca YyNoAHOMOYEHHbIM
MHOTOQYHKUMOHANbHbIM LIEHTPOM Yepe3 MHON MHOTOQYHKLMOHANbHbIN LEHTP M (MIK) NpuBAeKaemyto
opraHun3saumio;

r) nepeyeHb rocyAapcTBEHHbIX U MYHUUMNANbHBIX YCAYT, OpraHM3aLmns NpeaoCcTaBieHns KOTOPbIX
6yAeT OCYLWEeCTBAATLCA Yepes MHON MHOTOPYHKUMOHANbHbIA LEHTP, MPUBJAEKAEMYIO OPraHM3aLuio;

,D,) OTBETCTBEHHOCTb CTOPOH;

e) NopAaoK 1 GOpPMbl KOHTPOA U OTYETHOCTH;



) NOopsAAOK B3aMMOAENCTBUA YNOJHOMOYEHHOro MHOTroQYHKLMOHANbHOIO LEHTPa, WHOro
MHOTodYHKLMOHANbHOIO LEHTPA, A TaKKe NPUBAEKAEMbIX OpraHU3aLmi;

3) MHble YCNoBUS.

30. YNONHOMOYEHHbI MHOroQYHKLMOHA/bHbLIA LEHTP BMpaBe OpraHM3oBaTb NpeaocTaB/ieHue
rocyAapCTBEHHbIX W MYyHMUMNANbHbIX YCAYr B NPUBAEKAEMbIX OpraHM3auuax, ecnu WHoe He
npeaycmoTpeHo deaepasibHbIMU 3aKOHAMM.

31. B pgoroBope, 3aKAHOY43AEMOM YMOJHOMOYEHHBbIM  MHOTOPYHKLUMOHANbHBIM  LIEHTPOM U
NpPMBAEKAEMOIN oOpraHM3auuMen, OonpeaenArTcs MepedyeHb MYHUUMMNANbHbLIX 00pa3oBaHWUI, Ha
TEPPUTOPUMN KOTOPbIX OPraHU3yeTcA NpefoCTaBleHMe FoCyAapCTBEHHbIX WU MYHULMMAAbHbLIX YCAYT,
nepeyeHb PYHKUNIA MHOTOpYHKUMOHANBHOIO LEHTPa, K peannsaumm KOTOpbIX NPMBAEKaeTcA AaHHas
OpraHM3aumsa, a TakxKe NopsaAOK B3aMMOAENUCTBUS YNOJHOMOYEHHOTO MHOTOQYHKLUMOHAAbHOIO LEeHTpa
W NPUBNEKAEMOI OpraHmn3aLmu.

(8 pea. NocraHoBNeHMA MpaButenbctea PO ot 07.05.2014 N 412)

32. MpuBneKkaemble opraHn3auum A0/KHbI OTBEYaTb c/ieayowmm TpeboBaHmaAM:

a) Hanuume cetn odunmnanos (oTaeneHwit) Ha TeppuTopuM He MeHee 50 npoueHTOB
MYHUUMMNANbHbIX 06pa3oBaHM, BXOAALMX B COCTaB cybbeKTa Poccuitckon ®epepaumm;

6) Hanuume 3alLMLLEHHbIX KaHaNOB CBA3W, COOTBETCTBYHOLWMX TpeboBaHMAM 3aKOHOLATENbCTBA
Poccuiickoinn depepaunn B chdepe 3awmtbl MHPopmaumn. YKasaHHble KaHaibl CBA3M obecneymBaloT
bYHKUMOHMpPOBaHME MHGOOPMAUMOHHON CUCTEMbI, MO3BO/AIOWEN OCYLLECTBAATL WMHPOPMALMOHHOE
B3aMMOZENCTBME MPWU OPraHM3auMKn NpPesoCTaBAEHUA TOCYAAPCTBEHHbIX M MYHUUMMANAbHbIX YCAYT Mo
npuHUMNy "oAHOro oKkHa";

B) Hannyne NHPACTPYKTYPbI, obecneuynBatoLei aoctyn K MHGOpPMaLNOHHO-
TENIEKOMMYHUKAUMOHHON  ceTn  "MHTepHeT", M MmaTepuasibHO-TEXHWYECKOro  obecneyeHus,
cooTBeTcTBYylOLLEro TpeboBaHMam ab3aua TpeTbero nyHkTa 10 HacTtoawwmx Mpasun;

r) ytpatun cuny. - MoctaHoBneHue Mpasutenbctsa PO or 27.02.2015 N 175.

33. O6C/'|y)KMBaHMe 3anBuUTENEN B HpMBﬂeKaEMOVI OpraHMsauunmn ocywecrtBnaeTca B COOTBETCTBUN
CO cieayrowmmm Tp66OBaHMﬂMMZ

a) ytpatun cuny. - MocraHoBneHue MpasuTtenbctea PP ot 27.02.2015 N 175;
6) MaKCMMasibHbIM CPOK OXKMUAAHUA B ouepenm - 15 MUHYT;

B) ycnoBua KOMOOPTHOCTM Mpuema 3aABUTENeld [AO0/KHbl COOTBETCTBOBATb MOJIONKEHUAM
nognyHktos "a", "B8" u "g" nyHkTa 8, ab3aua TpeTbero nyHKTa 10 M nyHKTa 17 Hactoawwmx Mpaswuna, 3a
WCKAOYEHNEM NONOXKEHUA 06 060PYA0BAHNMN NOMELLEHWUA CUCTEMOM KOHOULMOHMPOBAHNA BO3AYXa.
(nn. "8" B pea. MNoctaHoBneHus MpasuTtenbctea PP ot 07.05.2014 N 412)

34. B uenax nosblWeHUA AOCTYNHOCTU MPeLOCTaBAEHUA FOCYAAPCTBEHHbBIX U MYHULMMAAbHbIX
yCAyr no npuHumny "oAHoro okHa" moryTt 6biTb CO34aHbl TEPPUTOPUAJIBHO 060CO61EHHbIE CTPYKTYPHbIE
nogpasgenenHna (oducbl) MHOrOQYHKLMOHANBHOFO  LUEHTPa, COOTBETCTBYIOLUME  MOJIONKEHUAM
nognyHkToB "6" n "B" nyHKkTa 32 1 noanyHkToB "6" 1 "B" NyHKTa 33 HacToAwmMX MpaBu, a TakkKe MoxeT
6biTb  OpraHM3oBaHO bGecnnaTHOe Bble3gHOe 06CAy)KMBaHME 3asBUTENEN B MYHMUMNANbHbIX
06pa3oBaHMAX, B KOTOPbIX OTCYTCTBYIOT MHOrOQyHKLMOHA/NbHbIE LEHTPbl, TEePPUTOPMAbHO
060c0bNeHHble CTPYKTYpHble noapasgeneHus (oducbl) MHOrodyHKUMOHANbHOIO UEHTpPa U (KMau)
npvBaeKaemble opraHnsauun (panee - opucbl 06CNYyKUBAHWUA HaceneHus).

(n. 34 BBegeH MMoctaHoBneHnem Mpasutensctea PP ot 07.05.2014 N 412; B pen. MocTaHOBNEHUA
Mpasutenbctea PO ot 27.02.2015 N 175)



35. Mpaduk (pexkmm) paboTbl TeppuTOpUaNbHO 0B60COBNEHHbIX CTPYKTYPHbIX MOApa3aeneHuit
(oducoB) MHOropyHKLUMOHANBbHOIO LIEeHTpa M 6ecnnaTHOro Bble3gHOro ob6CAY)KMBAHWA 3asBUTENEin B
MYHUUMMNaNAbHbIX 06pPa3oBaHUAX, B KOTOPbIX OTCYTCTBYHOT OQUCbI OBCNYKMBAHUA HacCeneHwus,
onpegensercs ynoJHOMOYEHHbIM MHOFOQYHKLMOHANbHbIM LIeHTPOM C Y4ETOM pacyeTHON noTpebHoCcTH
B paboTe opuncos 06CcayKMBAHUA HAacEEHUSA, HO HE MEHee:

4 4yacoB B HeAeNto - ANA HaceIeHHbIX MYHKTOB C YACJIEHHOCTbIO HaceneHua oT 1 A0 2 TbiC. Ye/lI0BeK;
8 yacoB B HeZenNto - ANA HaceNeHHbIX NYHKTOB C YNC/NEHHOCTbIO HacesnieHnAa oT 2 00 3 TbIC. YENOBEK,;

12 yacoB B Hegento - ANA HacCeNeHHbIX MYHKTOB C YMCNEHHOCTbIO HaceneHuma oT 3 o 4 Toic.
YENoBEK;

16 yacoB B Hegento - ANA HaCeNeHHbIX MYHKTOB C YMCNEHHOCTbIO HaceneHuma oT 4 go 5 Toic.
yenoBek;

20 yacoB B Heaento - ANA HacesieHHbIX NYHKTOB C YNC/NEHHOCTbKO HacesieHuAa 6onee 5 ThiC.
Ye/10BEK.

B npuBneKkaembix opraHusaumsax rpadpuk (pexum) paboTbl N0 06CNYKUBaAHUIO 3aABUTENEN AOIKEH
COOTBETCTBOBATb rpaduKky (pexmmy) paboTbl COOTBETCTBYIOLLEN MPUBAEKAEMON OpraHusauMu, HO He
MeHee yKa3aHHbIX HOpPMaTMBOB A1 0dUCOB 06CNYKUBAHUA HAaceNEHUS.

(n. 35 B pea. MNoctaHoBneHus MpasuTenbctea PO ot 27.02.2015 N 175)

36. B uenax npenoctaBAeHMA yCAyr, NpeayCMOTPEHHbIX NognyHKTom "e" nyHKTa 4 HacToAwmx
MpaBusi, MO pPelWeHWIO BbLICWIEro WCNOJMIHUTENbHOrO OpraHa roCcyAapCTBEHHOW BAAcTU CybbeKTa
Poccuiickoin ®epepaunn Ha TeppuTopumn cybbekta Poccuiickoint ®epepaunm moryT 6biTb CO3AaHbI
LUEHTPbI OKasaHuA ycayr ana 6usHeca nytem co3gaHus SOMNONHUTENbHbIX OKOH A1A NpuMema U Bblgayu
OOKYMEHTOB ANA IOPUANYECKUX NNLL U MHAUBUAYAbHbIX NPeAnpUHUMaTENel B MHOrOGYHKLMOHANbHOM
LUEHTPe, B TOM YMCAE NYTEM CO34aHMA TaKMX OKOH B 34aHMUAX (MOMELLEHUAX), B KOTOPbIX pacnonaratoTcs
opraHu3auMmM, NpeaocTaBAAloWme yKasaHHble ycayrn (MOMMMO OKOH, MPeayCMOTPEHHbIX MyHKTom 10
HacToawwmx Mpaswun).

(n. 36 BBegeH NoctaHoBneHuem MpasuTtenbcTea PO ot 17.02.2017 N 209)



